June 29, 2011

Subject: New Safety Recall (SC0354, Battery Cables)
NHTSA #11V-292

Attention:
Associate Administrator for Enforcement
National Highway Traffic Safety Administration
1200 New Jersey Avenue, S.E.
Washington, DC 20590

Submitted via Email to Delia Lopez

Dear Ms. Lopez,
Attached is a draft copy of the owner letter for your review/ approval along with the repair
instructions.

The total vehicle population for the recall is five hundred seventeen vehicles. Recently, we found
that two hundred fifty four (254) of the vehicles will require additional provisions in the repair
instruction because of their configuration; we are working diligently to resolve this matter with
expected completion by end of July.

Since the repair that is attached is valid for remaining vehicles (263), we will be moving forward
with notifying the owners of those vehicles as soon as we have confirmation on the owner letter
from you.

If there are any questions regarding this information, please feel free to contact me.

Sincerely,
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Tim L. LaFon

Director, Regulatory Affairs
Mack Trucks, Inc.

7900 National Service Rd.
Greensboro, NC 27409
timothy.lafon@volvo.com
(336) 393-2233
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