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Safety Defect and Noncompliance Report Guide for Vehicles

PART 573 Defect and Noncompliance Report
On 07/27/12 , 2011, [Snake River Trofler Co.] decided that (a defect which relates to
motor vehicle safety}{a noncompliahce with Federal Motor Vehicle Safety Standard
No. ) exits in the motor vehicles listed below, and- is furnishing notification to the

National Highway Traffic Safety Administration in accordance with 49 CFR Part 573 Defect

and Noncompliance Reports.
Date this report was prepared July 29" 2013
Furnish the manufacturer s identification code for this recal {if apphcable)
1. Identify the full corporate name of the fabricating manufacturer of the vehicle being
recalled. If the recalled vehicle is imported, provide the name and maiting address of the
designated agent as prescribed by 49 U.S.C. §30164.
Snake Biver Traller Co,
identify the corporate official, by name and title, whom the agency should contact with
respect to this recall. |

Telephone Number:  208-455-2768 Fax No.: 208-459-8350

Name and Title of Person who prepared this report.

Jomes Gordon {Warranty Dgpt.)

Signed:

Vehicle Models Involved in the Recall

2. |ldenti i i ecall, for each make and model or applicable vehicle
line {provide illustrations or photographs as necessary to describe the vehicle), provide:
Make(s): SRIC Model Years Involved: 2010-2011 Model(s): Stock
Production Dates: Beginning:_05/26/10 Ending:_ 02/24/11



* VIN Range: Beginning: 14335 ' Ending: 15877
Vehicle Type: Trailer Bodystyle: stock trailer

Descriptive information which characterizes/distinguishes the recalled vehicles from those

model vehicles not included in the recall: The issue lies on a small grouping of stock trailers (m;’lérs

of sald trailers wags developed to close ij hion thot doesn’t require the operator to maneuver an

e die or cat tehi on the closing of the gate/door (similar te o car/truck door when
pushed closed). -

id stock trallers have g release ted o, outside, driver side 1 accessible from within the
trailer, through the ngs in the side walls. It has ¢ our aworen at SO, e aren
able tg th andle hip the t through the openings in the sidgs
of the trajler walls, due to misc factors (e.q. arm lengthl. We believe that some ysers within said
trgil uld not be obie b n ar gate/door o, osed and inside,

Identify the approximate percentage of the production of all the recalled models
manufactured by your company between the inclusive dates of manufacture provided above,
that the recalled model population represents. For example, if the recall jnvolved Widgets
equipped with certain items of equipment from January 1, 1996 through April 1, 1997, then
what was the percentage of the recalled Widgets of all Widgets manufactured during that
time period. 130 543 upits j.

{l. ‘Identify the Recall Population
3. Furnish the total number of vebicles recalled potentially containing the defect or noncompliance.
Number of Vehicles 13
Model Year Potentially Involved Late 2010-ggriy 2011
Total Number Potentially Affected. by the Recall: 13 in the US
4. Furnish the approximate percentage of the total number of vehicles estimated to actually
contain the defect-or noncompliance: 13 out of 1543 unjts is 1.3%
Identify and describe how the recall population was determined--in particular how the

recalied madals were selected and the basis for the beginning and final dates of manufacture



+ of the recalled vehicles: Each of the trajlers with the issug were determined by their work order. Each
one of the work orders for said trailers had the specific tvne of rear gate, selected as the rear gate to
be built on that model, In short, we were able to determine via the work orders,

il Describe the Defect or Noncompliance ‘

5. Describe the defect or noncompliance. The description should address the nature and

physical location of the defect or nancompliance. lllustrations should be provided as

appropriate. Said stock trailers have g release located on the qutside, driver side, wall accessible from

within the trailler, he open the side walls. It has come to our ow s¢ that some

e are ble to o he exterlor release handie within the trajler, through t
openings in the sid he trailer wolls, due to ctors {e.q. arm [enqth), We believe tha e
users within said trailers, would not be oble to apen the reqr gate/door ance closed inside.

Describe the cause(s) of the defect or noncompliance condition. Tgo great a distance for some
users/owners to reach release handle from Inside trafler, via the openings in the side walls.

Describe the consequence(s) of the defect or noncompliance condition. Iif said trailer rear qate were to
e pushed, blo etc gn ¢h clo. le user/own within {and es, door in front was
secured closed), and user/o r was nat able e release bandle, r/owner wouid be

l d inside the traller.
Identify any warning which can {a) precede or (b) occur. None to note,

if the defect or noncompliance is in a component or assembly purchased from a supplier,
identify the supplier by corporate name and address. Not applicable.
identify the name and title of the chief executive officer or khowledgeable reprasentative of
the supplier: Not applicable,

V. Providé the Chronology in Determining the Defect/Noncompliance
If the recall is for a defect, complete item 6, otherwise item 7. |
6. With respect to a defect, furnish a chronological summary (including dates) of all the
principle events that were the basis for the determination of the defect, The summary should
include, but not be limited to, the number of reports, accidénts, injuries, fatalities, and

warranty claims. There hav een any gecidents, injuries, fatalities rranty claims for sold
issug. Sait issue wus identified within th Ut lity by one of our supe s, one that
was not able to open the dfter it shut with within sald trailer model.



7. With respect to a noncompliance, identify and provide the test tesults or other data (in
chronoiogicaf order and including dates) on which the noncompliance was determined. 07/26/11
V. ldentify the Remedy
8. Furnish a description of the manufacturer's remedy for the defect or noncompliance.

Clearly describe the diffarences between the recall condition and the remedy. We have developed o
user kit with i tion, kit Includ, etailed ingtructions appropriate metal
brication parts to i a handle ible within the traller, to o ‘rom within the trailer,

Clearly describe the distinguishing characteristics of the remady component/assembly versus

the recalled component/assembly. The rem onent adds an extra handle to the rear

gate catch component that is readlly accessible from within said traller.

Identify and describe how and when the vecall condition was corrected in production. If the

production remedy was idantical to the recall remedy in the field, so state, If the product

was discontinued, 50 state. 4 d above, w, is the m, the edy was
immed taken fon rin ity. A medy kit with Instructions have
ent to ajl dealers aid trailer | with said reor gote j distributed/sold.

Vi. identify the Recall Schedule
Furnish a schedule or agenda (with specific dates) for notification to other manufacturers,
dealers/retailers, and purchasers. Please, identify any foreseeable problems with

implementing the recall. As Snake River Trailres will be sending out literature/notices for

approval to NHTSA. Upon approval, Snake River Trgilers will send out recgl information to all dealers
where said traifgrs were sold, and to all owners on file, All trallers sold thcg‘ ugh dealers have

erwor, is retu, ith owne. tion. is abie k which trailer
are soid or nat {i.e. If not, th | still be gvoilable at g dealer’s cllity). Foreseeabie problems
include: envelope to OV wner not ling, or usal,

Vil. Furnish Rgcall Communicatians
9, Furnish a final copy of all notices, bulietins, and other communications that relate directly
to the defect or noncompliance and which are sent to more than one manufacturer,
distributor, or purchaser. This includes all communications {including both original and

follow-up) concerning this recall from the time your company determines the defect or



-noncompliance condition on, not just the initial notification. A DRAFT copy of the

notification documents should be submitted to this office by Fax (202-366-7882) for review prior
to mailing.

Note that these documants are 1o be submitted separately from those provided in accordance

with Part 573.8 requirements.

Bach manufacturer must furnish a report, to the Associate Administrator for Safety
Assurance, for each defect or noncompliaﬁce condition which relates to motor vehicle safety.
This guide was developed from 49 CFR Part 573, "Defect and Noncompliance Reports" and
also outlines information currently raqﬁested. Any questions, please consult the complete

Part 573 or contact Mr. Jon White at (202) 366-5226 or by FAX at (202) 366-7882.





