
Safety Defect and Noncompliance Report Guide for Vehicles 

PART 573 Defect and Noncompliance Responsibility and Reports! 


On .....'«(uk 1& ,~E- TdYt fCi.Ver Tech [MFRJ"decided that a defect which relates to motor 
vehicle safety exists in the motor vehicles listed below, and is furnishing notificatioJ;l to the Nationld 
Highway Traffic Safety Administration in accordance with 49 CFRPart 573 Defect and 
Noncompliance Responsibility and Reports. 

Date tbis report was prepared: _H_ll._rv_''_l_.L_I--'-irv_I_'____________ 

. Furnish the manufacturer's identification code fo~ this recall (if applicable): tJ V~ - .:Ll/))e !P6 -(11-1 1030 I 

1. Identify the full corporate name of the fabricating manufacturer of the vehicle being recalled. If the 

recalled vehicle is imported, provide the name and mailing address of the designated agent as 

prescribed by 49 U.S.C. §30164. . 


. E ton: Ame'ricL( J LLC. 

. 	 . 
Identify the corporate official, by name aild title, whom the agency should contact with respect to this 

recall. 

Stlve .HuYfit 

Telephone Number: (f64)tlr·q~,v Fax No.: (66IfJffs-D.:1) 
Name and Title of Person who prepared this report. 

. 	 .5' rei\(.~ .' HU4~ 


HWt~~ er of g~0 Oe~~. 


Signed: 

.~ r~\~ltV Hl~C'j ... ....... . . ' .. 

Each manufacturer must furnish report, to the Associate Administrator for Enforcement, for each defect 

or noncompliance condition which relates to motor vehicle safety. 

This guide was developed from 49 CPR Part 573, "Defect and Noncompliance Responsibility and Reports" 
and also outlines information currently requested. Any questions, please consult the complete Part 573 or 
contact Mr. George Person at (202) 366-52lO, by FAX at. (202) 366-7882, or by E-Mail to 
RMD.ODI@dot.gov. 	 . 
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I. Identify the Vehicle Models Involved in the RecaU 

2. Identify the Vehicles Involved in the RecaU,jor each make and model or applicable vehicle line (provide 
illustrations orphotographs as necessary to describe the vehicle), provide: 

Make(s): (-7oN Model Years Involved: rv06-r>~l Model(s); pN1Ji/ ~t'ttY 8'1--tsv 

Production Dates: Be~nning: yo ..ll:; Ending:}v .:{ 


VIN Range: Beginning:. RKIFI,h E?1A c.O;)'t) Ending: Bkl fB·E O t59Avcc:-4-3(" 


Vehicle Type: <co}:~.(r Bodystyle: ......lL.,.;..L.:(a:l.Wd.l..l£~:.Joe'--___· __-'-______ 


Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles 
not in~luded ~ the recalJ: . 

8, Qx ~h(c1f~' flt'edyhh: y(!(uR.Xpd 

Make(s): E-TD/oJ Model Years Involved: hJ1l l1...;..J.....;§;"..'___Model(s): _+F...... 
Production Dates: BeginniDg: ·yv·fJ" Ending: r. ;'] " 
VIN Range: BegiDning: &1<.1 ~B4D&o2AIlOvitll,Ending: RJ(SB6ot i(1Aoov il}u 

Vehicle Type: ~cll~ley Bodystyle: c¥cldie " " " " 
Descriptive information which characterizes/distiDguishes the recalled vehicles from those model vehicles 
not w~1pded iD ttw recall: nn I

." ji,£l VR h; 4€S )wed h k-e r.i CO Ufo 

Make(s): f --- IbN Model Years Involved: 'h'Y-),<o"/ Model(s): J..(r;tYt''X. tv 

Production Dates:' Beginning: Jc: ,.1 ~ Endi~g: _),-o:...-.)_4J....·___ 


VIN Range: BeginniDg: Bk (sVllo EbqAoDJ Itil.! EndiDg:. Rk( SVAo FfitAu"DJ{l~ 


Vehicle Type: $"(Oclvt Bodystyle: ~C~y=o.-,,-d¥'o9Io....e____"_______-:---_ 


Descriptive information which characterizes/distiDguishes the recalled vehicles from those model vehicles 
no\iq~luded iD the recall:! "", ":A Ilib I/ebfCPS Yl\?~M:!b be yeC4Jl{?fi 

Identify the approximate percentage of the production of aU the recalled models manufactured by your 
company between the inclusive dates. of manufacture provided above, that the recalled model population 
represents. For example, if the recall iDvolved Vehicles equipped with certain items of equipment from 
January 1, 1996 through April 1, 1997, then what was the percentage ofthe recalled Vehicles of all 
Vehicles manUfactured during that" time period. " " 



1. Identify the Vehicle Models Involved in the Recall 

2. Identify the Vehicles Involved in the Recall,jor each make and model or applicable vehicle line (provide 
illustrations or photographs as necessary to describe the vehicle), provide: 

Make(s): (~.-TotV Model Years Involved: /Q11·'\..}uc) Model(s): __F_fiJ_'_.l..____ 


Production Dates: Beginning: I qqq Ending: -ro U) 

VIN Range: Beginning: ~ft)BADoYADc16cL Ending: Rfr<'56A2CX4Avc613 I 

Vehicle Type: 5"c.. .:hr Bodystyle: ~c:!...r-t:\~d~je~____________ 

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles 

not),pcluded in the reran: 1 ' 
AXLve hides ~~ec '10 he rect1i.ko/ 

Make(s): f -TeN Model Years Involved: r"1<f~ )v0((Model(s): eN). ~ ! Beamer sv 
Production Dates: Beginning: 1,,':'1 I.? Ending: '}Vv 

l 
;( . Ci I 

fFlrSBotoyA<lcc'[f" ~rt!.-i380L)(~AoD~/} I 
VIN Range: Beginning: &(,;1 !i6Bc(c)JAIi"2.r~/1 Ending: RK(.tt3BcC i,AA 0/(11)6 

Vehicle Type: 5c.:,1 er Bodystyle: ...;c=----:t~a~d~·~~e~____________ 
Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles 
nO: i!J,flude~ in ,the recall: 
B.OJI \tihldt'~ h~t/d 1.) k' }e(,U,~pJ 

~ ~'IMake(s): c::: - TDN Model Years Involved: ')'bo <t"'FModel(s): _+-P..:....:N!L:_).---=C~___ 

Production Dates: Beginning: 'yv oj i.f Ending: _....:.'}o_iJ~6____ 
~J l \-(Ko (v >/\ OlKII't Rf 1. y13CoC)()A OblCNf 

VINRange: Beginning: Ri<lrB(o(oP'\o"(H~- Ending: (?kl >r;(oCX1Au cw/o 

Vehicle Type: ~·G.. kft Bodystyle: ~L'--I·r"'::'~!IjI~u.e~______________ 

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles 
nCAt ~'fluded i~ the recall: " 
ItQ \lek;tJi~ "ped tv ke ye(tc~pd 

Identify the approximate percentage of the production of all the recalled models manufactured by your 
company between the inclusive dates of manufacture provided above, that the recalled model popUlation 
represents. For example, if the recall involved Vehicles equipped with certain items of equipment from 
January 1, 1996 through April 1, 1997, then what was the percentage of the recalled Vehicles of all 
Vehicles manufactured during that time period. 

http:rect1i.ko


Ia Identify the Vehicle Models Involved in the Recall 

2. Identify the Vehicles Involved in the Recall,jor each make and model or applicable vehicle line (provide 
illustrations orphotographs as necessary to describe the vehicle), provide: 

Make(s): f- JoN Model YearSInvolved:"}Q~J:"Jt'llcl Model(s): HOlt/x RCt-f5\) 
Production Dates: Beginning: ];'0 JI Ending: "V'7.;~ 
VIN Range: Beginning:, Rk(li"~j)()t6qAoc~>(.~,,~ Ending: r<~ffvVD [Al'tAov'.:i1r 
Vehicle Type: 5ft- ~...fY Bodystyle: ...::C~y..;;.;ci...::.d~]J....(____'____________ 

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles 
not in«;,luded in tJte recall: " , JAp) IIdv(,X.6 t1y~,l:h ke ye'La,Q}p 

Make(s): _____ Model Years Involved: _,--_.Model(s): ________ 


Production Dates: Beginning: Ending: __--,-....._­

VIN Range: Beginning: Ending: _______ 


Vehicle Type: Bodystyle: -----,------:f--7.<----------- ­
Descriptive information which characterizes/distingui ~s the reCalled vehicles from those model vehicles 
not included in the recall: 

/ 

/

Make(s): _____ Model Year~Jnvolved: ___M,odel(s): _______ 

Production Dates: Beginning: /' Ending: _______ 
? 

VIN Range: Beginning: ,// , Ending: , 
--~L~--------- ---------- ­

Vehicle Type: Bodystyle: __________________---::-_ 

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles 
not included in the recall: 

, , 

Identify the approximate percentage of the production of all the recalled models manufactured by your 
company between the inclusive dates. of manufacture provided above, that the recalled model population 
represents. For example, if the recall involved Vehicles equipped with certain items of equipment from 
January 1, 1996 through April 1, 1997, then what was the percentage of the recalled Vehicles of all 

, Vehicles manufactured during that time period. ' , , 



II. Identify the Recall Population 

3. Furnish the total number of vehicles recalled potentially containing the defect or noncompliance. 

Number of Vehicles 
Model Year Potentially Involved 

eN} 
{v£o1 

Total Number Potentially Affected by the Recall: 

111 


'6116 

4. Furnish the approximate percentage of the total number of vehicles estimated to actually contain the 
defect or noncompliance: 

Identify and describe how the recall population was determined--in particular how the recalled models 
were selected and the basis for the beginning and final dates of manufacture of the recalled vehicles: 

fN1 f l.;Ju/.:J J1 "e h.IeYes lJe~d fu pe re[uWed.f 



1 calendar year PN2 PN2B I Beamer 50 PN2C PN2F I Beamer R4-150 PN2G Matrix 50 I Matrix R4-150 Total 

1999 1624 
I 

1624 

2000 [792 J 1792 

! 
200l 1176 1176 

2002 1 1960 19601 

2003 2184 i 
218~ 

2004 2240 1008 i 324~ 
I 2005 3296 1569 

m 

4865 
1 

2006 2031 1260 1 32921 
, 

2007 i 694 157 177 
J 

1028i 

2008 1930 270 375 712 3287 

2009 
1 

616 SO 54 720 

Total 8736: 10807 3837 428 177 425 766 25176 



III. Describe the Defect or Noncompliance 

~~~~~~~~~~~~~~~~~~~~~~~~t 
htiv« At1\. ttu.del.{*. 

any warning which can (a) precede or (b) occur. 

If the defect or noncompliance is in a component or assembly purchased from a supplier, identify the 
sup lier b cor,Pora!e n~e ~n~ a<J.dress. 

L 'G ,~( I ill ~.i b . 

Identify the name and title of the chief executive officer or knowledgeable representative of the supplier: 

fiM Cfff'{""ker, 



IV. Provide the Chronolou in Determining the DefectJNoncompUance 

If the TBCOU isfOT IJ defect, complete item 6, otherwise item 7. 

6. With respect to a defect, furnjsh a chronological summary (including dates) of aU the principle events 
that were the basis for the determimitlon of the defect. The summary should include, 'but not be Umited 
to, the number of reports, accidents, injuries, fatalities, and warranty claims. 

7 .. With respect to a noncompliance, identify and provide the test results or other data (in chronological 
order and including dates) on which the noncompliance was determined. 

\"e'<";\-+!.it ,,!'\.....t. 1'\",\.-o"""'r\~£"b<'.S '" A !tJ'u' .... C\"\+j (e_f""'''* I'> LA:t--t·..... <.~,ut 

-til v- J ('of ~ cT'\ v-e ~:>L'-' ,-\:·d..,,, <,,, 

No T.e.S,·t ces.v\+s L'~ dc....""",,, 0,"'" W\..\t.t,.... -k"'-s.. ~\D>\.-CL-rd,,~,,( <- wc... ~ ~e:+e ...~ ....... \~,,_,1 


<"\ ':i 'wi~~ClJ+ <:..l'}'\·fl .......... ' .....j FMV:SS Nfl 1),,3.+..,-. .+,rst' t""-o.:\.e.lve.:\....\ Co.\... -t .. A\\ o+'>...v- \M.t,l~l~ .. 


V. Identify the Remedy 

8. A description of the manufacturer's program for remedying the defect or noncompliance. This 
program shall include a plan for reimbursing an owner or purchaser who incurred costs to obtain a 
remedy for the pr~blem addressed by the recall within a reasonable time in advance of the . 
manufacturerts notification of owners, purchasers and dealers,iD' accordance with §573.13 otthis part. A 
manufacturer's plan may incorporate by nference a general reimbursement plan it previously submitted 
to NHTSA, together with information specific to the Individual reailI. Information required by §573.13 
that is not in a general reimbursement plan shall be submitted in the manufacturer's report to NHTSA 
under this section. Ifa manufacturer submits one or more general reimbursement plans, the 
manufacturer shall update each plan every two years, in accordance with §573.13. The manUfacturerts 
remed.y program and reimbursement plans will be av~ble for inspeetlQn by thepubJic at NBT$A 
headquarters. 

.f:.:ill':"__ (.,Ji/J prOv;tiL neo.{,.·- 5~;'f'c_k. .....>: . ·h.-r· 1~{T <"""A '1\)\-1 h""J\~~".~ ~(-~ 

,Ie l~( o!- .{r . ..- -t-\....\~ c.'''''' \'t'''''' e.. +/;) \."'" t r-te.r- ·,,-,,,.A )oE.",\~.•r$· ... 

2"'-tp",- £-V'JI £"'" -t1. <. J ul./t. :-:__.:f:>::_.."2J::;.~1:J:,-l_ renl", £ f: "'t f .•4 a (, (..t'.r l'l,,, j'
) i . r F 

-f'd -fk....+ 14 -+- n;d {!.. lei i~ v' \I' f\. "'-+11 fJ k'i (le !J ",e (x. +Cry"" D..\ \ , W b. 'I ,'I, v..'t'l W t. r 'k 

http:e'<";\-+!.it


, 9. Furnish a description of the IDaIlufacW,.r~rI8 r~edy for ~~ defect or noncompliance. ,G1early 
describe the differenCf'S between the recall condition and the remedy. 

Tke. (eM.~Js~r\ltto!"'b;;\\~-t\" is tr+-tMJ.... ~A. \3e:~ re.,ML<' 

(~ p .... ': j~:ff A Sw (-t-e. L d".... 'J A I J.. Iii L(,'" 

Clearly describe th~ distinguishing characteristics ofthe remedy component/assembly versus the recalled 
component/assembly. 

Identify and describe l10w and wh~ tbe recall condition was corrected in production. lUbe proo.uction " ,,' 
remedy was identical to the reeall remedy in the field, so state. If the product was discontinued, so stat6. 

VI. Identify the Recall Schedule 

10. Furnish a schedule or agenda (with specific dates) for notification to other manuf.cturers, 
dealers/retailers, and purchasers. Please, identify any foreseeable problems with implementing the' , 
recalL 

·'(k£.... (' e. c ,'- \ \ , s c=p:e ,1 tJ \-e.. 15 Ci-r-tt\ c... keA .. The..~ 
"5f'l'CI-+i L dA-t"e ~ C"- Y"e.. da-te5 +rt' "'" -+- A. <. -+'JiA'\e 

our pll\ '" p+ I\C+ICI~ is t'{I'.P'f'"()Ve..J.. loy, , [JtJ T., 



Start Date 

, Submit Recall DRAFT pla~ to DOT 

Make adjustments if needed. 

3.19 

'" Submit Recall FINAL Schedule and plan to DOT 

,.. .Once Recall Plan approved: All duties within 5 days OfJ'I_~~pp,"-ova~: 

,.. Get delivery date forpa.rtsfrom factory. 


,.. Mass email recall sheets to all dealers. 


"'. Mass postal mail recall: Dealer and owner letters to dealers. (Certified Mail) 


,.. • Mass postal mail recall: Owners letters to all registered scooter()yv~~~._J1.~!.fls.) 




VII. Furnish Recall Communications 

11. Furnish a final copy of all notices, bulletins, and other communications that relate directly to the 
defect or noncompliance and which are sent to more than one manufacturer, distributor, or purchaser. 
This includes all communications (including both original and follow-up) concerning this recall from the 
time your company determines the defect or noncompliance condition on, not just the initial notification. 
A DRAFT copy ofthe notification documents should be submitted to this office by Fax (202-366-7882) or by 
E-Mail to RMD.ODI@dot.govforreview prior to mailing. 

Note that these documents are to be submitted separately from those provided in accordance with Part 
579.5 requirements. 




