
Safety Defect ~nd Noncompliance Report Guide for Vehicles 

PART 573 Defect and Noncompliance Report 

On 071.27/ll , 2011, [~ake River Trailer CQ,] decided that (a defect which relates to 

motor vehicle safety){ a noncompliance with Fedaral Motor Vehicle Safety Standard 

No. ) exits in the motor vehicles listed below, and is furnishing notification to the 

National Highway Traffic Safety Administration in accordance with 49 CFR Part 573 Defect 

and Noncompliance Reports. 

Date this report was prepared: Julv2gth .).0:1.1. 
~ 

Furnish the manufacturer's identification code for this recall {if applicabte ): 

1. Identify the full corporate name ofthe fabricating manufacturer of the vehicle being 

recalled. If the recalled vehicle is importedt provide the name and mailing address of the 

designated agent as prescribed by 49 U.S.C. §30164. 

snqu RiVer Trailer c0a 

Identify the corporate official, by name and title, whom the agency should contact with 

respect to this recall. 

Telephone Number: iPf-455·2768. Fax No.: 208=459-8350 

Name and Title of Person who prepared this report. 

James Gon:lon (Warrantv Dept, I 

Vehicle Models Involved in the Rec~ll 

ecall, for e~ch make and model or applicable vehicle 

line {provide illustrations or p otographs as necessary to describe the vehicle), provide: 

Make(s): ~ Model Years Involved: ,2.010-2011 Model(s): Stock 

Production Dates: Beginning: 05/26/10 Ending: 02L24/1~ 
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• VIN Range: Beginning: __ :.;14;:o::$g:j3""5~--- ~nding: ---'l=5=8~7::....7 __ 

Vehicle Type: 1i:!lil§.c. Bodystyle: stock t(qiler 

Descriptive information which characterizes/distinguishes the recalled vehicles from those 

model vehicles not included In the recall: The Issue lles. on a small arouolng otstock trailers (trgilers 

Intended fpJ: livestock tmnspot;tl. in both the ~umper pull.._and IIOD8eQfJSk wrietv. Is with the reat g_ote 
of said trailers were built too spedlk seeeifi!;qtlon (Dr latching when pushed closed. The. gate dgsian 
of sold trpilers wqs develooetUo t:lose in q fpshlon thpt doesn't require the ooemwr to maneu11er anll 
tvpe olb.qndle ot cardl. latching upon the closing of the g,aJe{doot (Jimilar to o cgrLtTJJ.ck door w.hen 
RUShed CIOSG.dl 

~aid stock trailers have g releoselocqted on the outside, dtiver side. wqll accessible/rom wltbln the 
trailer. throuab the qpentnqs In the sl/.le wqlls. It has csnne tg our awareness that some people are not 
able to operate rhe extt:rfor mlefiB handlell.QJV within the trailer. through the openings in the sides 

of the trqllec walls, due.Jg mise fq(tors (e.g. 4tm lengthl. We believe tbc:rtsRme users within said 
trailers, would not b.e. gb)e tq qpen the re.arJI.ate/dtJor ongr clole(/ andln«lde: 

Identify the approximate percentage of the production of all the recalled models 

manufactured by your company between the inclusive dates of manufacture provided above, 

that the recalled model population represents. For example, if the recall involved Widgets 

equipped with certain items of equipment from January 1, 1996 through Aprill, 19971 then 

what was the percentage of the recalled Widgets of all Widgets manufactured during that 

time period. 13 out of1.543 un/J.s M .1.$% 

II. Identify the Recall Population 

3. Furnish the total number of vehicles recalled potentially containing the defect or noncompliance. 

Number of Vehicles U 

Model Year Potentially Involved LOtg 201.D-earlv 20Jl 

Total Number Potentially Affected by the Recall: 13/n the U.5 

4. Furnish the approximate percentage of the total number of vehicles estimated to actually 

contain the defect·or noncompliance: 13 oyt of1.543 unlb is 1.-WI 

Identify and describe how the recall population was determined--in particular how the 

recalled models were selected and the basis for the beginning and final dates of manufacture 



• of the recalled vehicles: faeh of the traUm tyith the issue. were detemJined bv their work order. Each 
one of the work ocders tors.ald. trailer~ had tbe specific tme of rear qate. selected as the rear gate to 
be built on that model. ta short we were able to dr_termlne via the wqrk orders. 

111. Describe the Defect or Noncompliance 

5. Describe the defect or noncompliance. The description should address the nature and 

physical location of the defect or noncompliance. Illustrations should be provided as 

appropriate. Said stock trallembove q relegse located on the outsid~er side. wgll acc;esslble flom 

within the trailer, tbrouqb the openlnRs In the side wqUs. It has come to our owgrene.ss that .some 
qeqple are not able to opemfl fhe exterior release handle from within the trailer. throuab the 
openings in tb.e sides Q(the trailer waUs. due to mise factors (J!.q. acm /enathJ.,.JNe believe that some 
users '!!ithln sgld trailers. would not b.e a.l?./JLtp qpen the rear qate/deet:.SrK.e dasft.d fUl.d inside. 

Describe the cause(s) of the defect or noncompliance condition. lee qreat a dlstgnce,.Jhr 3ome 
users/owners to regch releQse handle from Inside tnrlle.r.. via the pfleninas In the side walls.. 

Describe the consequence(s) of the defect or noncompliance condition./tsg/d trqi/er tetJr qaftr,mre to 
IJ.e a shed, blow, etc qnd lptch closeti.wblle userlqwnEt,t ~ within {and escqpe daqr in fmnt w"s 
secured closed), and U§.ect.owner w.as..nat able tp reqcJ] the relt,ase handle, userLowner would be 
lq"'-td ;n.s;de the trailer. 

Identify any warning which can (a) precede or (b) occur. None to npfe. 

If the defect or noncompliance is in a component or assembly purchased from a supplier, 

identify the supplier by corporate name and address. Not aQPIIcable. 

Identify the name and title of the chief executive officer or knowledgeable representative of 

the supplier: Not applicable, 

IV. Provide the Chronology in Determining the Defect/Noncompliance 

If the recall is for a defect, complete item 6, otherwise item 7. 

6. With respect to a defect, furnish a chronological summary (including dates) of all the 

principle events that were the basis for the determination of the defect. The summary should 

include, but not be limited to, the n1,1mber of reports, accidents, injuri~s, fatalities, and 

warranty claims. There hav.e notbeen anvm..ltents, iniurles. fatalities. or wcr"ontv claims for said 
issue. $aid ;ss_1,1e_ was ldentlf.Jgd within tb.e.manufaquriM fsl.lltv bv one of our srme.nd.tQC$. one that 
was not ablet. tp open the aat« after lt.bml beea shut with him within sa/d. trailer made/. 



·7. With respect to a noncompliance, identify and provide the test results or other data (in 

chronological order and including dates} on which the noncompliance was determined. PJL26/11 

V. Identify the Remedy 

8. Furnish a description ofthe manufacturer's remedy for the defect or noncompliance. 

Clearly describe the differences between the recall condition and the remedy. We hove developed a 

flSer kit wfth instrudions. The kit includes picture qetailed ins.tru.ctioos qnd approg_riate metal 
tabrlcgtlguarts to install a handle accessible within th~ trailer. ta ooen from within the trailer. 

Clearly describe the distinguishing characteristics of the remedy component/assembly versus 

the recalled component/assembly. The remedy mmoonent odds. an extra release handle to the repr 
CJcJte t:Otch CO.lf'IPP.nent thqt iS teadl/y IICCe.s§fb/e...fmm within sa;d trailer. 

Identify and describe how and when the recall condition was corrected In production. If the 

production remedy was identical to the recall remedy in the field, so state. If the product 

was dlsconti nued, so state. As stated above. when we dismvered the PTOb/em, tbe mmedy w_gs 

imme,dllltelv token to action qt que mgnufgqurlngfp_cllity. Alsp. p remetlv kit wltbJnstr.uctipJJs have 
been sent to alldealers where salt!. trqller mqdgl with said eeoc gotejssue were distributed/sold. 

VI. Identify the Recall Schedule 

Furnish a schedule or agenda (with specific dates) for notification to other man\lfacturers, 

dealers/retailers, and purchasers. Please, identify any foreseeable problems with 

implementing the recall. As otDBio.t/11 Snoke Rive,r TmUres. w/11 be sending out literoturelngtlces for 
opprovol to NHTSA. Upon approval. Snake River Trqllers will s.end qut remll ln(grmation to all dealers 
whece.6,altl trailetJ were sold. and tq all owners 9fl file. All trtJilers gold thrquqb dealers have 
ppperwork tbgt is returned with owneg fafqrmqtion. This is bm8! we am able tq trock which trailers 
are_ s.oid or not (H. If not, the.tt. wJJJ stiR b£ 'l,!allable l1f a deaJ.er's mes fJl.dlltyJ. Foreseeable pmblems 
include: I!IJJielape return due to qwaer movloa. pwner not resPOnding. or 9wner refusal. 

VII. Furnish Recall Communications 

9. Furnish a final copy of all notices, bulletins, and other communications that relate directly 

to the defect or noncompliance and which are sent to more than one manufacturer, 

distributor, or purchaser. This includes all communications (including both original and 

follow-up} concerning this recall from the time your company determines the defect or 



-noncompliance condition on, not just the initial notification. A DRAFT copy of the 

notification documents should be submitted to this office by Fax (202-366-7882.) for review prior 

to mailing. 

Note that these documents are to be submitted separately from those provided in accordance 

with Part 573.8 requirements. 

Each manufacturer must furnish a report, to the Associate Administrator for Safety 

Assurance, for each defect or noncompliance condition which relates to motor vehicle safety. 

This guide was developed from 49 CFR Part 573, "Defect an~ Noncompliance Reports" and 

also outlines information currently requested. Any questions, please consult the complete 

Part 573 or contact Mr. Jon White at (202) 366-5226 or by FAX at (202) 366-7882. 




