By Recall Management Division at 8:14 am, Oct 05, 2011
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Safety Defect and Noncompliance Report Guide for Vehicles
PART 573 Defect and Noncompliance Report'

On September 19, 2011 Cruiser RV decided that a defect which relates to motor vehicle safety exits in the
motor vehicles listed below, and is furnishing notification to the National Highway Traffic Safety
Administration in accordance with 49 CFR Part 573 Defect and Noncompliance Reports.

Date this report was prepared: September 27, 2011
Furnish the manufacturer's identification code for this recall (if applicable):

1. Identify the full corporate name of the fabricating manufacturer of the vehicle being recalled. If the
recalled vehicle is imported, provide the name and mailing address of the designated agent as prescribed
by 49 U.S.C. §30164.

Cruiser RV

7805 State Road 9
PO Box 130
Howe, IN 46746

Identify the corporate official, by name and title, whom the agency should contact with respect to this
recall.

Deborah Baker

Governmental Compliance Manger

Telephone Number: 574-457-6472 Fax No.: 574-831-2308

Name and Title of Person who prepared this report.

Deborah Baker

Governmental Compliance Manager

' Each manufacturer must furnish a report, to the Associate Administrator for Safety Assurance, for each

defect or noncompliance condition which relates to motor vehicle safety.

This guide was developed from 49 CFR Part 573, "Defect and Noncompliance Reports" and also outlines
information currently requested. Any questions, please consult the complete Part 573 or contact Mr. George
Person at (202) 366-5210 or by FAX at (202) 366-7882.


delia.lopez
Received


1. Identify the Vehicle Models Involved in the Recall

2. Identify the Vehicles Involved in the Recall, for each make and model or applicable vehicle line (provide
illustrations or photographs as necessary to describe the vehicle), provide:

Make(s): _Cruiser Model Years Involved: 2011 Model(s): V-27RBSS. V-22RBDS, S-285RLS, S-
260BHS, S-2800BS

Production Dates: Beginning: 4-21-11Ending: 9-06-11

VIN Range: Beginning: 21827 Ending: 23189

Vehicle Type: Travel Trailer Recreational Vehicle Bodystyle:

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles
not included in the recall:
Model year 201 1within Vin # range and model type.

Identify the approximate percentage of the production of all the recalled models manufactured by your
company between the inclusive dates of manufacture provided above, that the recalled model population
represents. For example, if the recall involved Widgets equipped with certain items of equipment from
January 1, 1996 through April 1, 1997, then what was the percentage of the recalled Widgets of all
Widgets manufactured during that time period.



II. Identify the Recall Population

3. Furnish the total number of vehicles recalled potentially containing the defect or noncompliance.

Number of Vehicles
Model Year Potentially Involved
V-27RBSS, V-22RBDS, S-285RLS. S-260BHS, S-280QBS 2011 1362
Total Number Potentially Affected by the Recall: 1362

4. Furnish the approximate percentage of the total number of vehicles estimated to actually contain the
defect or noncompliance: 38% (521 total units)

Identify and describe how the recall population was determined--in particular how the recalled models
were selected and the basis for the beginning and final dates of manufacture of the recalled vehicles:

All units that fall within the specified VIN # range and model type.

I11. Describe the Defect or Noncompliance

5. Describe the defect or noncompliance. The description should address the nature and physical
location of the defect or noncompliance. Illustrations should be provided as appropriate.

All units that fall within the specified VIN # range and model type. See sample tags to follow.

Describe the cause(s) of the defect or noncompliance condition.

Same as above.

Describe the consequence(s) of the defect or noncompliance condition.

None

Identify any warning which can (a) precede or (b) occur.

None

If the defect or noncompliance is in a component or assembly purchased from a supplier, identify the
supplier by corporate name and address.

N/A




Identify the name and title of the chief executive officer or knowledgeable representative of the supplier:
N/A

IV. Provide the Chronology in Determining the Defect/Noncompliance

If the recall is for a defect, complete item 6, otherwise item 7.
6. With respect to a defect, furnish a chronological summary (including dates) of all the principle events
that were the basis for the determination of the defect. The summary should include, but not be limited

to, the number of reports, accidents, injuries, fatalities, and warranty claims.

N/A

7. With respect to a noncompliance, identify and provide the test results or other data (in chronological
order and including dates) on which the noncompliance was determined.

N/A

V. Identify the Remedy

8. Furnish a description of the manufacturer's remedy for the defect or noncompliance. Clearly describe
the differences between the recall condition and the remedy.

ruiser RV will provide to vehicle owners VIN ific replacement labels which will show the corrected
weight | allowances for all affected trailers. The labels will be placed directly over the existin
incorrect label.

Clearly describe the distinguishing characteristics of the remedy component/assembly versus the recalled
component/assembly.

See sample tags to follow.

Identify and describe how and when the recall condition was corrected in production. If the production
remedy was identical to the recall remedy in the field, so state. If the product was discontinued, so state.

As of September 6 all Cruiser RV units are showing the correct weight load ratings. Owners of all affected

units will receive the new label reflecting the correct information.

V1. Identify the Recall Schedule




Furnish a schedule or agenda (with specific dates) for notification to other manufacturers,
dealers/retailers, and purchasers. Please, identify any foreseeable problems with implementing the recall.

Once a recall number has been established and mailing materials approved customer notification will begin

within 14 days.

VII. Furnish Recall Communications

9. Furnish a final copy of all notices, bulletins, and other communications that relate directly to the
defect or noncompliance and which are sent to more than one manufacturer, distributor, or purchaser.
This includes all communications (including both original and follow-up) concerning this recall from the
time your company determines the defect or noncompliance condition on, not just the initial notification.
A DRAFT copy of the notification documents should be submitted to this office by Fax (202-366-7882) for
review prior to mailing.

Cruiser RV will provide this information once the proposed remedy has been approved.

Note that these documents are to be submitted separately from those provided in accordance with Part 573.8
requirements
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205/TSR14C

206/T5R14C

MANUFACTURED BY/FABRIQUE PACruiser RV, LLC DATE: 09/2011

GVWR/PNBY 3421 KG( 753 LB)

AXLEVPNBE (CHAQUE ESSIEU) 2135 KG( 4703 LB)
TIRES/PNEU 206/75R14 RIMSIJANTE 14X5
COLD INFL. PRESS /PRESS. DE GONFL. A FROID 345 KPA(S0 PSILPC)  SINGLE

THIS VEHICLE CONFORMS TO ALL APPLICABLE U.S. FEDERAL MOTOR VEHICLE SAFETY STANDARDS IN EFFECT ON THE
MANUFACTURE SHOWN ABOVE. THIS VEHICLE CONFORMS TO ALL APPLICABLE STANDARDS PRESCRIBED UNDER THE
MOTOR VEHICLE SAFETY REGULATIONS IN EFFECT ON THE DATE OF MANUFACTURE. - CE VEHICULE EST CONFORME A
wmmwmmmmwmmummmmm
EN VIGUEUR A LA DATE DE SA FABRICATION,

VNNV TYPE/TYPE: TRAILER TRA/REN V-27TRBSS
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AANUFACTURED BY/FABRIQUE PAF

GVWR/PNBV 1584  KG( 3444 LB)

GAWR(EACH AXLEYPNBE (CHAQUE ESSIEU) 1082 KG(2384 LB)
TIRES/PNEU 205/T6R14C RIMS/JANTE 14X5

COLD INFL. PRESS /PRESS. DE GONFL. A FROID 345 KPA(50 PS SINGLE

Cruiser RV, LLC v DATE: 08/2011

THIS VEHICLE CONFORMS TO ALL APPLICABLE U.S. FEDERAL MOTOR VEHICLE SAFETY STANDARDS IN EFFECT ON THE
MANUFACTURE SHOWN ABOVE. THIS VEHICLE CONFORMS TO ALL APPLICABLE STANDARDS PRESCRIBED UNDER THE
MOTOR VEHICLE SAFETY REGULATIONS IN EFFECT ON THE DATE OF MANUFACTURE. - CE VEHICULE EST CONFORME A
LES NORMES QUI LUI SONT APPLICABLES EN VERTU DU REGLEMENT SUR LA SECURITE DES VEHICULES AUTOMOBILES
EN VIGUEUR A LA DATE DE SA FABRICATION.

VILNNLY: TYPE/TYPE: TRAILER TRA/REM V-27TRBSS

v 27 2855
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Le pods du chargoment ne dorl jamars dépassor

MANUFACTURED BY/FABRIQUE PACruiser RV, LLC DATE: 08/2011

GVWR/PNBY 2744 8045
emmmlgmmm 2027 KG( 4465 LB)
TIRES/PNEU 208/75R14 RIMSIJANTE 14X5

COLD INFL. PRESS /JPRESS. DE GONFL. A FROID 345 KPA(S0 PSILPC)  SINGLE

THIS VEHICLE CONFORMS TO ALL APPLICABLE U.S. FEDERAL MOTOR VEHICLE SAFETY STANDARDS IN EFFECT ON THE
MANUFACTURE SHOWN ABOVE. THIS VEHICLE CONFORMS TO ALL APPLICABLE STANDARDS PRESCRIBED UNDER THE
MOTOR VEHICLE SAFETY REGULATIONS IN EFFECT ON THE DATE OF MANUFACTURE. - CE VEHICULE EST CONFORME A
mmwmmmmmwmnmummmw
EN VIGUEUR A LA DATE DE SA FABRICATION.

VANINLV.: TYPETYPE: TRAILER TRA/REN V.22RBDS

V 22 R84
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MANUFACTURED BY/FABRIQUE PACruiser RV, LLC i vy DATE: 09/2011

GVWR/PNBY 3380 KG( 7445 B)

GAWR(EACH AXLE)YPNBE (CHAQUE ESSIEU) 2179 KG( 4800 LB)

TIRES/PNEU 205/75R14 RIMS/JANTE 14X5

COLD INFL. PRESS./PRESS. DE GONFL. A FROID 345 KPA(S0 PSILPC)  SINGLE

THIS VEHICLE CONFORMS TO ALL APPLICABLE U.S. FEDERAL MOTOR VEHICLE SAFETY STANDARDS IN EFFECT ON THE

MANUFACTURE SHOWN ABOVE. THIS VEHICLE CONFORMS TO ALL APPLICABLE STANDARDS PRESCRIBED UNDER THE
MOTOR VEHICLE SAFETY REGULATIONS IN EFFECT ON THE DATE OF MANUFACTURE. - CE VEHICULE EST CONFORME A
LES NORMES QUI LUI SONT APPLICABLES EN VERTU DU REGLEMENT SUR LA SECURITE DES VEHICULES AUTOMOBILES
EN VIGUEUR A LA DATE DE SA FABRICATION.

VININLY.: TYPE/TYPE: TRAILER TRA/REN V.22RBDS
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The weight of cargo should never exceed
Le poids du chargement ne doit jamais dépass:

205/75D14C

MANUFACTURED BY/FABRIQUE PAR:  Cruiser RY, LLC DATE: 0972011

(50 A o] e
345 KPA(S0 PSI/LPC) SINGLE
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VINNLY: TYPE/TYPE: TRAILER TRA/REM  $-205RLS

MANUFACTURED BY/FABRIQUE PAR:  Cruiser RY, LLC i DATE:  09/2011

#ﬂ.:"“““"’
(0 45 /PRESS 345 KPA(SO PSULPC) SINGLE

THIS VEHICLE CONFORMS TO ALL APPLICABLE U.S. FEDERAL MOTOR VEHICLE SAFETY STANDARDS IN EFFECT ON THE DATE OF
MANUFACTURE SHOWN ABOYE. THIS VEHICLE CONFORMS TO ALL APPLICABLE STANDARDS PRESCRIBED UNDER THE CANADIAN
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EN VIGUEUR A LA DATE DE SA FABRICATION.
VINNLY.: TIPE/TYPE: TRAILER TRA/REM  §-285RLS

. aeasgRLs.
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Le poids du chargement ne doit jamais dépass:

The weight of cargo should never exceed

MANUFACTURED BY/FABRIQUE PAR:  Cruiser RV, LLC DATE:  09/2011

174k ke( 3050 18

PRAMSELL. .

THS VEHICLE CONFORKS T0 ALL APPLICABLE US. FEDERAL MOTOR YEHICESAFETY STANDARDS W EFFECT ON THE DATE 0F
MANUFACTURE SHOWN ABOYE THS VEHICLE COMFORMS T0 ALL APPLICADE STANDARDS PRESCRIGED UNDER THE CANADIN

VNN i TVPE/TYPE: TRAILER TRWREM  5-260BHS

MANUFACTURED BY/FABRIQUE PAR:  Cruiser RV, LLC o DATE:  09/2011

i CH :,; MQUE Es -.:=‘- ' 190k ke 4370 18

FROID 345 KPA(SO PSI/LPC) SINGLE

THIS VEMICLE CONFORMS TO ALL APPLICABLE US. FEDERAL MOTOR VEHICLE SAFETY STANDARDS IN EFFECT ON THE DATE OF
MANUFACTURE SHOWN ABOVE. THIS VEHICLE CONFORMS TO ALL APPLICABLE STANDARDS PRESCRIBED UNDER THE CANADIAN
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VINNLY.: TYPE/TYPE: TRAILER TRA/REM  S-260BHS
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Le poids du chargement ne doit jamais dépasst

MANUFACTURED BY/FABRIQUE PAR:  Cruiser Y, LLC
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% 5165 LB)
345 KPA{SO PSI/LPC)

TVPE/TYPE: TRAILER TRA/REM  §-280QB%

DATE:  09/2011

THIS YEHICLE CONFORMS TO ALL APPLICABLE US. FEDERAL MOTOR VEHICLE SAFETY STANDARDS IN EFFECT ON THE DATE OF
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