[By Recall Management Division at 11:01 am, Aug 10, 2011}

RECEIVED

Sprinter Engineering and
August 09, 2011 Compliance Support

Sent by email (rmd.odi@dot.gov) and FedEx

Mr. Claude Harris
Associate Administrator for Enforcement
National Highway Traffic Safety Administration

1200 New Jersey Avenue, S.E. 11V-410
NVS-200, Room W45-306 4P
Washington, D.C. 20590 (4 Pages)

Re: Amended Part 573 Information Report, Recall No. 09V418000

Dear Mr. Harris,

This letter is submitted by the Mercedes-Benz USA, LLC’s Sprinter Engineering and
Compliance Support Division, on behalf of our parent company Daimler AG, pursuant to 49

C.F.R. Part 573. This report amends a safety campaign involving certain model year 2002~
2003 Sprinter vehicles, badged as Dodge or Freightliner.

573.6{c){1): Manufacturer's Name

Daimler AG, Stuttgart, Germany

Designated Agent:  Michael Scott
S&E Compliance Manager
Sprinter Engineering and
Compliance Support
8501 Palmetto Commerce Pkwy
Ladson, SC 29456
Tel:  {843)695-5057
Fax:  (843)}695-5031

573.6(cl{2): Identification of Vehicles

Make Model / Type Model Year Inclusive Dates of Manufacture

Sprinter 2500, 3500 2002, 2003 | October 2001 - September 2003

573.6(c)(3): Total Number of Parts /Vehicles Potentially Containing the Defect

Approximately 665 Sprinter 2500 and 3500 MY 2002 and MY 2003 vehicles are potentially

affected and are sold under both the Dodge and Freightliner brand name.
Sprinter Engineering and
Compliance Support
8501 Palmetio Commerce Pkwy
Ladson, SC 29455
Phene (843) 695-5000
Fax [843) 695-5127

i
@ is a registered trademark of Dalmler, Stuttgart, Germany www.mbsprinterssa.com
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573.6{c)(4); _ Percentage of Vehicles Estimated to Actuaily Contain the Defect

The percentage of vehicles that are projected to actually contain the issue described below is
100%.

573.6{c}(5): _Description of Defect

The MY2002 and MY2003 Sprinter Vans have an intake manifold that is equipped with an
integrated but separate exhaust channel for exhaust recirculation. Daimler AG has
determined that due to residual sulfur in the diesel fuel of 500ppm, a chemical reaction takes
place which, under certain driving conditions, leads to the creation of sulfuric acid in the
aforementioned exhaust channel in such a high concentration, that a pre-damage in form of
corrosion within the exhaust channel occurs. Progression of the corrosion may ultimately lead
to leakage of exhaust gas and possible damage to the fuel return line or to heat damage to
the insulation at the front wall.

573.6{(c}(6): Chronology of Principal Events

In October 2009, the Sprinter Division of MBUSA notified NHTSA of a safety recall campaign
involving 13,509 MY 2002-2003 Sprinter 2500 and 3500 vehicles produced between October
2001 and September 2003. The original population was determined by initially confirming
which engines were produced with the affected intake manifold and then identifying the
vehicles in which those engines were installed.

MBUSA received a customer field complaint in September 2010, after the recall commenced,
in a vehicle outside the recall population. DAG initiated a review of the original VIN list, which
involved further efforts to trace affected intake manifolds to particular engines.

DAG has now determined that the data available from the engine plant may not conclusively
identify every engine in which an affected intake manifoid may have been installed. DAG has
received no further complaints or reports involving vehicles outside the original recall
population. Although DAG believes that additional vehicles are not likely impacted, DAG has
decided to expand the recall population to include all vehicles built with engines produced
within a specified date range.

573.6(cl{7): Basis for Determination of Defect

Internal investigations after receiving field complaint regarding leaking intake manifolds
showed the failure mechanism and the possible consequences.

573.6(c}(B){i); Remedy Program

Chrysler, LLC will notify owners of Dodge and MBUSA will notify owners of Freightliner
Sprinters in the expanded vehicle range and the intake manifold will be replaced.



There wiil be no charge to owners of the subject vehicies. Owners who incurred costs to
obtain a remedy for the problem addressed by the recall prior to the recall wili be reimbursed.

MBUSA wili shortly determine when the action will begin, as well as when owner notification
letters will be sent.

573.6(c}{9);  Copies of Communication with Dealers and or Purchasers

A copy will be provided when available,

573.6{c}{10): Copies of Proposed Owner Notification |etter

A copy will be provided when available.

573.6{c){11}: Manufacturer's Campaign Identification Number

NHTSA Recall No. 09V418000
MBUSA Recall No. 2010040002

If you or your staff have any questions, please fee! free to contact me at
michael.d.scoti@daimler.com

Sincerely
% -\'\"
} p.p.
Michael D. Scott Walther Bloch
S&E Compliance Manager Engineering Support Manager
Sprinter Engineering and Sprinter Engineering and

Compliance Support Compliance Support
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1. Use the 'Print' button on this page to print your lakel to your laser or inkjet printer,
2. Fold the printed page along the horizontat line.

3. Place tabel in shipping pouch and affix i to your shipment so that the barcode portion of the label can be read and scanned.

Warning: Use only the printed originat label for shipping. Using a photocopy of this label for shipping purposes is fraudutent and could
result in additional bitling charges, aiong with the cancellation of your FedEx account number,

Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide, available on fedex.com.FedEx wilt not be
responsible for any ciaim in excess of $100 per package, whether the result of loss, damage, delay, non-delivery misdelivery or misinformation, unless
you declare a higher value, pay an additionai charge, document your actuai loss and file a fimely claim. Limitations found in the cusrent FedEx Service
Guide apply. Your right to recover from FedEx for any loss, including intrinsic valueof the package, loss of saies, income inerest, profit, attorney's fees,
costs, and other forms of damage whether direct, incidental,consequential, or special is limited to the greater of $100 or the authorized deciared value.
Recovery cannot exceed actual documented loss.Maximum for items of exiraordinary value is $500, e.g. jewelry, precious metals, negotiabie
instruments and other items listed in our ServiceGuide. Written claims must be filed within strict time limits, see current FedEx Service Guide.

hitps://www.fedex.com/shipping/html/en//PrintIFrame.htm] 8/9/2011





