
tvlr. Claude Harns 
Associate Admilwmator for Enforcement 
National Highway.Traffic Safety Admmistration 
Attention: Recall Management Division (NVS-215) 
l200 New Jt;rsey Avenue, SF 
WashIngton. DC 20590, 

Rc: Defect Informmion Report 

Aftermarket Sunroof (Hollandia 700/600, Hollandia 'rvs 900) 

NHTSi\ Recall #1 OE-038 


Dear MI. Harris, 

In accordance \vith 49 CFR ~ 573, R}1;1 S-\:{'"o }OP {o , an Authorized 
[nstaller for vVehasto Produ<.:t North America, Inc" is submitting the attached Defect 
Information Report regarding approximately .j~ . aftermarket sunroof systems it 
installt:d on new vehicles prior to the delivery to the original purchaser. This filing relates 
to NHTSA equipment recall IOE-038. 

Please contact me if you have any questions. 

A.whoriJ.cd lnstailt:r: 
Address 

Telephone: 
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49 CFR § 573.6 

DEFECT INFORMATION REPORT 


'1 
Telephone: ~-=~-'L.l.lL..:....ll~!:....,L.-___ 

Authorized Installer: ----=~,.....;...;..-#-:J..--........--.."".....-­
Address: ~"'-----';"";;"""-'-'-'--="';""--'---".-:-::--,_ 

In accordance with 49 CFR Pan 573 Defect and Noncompliance Responsibility and 
Reports and relying upon Webasto Product North America' Inc.' s, Defect Infonnation 
Report filed on August 10,2010 (See NHTSA Recall # lOE-038), the above Authorized 
Installer is providing notification to the National Highway Traffic Safety Administration 
of the following voluntary recall. 

(c}(l) ManufacturerlBrands: 

The Hollandia 700 and 600 C'H700/600") series and Hollandia TVS 900 
("H900") series aftemlarket sunroof assemblies involved in this recall are 
manufactured by entities related to Webasto Products North America, Inc. 
("WPNA"), divided by model lines as follows: 

Hollandia 700/600 Series HoUandia TVS 900 Series 

Webasto S.p.A. (Italy) Webasto Roof Systems Inc. 

Corso Asti 4-14 1757 Northfield Drive 

10078 Venaria (TO) Rochester Hills, MI 48309 


The recalled equipment population was sold and distributed in the U.S. 
market by: 

Webasto Product North America, Inc. 
15083 North Road 
Fenton, MI 48430 

Some of the affected aftennarket sunroofs were installed on new motor 
vehicles prior to delivery to the flist owner (e.g., installation at the request 
of a new motor vehicle dealer) by the above Authorized Installer. 

(c)(2) Identification of Potentially Affected Motor Vehicles 

(c)(3) Total No. of Vehicles Potentially Affected for Each Group in (c)(2) 
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The aftennarket sunroof systems at issue are described in Section I of 
WPNA's Defect Infonnation Report filed on August 10,2010 (See NHTSA 
Recall # 10E-038). Attached to this report is a table that contains the make, 
model, model year and approximate number of units installed by this 
Au[horized Installer -on new motor vehicles prior to delivery to the first 
owner (e.g., installation at the request of a new motor vehicle dealer). 

(c)(4) Percentage of Vehicles Estimated to Have the Defect 

See Section II.4. of WPNA's Defect Infonnation Report filed on August 10, 
2010. 

(c)(5) Description of the Defect 

See Section 111.5. of WPNA's Defect Information Report filed on August 

10,2010. 


Cause(s) of the defect or noncompliance condition. 


See Section III.5. of WPNA's Defect lnfonnation Report filed on 

August 10,2010. 


Potential consequence(s) of the defect or noncompliance condition. 


See Section III.5. of WPNA's Defect Infonnation Report filed on 

August 10,2010. 


Warnings which can precede or OCCUI'. 


See Section 111.5. of WPNA's Defect Infonnation Report filed on 

August 10,2010. 
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The aftennarket sunroof systems at issue are described in Section I of 
WPNA's Defect Information Report tIled on August 10,2010 (See NHTSA 
Recall # 10E-038). Attached to this report is a table that contains the make, 
model, model year and approximate number of units installed by this 
Authorized Installer 'On new motor vehicles prior to delivery to the first 
owner (e.g., installation at the request of anew motor vehicle dealer). 

(c)(4) Percentage of Vehicles Estimated to Have the Defed 

See Section 11.4. of WPNA' s Defect Infonnation Report filed on August 10, 
2010. 

(c){5) Description of the Defect 

See Section I11.5. of WPNA's Defect Infonnation Report filed on August 
10,2010. 

Cause(s) of the defect or noncompliance condition. 

See Section 111.5. of WPNA's Defect Information Report filed on 
August 10,2010. 

Potential consequence(s) of the defect or noncompliance condition. 

See Section IlLS. of WPNA's Defect Information Report filed on 
August 10,2010. 

Warnings which can precede or occur. 

See Section IlL5. of WPNA's Defect Infonnation Report filed on 
August 10,2010. 
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