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Safety Defect and Noncompliance Reﬁort Guide for Vehicles
PART 573 Defect and Noncompliance Responsibility and Reports!

On 'ank f A % E-Ten to swer (ech [MFR] decided that a defect which relates to motor
vehicle safety exists in the motor vehicles listed below, and is furnishing notification to the National
Highway Traffic Safety Administration in accordance with 49 CFR: Part 573 Defect and
Noncompliance Responsibility and Reports ‘ _

Date this report was prepared: M arzh 1 -)J ol

. Furnish the manufacturer's 1dent1f' cation code for thls recall (1f apphcable) A Ve ll 55 4 / PE - “/3 {te3o}

" 1. Identify the full corporate name of the fabricating manufacturer of the vehicle being recalled. If the
recalled vehicle is imported, provide the name and mailing address of the des.lgnated agent as
prescribed by 49 U.S.C. §30164. . .

A Cto'n. Amencq ,LLL
3o C. H«an ﬁreef She. 12 ﬁomfmbwéi fC L“?ﬁl

- Identify the corporate official, by name and title, whom the agency shouid contact with respect to this |
recall. - | . ' |
Steve H urph
| ice PYQSr ded“ o
Telephone Number: (51/ “) 595-993¢ Fax No.: (§¢4) S’j}f -2 “7}
Name and Title of Person who prepared this report
Spencer Huuw)
Hanqa e of RQ ) Deﬁ(

Signed:

L7 V’CML’\/ /f( WG

i Each manufacturer must furmsh report, to the Associate Admunslrator for Enforcement for each defect
or noncomphance condition which relates to motor vehicle safety.

This guide was developed from 49 CFR Part 573, "Defect and Noncompliance Responsibility and Repdrts"
and also outlines information currently requested. Any questions, please consult the complete Part 573 or
contact Mr. George Person at (202) 366-5210, by FAX at (202) 366-7882, or by E-Mail to
RMD.ODI@dot.gov.



mailto:RMD.ODI@dot.gov

1. Identify the Vehicle Mode}s Involved in the Recall

2. Identify the Vehicles Involved in the Recall for each-make and model or appkcable vehicle line (provzde
illustrations or photographs as necessary to describe the vehicle), provide:

Make(s): C“" TonN Model Years Involved: Yoof ”""“5 Model(s): P/V LR / BQ'C\MY Q(ﬂ“ 57’
Production Dates: Begmmng yo°t Ending: _La:__

VIN Range: Begmnmg R\’\ EBFo EMAsanes Ending: Rkl %5 f’ 0€5GAecebdb

Vehicle Type: Seohir Bodystyle: _( Y&C{ p@

: I)escrlptlve information which characterlzes/dlstmgmshes the recalled vehicles from those model vehlcles
nfz n¢luded in the re :

\P'ht( & nm? I be YQ(:&]W"‘C‘

Make(s): [ - Zo{\; Model Years Involved ol l Model(s) !7/\,') G
Production Dates: Beginning: )~ ”l Ending: )wi

VIN Range: Beginning: KK |$BGoZo)Aweiv) Ending: R 58670 E K'/)AOW ""/7 v

Vehicle Type: Sg 0o M Bodystyle: LNAJ)Q

Descriptive information which charactenzesldlstmgulshes the recalled vehlcles from those model vehicles

not ded in the recall:
: MT el (jes weed b ke chaﬂﬁ&f ~

Make(s): Z /b N Model Years Involved: h’}f}"‘l Model(s) H aflyix f_b

Productlon Dates Begmnmg | d Endmg Vo2 of
VIN Range: Beginning: RK(5vAo Eoqho>-1~'] Ending: RK($UAOE JAA> o517

Vehicle Type: 5( caht Bodystyle: Yu\(, 7067

Descriptive information which charactenzes/dlstmgmshes the recalled vehicles from those model vehlcles :
nob\mﬁluded in the recall:
Vvl veh (Pe( need ib b vecaﬂ?o(

Identify the approximate percentage of the ‘production of all the recalled models manufactured by your

company between the inclusive dates of manufacture provided above, that the recalled model population

represents. For example, if the recall involved Vehicles equipped with certain items of equipment from

January 1, 1996 through April 1, 1997, then what was the percentage of the recalled Vehicles of all
Vehicles manufactured during that time period.




1. Identify the Vehicle Models Involved in the Recall

2. Identify the Vehicles Involved in the Recall, for each make and model or applicable vehicle line (provide
illustrations or photographs as necessary to describe the vehicle), provide:

PR 2

Make(s): S ’TO'\/ Model Years Involved: [%11~)¢3 Model(s):
Production Dates: Beginning: M Ending: _7° 072

VIN Range: Beginning: RF25BAS0TA acibeL Ending: RFZ5BALCX4A 673 |
Vehicle Type: S a»‘h” Bodystyle: _ CI& éue

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles

not included, in the recall: PR
A vehicles vyecf $o ko vecu ol

Make(s): E -TenN Model Years Involved: }o¢~»*{Model(s): PN) B / Beamer o
Production Dates: Beginning: _ YV ¥ Ending: _»°° “q e

RR26BBoCoyAccote] R BBoc xsA0e 3!
VIN Range: Beginning: Rk|58BccasAvw2)3’|  Ending: Ri({s8BeC A4 011796

Vehicle Type: Lfc ’X@Y Bodystyle: _C¥Q dQe

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles

n% included in the recall: ,
A0 vehicles weed 4o be vecalled

Make(s): &~ {o\/ Model Years Involved: )vo &~ .‘i\(/?lodel(s): PA > C
Production Dates: Beginning: V** % Ending: 'V"é

.. RR2sBCglesAovcity  RFISBCo(XyAdAY
VIN Range: Beginning: Rkt $8¢oCosAov(338  Ending: Rkl ¢Bcu (yTAve¢lo

Vehicle Type: i o i 4 Bodystyle: € YW!QQ

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles

nqt included in the recall: ,
Aﬂc velicjec weed v bo vecallad

Identify the approximate percentage of the production of all the recalled models manufactured by your
company between the inclusive dates of manufacture provided above, that the recalled model population
represents. For example, if the recall involved Vehicles equipped with certain items of equipment from
January 1, 1996 through April 1, 1997, then what was the percentage of the recalled Vehicles of all

Vehicles manufactured during that time period.


http:rect1i.ko

L._Identify the Vehicle Models Involved in the Reeall

2. Identify the Vehicles Involved in the Recall for each make and model or applzcable vehicle line (provzde
illustrations or photographs as necessary to describe the vehicle), provide:

Make(s): G- 7oA/ Model Years Involved: o3}~ v Model(s): MaJIm( }3 ‘MS’U
Production Dates: Begmmng oV ,i Ending: 27° (1 :

VIN Range: Beginning:. Rk FudoZ o9hoso(of Ending: QK(F wee X/‘?AG"*

Vehicle Type: SCav){’i’Y Bodystyle: CYi 6‘,@6 '

: Descrlptlve information which characterlzes/dlstinguishes the recalled vehicles from those model vehicles
not mc;luded in the recall : '

A vehecfes  nwad H laé’ Yeéa!?f)t?c{

Make(s): - Model Years Involved: . Model(s):

Production Dates: Beginning: Ending:
VIN Range: Beginning: _Ending:
Vehicle Type: _ ~___ Bodystyle: ) - £

Descriptive information which characterlzes/dlstmgu ishes the recalled vehlcles from those model vehiclés

not mcluded in the recall: L
‘ e

Make(s): Model Years /Involved N Model(s):
Productmn Dates Begmmng 1 Endlng
VIN Range: Beginning: - » Endinyg:,

VA
Vehicle Type: Bodystyle:

Descriptive information which characterlzes/dlstmgmshes the recalled vehicles from those model vehleles
not included in the recall:

Identify the approximate percentage of the production of all the recalled models manufactured by your
company between the inclusive dates of manufacture provided above, that the recalled model population
represents. For example, if the recall involved Vehicles equipped with certain items of equipment from
January 1, 1996 through April 1, 1997, then what was the percentage of the recalled Vehlcles of all

' Vehicles manufactured during that time period.




II. Identify the Recall Population

3. Furnish the total number of vehicles recalled potentially containing the defect or noncompliance.

Number of Vehicles
Model Year Potentially Involved
PN (449 ~ Yoo 2136
ﬁP/\flP) /g‘?&i’hebﬁ Y2 A o] [? (Pa/)
LA 1ol ~ yorf; 3837
PN2TE / Beamer Re- 5o Mol ~ Yoo 3§
PG Yo0¢) 177
Hadyy to yof ~ 9009 %Y
Hatyx Re-(s50 yro o~ 1ot 7y
Total Number Potentially Affected by the Recall: { 6

4. Furnish the approximate percentage of the total number of vehicles estimated to actually contain the
defect or noncompliance:

Identify and describe how the recall population was determined--in particular how the recalled models
were selected and the basis for the beginning and final dates of manufacture of the recalled vehicles:

PN)  joote, alf vehicdes need I be veruflled.

PRLE /Beawer v , 1004, afl yebicls veed b be recalled,
PAdC ool ok vehices peed Do po vece led .

PART / Beamsr R 1w, 15572, all velicles weed b be vecolled.
2 G 1oop, all voncde peed b ke recalied.

H&}r?v o, 13, aﬁf velocles need B e y&’gﬂﬁei

Modrie R (% coofs, cll whicle, eed A be vocalled.




calendar year | PN2 | PN2B/Beamer 50 | PN2C | PN2F/Beamer R4-150 | PN2G | Matrix 50 | Matrix R4-150 | Total
1999 1624 1624
2000 1792 1792
2001 1176 1176
2000 1960 1960
2003 2184 2184
2004 22401 1008 3248
2005 3296, 1569 4865
2006 20310 1260 1 3292
2007 654 157 177 1028
2008 1930 270 315 712 3287
2009 616 50 41 70
Total 8736 10807, 3837 428 177 4325 06! 25176




ITI. Describe the Defect or Noncompliance

5. Describe the defect or noncompliance. The description should address the nature and physical
location of the defect or noncompliance. Illustratiops should be provided as approprlate

The engire of % it 35 wn the Jeft ha sl ¢
The q?f»’cr ﬁow béam_switdn 7 o}zﬂoe m/r} hamﬁpbay Msh»uﬁd be in

Describe the cause(s) of the defect or noncompliance condition. ,
1% _has been Hic way from Yied mdof vehrce - ) cond ol olbey moded vehcfes

keef’ jﬂ,@( S ¥ /fcs;',{w}u w) ,mj g,m—hmMg ‘FMV’S)’ Ao, 113,

Describe the consequence(s) of the defect or noncompliance condition.

It pesple duare fht ')XLW Gire mck% dhe uppey- Dowir beain swikch on Jhe ,Mj hordl v
mi j'\“ iy h* Ahe @ncnﬂ S‘va mdak Jing] ﬂose fuser ﬂveu coudd codd Mave am awdedt,

Identify any warning which can (a) precede or (b} occur.
(a1 hh e ok 1 Fhe v by will vl dhe - ey besm.

®) i dhe swidch g dhe eéﬁ hode by m”ff ﬂ“y dhe —ﬁag:w

If the defect or noncompliance is in a component or assembly purchased from a supplier, identify the
supplier by corporate name and address.

A ew‘p xab <, :ﬂ_ 1! wwfa Maax by & Ten Py Tio[xa

Identify the name and title of the chief executive officer or knowledgeable representative of the supplier:
,ﬂf.':{ a{}qﬁ,g{mﬂ)i :




IV. Provide the Chronology in Determining the Defect/Noncompliance
If the recall is for a defect, compteté item 6, othe}-wise item 7.

6. With respect to a defect, furnish a chronological summary (including dates) of all the principle events
that were the basis for the determination of the defect. The summary should include, but not be limited
to, the number of reports, accidents, injuries, fatalities, and warranty claims.

7. With respect to a noncomphance, identify and provide the test results or other data (in chronological
order and including dates) on which the noncompliance was determined.

_n\e.va l\o\\..-g Beeo\ MNE G idants 5 IMIUTLE S o {—Nu—f~e{},;f-,.€gg,~ a5 e

Ye S.i+ Q{ AWwt A Compliange o B Worraaty e pevt (o attueboe A
J 7 :

'{\a v Ae:@ eotive  Swatebes o

NO 1o St res;:‘i-‘rs. i A(r“rc,\ £ A witan e\ "‘(‘U\L V\&V\'CL:MF‘}}\?&"V\CL L s (Ae—%&«,*&e\a\wo,_cl

as  witheur coaficoning FMfoﬁ Mo 133 feomn £i7s¢ pas del va,'k\ Ao o ol other W‘*&‘l‘%‘,‘

V. Identify the Remed

8. A description of the manufacturer's program for remedying the defect or noncompliance. This
program shall include a plan for reimbursing an owner or purchaser who incurred costs to obtain a
remedy for the problem addressed by the recall within a reasonable time in advance of the :
‘manufacturer's notification of owners, purchasers and dealers, in' accordance with §573.13 of this part. A -
- manufacturer's plan may incorporate by reference a general reimbursement plan it previously submitted
to NHTSA, together with information specific to the individual recall. Information required by §573.13
that is not in a general reimbursement plan shall be submitted in the manufacturer’s report to NHTSA
under this section. If 2 manufacturer submits one or more general reimbursement plans, the
manufacturer shall update each plan every two years, in accordance with §573.13. The manufacturer's
remedy program and reimburseraent plans will be available for inspection by the public at NHTSA
headquarters.

f"'&""\ il [”’&w?rlt Ao Siitehes (ca’ et v e d michoa | T | U P s

p rcplace, 41—« iy c‘mapl\:mw 45 Lngerter~ amd Aeclenvs .

C‘?‘T*’\ it f)t\; ’?"b/x, C})C,L/f.—"‘ ’1‘??" ’S;u;‘:hgk ;”wa‘tzfe ME.-\‘{ at,-(..z-»:“:uf
7 3 . ¥ B X

e Fhe '4"'1’*' YA g g vV Oy éiuit’ie U%e,(i "@6"\" o\ f,\}&"v"t";“\"'v\;» L.g),{,»’f"k
[ 4 F . . X L4



http:e'<";\-+!.it

. 9. Furnish a description of the manufacturer's remedy for the defect or noncompliance. . Clearly
dwcnbe the dxfferences between the recall condition and the remedy

‘Tke (EAQ.A\/ _m.—vua bu\\e_-«; N (;"T”"?"ML&F}\ Bc,-{-rrm re,Mu{.i‘
) 0?\.’/0'{:““ sueff'rL : ,w& /e (XMAJ A;i;{//pup’ ﬁw‘;-r@{_ &~ fiﬁit\Tw

ﬁ’flf‘e,r feme/{, , ‘7,1/{,-,&% fmﬁ*ﬂ-«L e v m:;)lvf- ﬂ'f.f} \ /n;,{/‘/s«-kAr
Seorch s oa /enl[’h

Clearly describe the distinguishing characteristics of the remedy wmponentfassembly versus the recalled
component/assembly A . .

The ‘Ssg’-\—'rch‘;\p:} ) 6}?& (,.1‘9@(1}1 yvxt#x_rﬂc:é:k wj;f'lﬂ
‘f’m\ﬁl’r\ "Ci')e\c"i"l-ﬂv\ -

Identify and describe how and w;hen the recall condition was corrected in prodncﬂ{_m. If the prodaction - .-
remedy was identical to the recall remedy in the ﬁeld, so state. If the product was discontinued, so state, .

le; ‘(e\mecf)«\/ {W' pﬂﬁﬂ* awox c:vﬁ"@m"*“ :)M“\'S a5 wu{ A5
all .fy-fyrg, ;?uvdvc'f‘w/x Jc +Ae ,;awuz,, 7 he y%#
5@;%}_1, wit] e on Hhe f{cj_/é-v‘" and Fhe /1{;,(//4“,—
}){’ﬁm (il )>€, 2 —(“/\L [e:{"’f“ |

V1. Identify the R. Schedule

10. Furnish a schednle or agén&a (with speciﬁc dates) for notification to other manufactuorers,

dealers/retailers, and purchasers. Please, identify any foreseeable problems with implementing the
recall.

The fE_Cc\\\. 5(;,}\9;101 e et ys gﬂf’“('“ttc,kﬁot. The
,‘59?0(4:;& (ﬁﬂ*’e < Favre. (Jd'fe.‘i —,C,«,M\ “th e %‘}Me
pur Plan o ActFiva s z{fﬁ?‘av&é/{ by ' 167




Recall Project Schedule

! Submtt Recall DRAFT plan to DOT
Make adjustments if needed

* Submit Recall FINAL Schedule and plan to DOT ‘ o

* Once Recall Plan approved: All duties within 5 days of plan approval:

_{Pro Date  Start Date

33

* Get delivery date for parts from factory.

* Mass email recall sheets to all d dealers.

* ‘Mass postal mail recall: Dealer and owner Ietters to dealers. (Certlﬁed Mail)

* ‘Mass postal mail recall: Owners letters to all reglstered scooter owners. (1st Cls)

i




VII. Furnish Recall Communications

11. Furnish a final copy of all notices, bulletins, and other communications that relate directly to the
defect or noncompliance and which are sent to more than one manufacturer, distributor, or purchaser.
This includes all communications (including both original and follow-up) concerning this recall from the
time your company determines the defect or noncompliance condition on, not just the initial notification.
A DRAFT copy of the notification documents should be submitted to this office by Fax (202-366-7882) or by

E-Mail to RMD.ODI@dot.goy for review prior to mailing.

Note that these documents are to be submitted separately from those provided in accordance with Part
579.5 requirements.





