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Mr. Dan Smith 

Associate Administrator for Enforcement 

National Highway Traffic Safety Administration 

Attention: Recall Management Division (NVSw215) 

1200 New Jersey Avenue, SE. 

Washington, DC 20590, 


Re: 	 Defect Information Report 
Aftermarket Sunroof (Hollandia 700/600, Hollandia TVS 900'; 
NHTSA Reca.1l #108-038 . 

Dear Mr. Smith, 

In accordance with 49 CFR § 573,_i{"I;M.iI IL~"~l_._ 5;;erv:ru-. .._, an Au,t11orized 
Installer for Webasto Product Nort11 A~~~.~ is submitting the attached 'oafect 
Infonnation Report regarding approximately_ '8:4- ._~ aftermarket sUllroof systems it 
insta,lled on new vehicles prior to the d.elivery to the original purchaser. This filing relates 
to NHTSA equipment recaI1 10E~038. 

Please conta.ct me if you have any questions-

Sincerely, 

Authorized fnstaller: 

Addre..c;;s 


Telephone: 

11V-165 
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Attacllment 

49 CFR § 573.6 

DEFECT INFORMATION REPORT 


Authorized Installer: 
A.ddress: 

Telephone: 

In accorda.nce with 49 CFR Part 573 Uefect andB:9nc01]lplianfe ResponsibjJttY an~(l, 
Repo1:ts and relying upon Wehasto 'Product Non:h America'hlc.'s, Defect Information 
Report fHed on August 1 0, 2010 (See NHTSA Recall it 1OE-03 R), the above Authorized 
lnsta.J1er is providing notification to the National Highway Traffic Safety Administration 
of the fol1owing voluntaryreca,ll. 

(c)(l) ]\.fa.nufadurer/Brands: 

The Hollandia 700 and 600 ("H700/600") series and Hollallditl TVS 900 
("H900") series aftermarket. sunroof assemblies involved in this recall are 
manufactured by entities re1ated. to Webasto Products North America; Jnc. 
C'WPNA"), divided hy mode) lines as fonows: 

Hollandia 700/600 Series 
Webasto S.p.A. (ItaJy) 
Corso Ast; 4-14 
10078 Venaria (TO) 

Hollandia IVS 200 Series 
Webasto Roof Systems Inc. 
1757 Northfield Drive 
Rochester Hills, Ml 48309 

The recalJed equipment population was sold and distributed in the U.s. 

market by: 

Weba.sto Product NOlth America, Inc. 
15083 North Road 
Fenton, M.l 48430 

Some of the affected a.ftermarket sunroofs were instaUed on new motor 
vehicles prior to delj'Very to the first owner (e.g., installation at the request 
of a new motor vehjc.1e dealer) by the above Authorized Installer. 

(c)(2) 
(c)(3) 

Identification of Potenfia.lly Affected Motor Vehicles 
Total No. of Vehicles Potentially Affected for EacJl Group jg (c) (2) 
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The aftel1narket sunroof systems at issue are described in Section J of 
WPNA',s Defect lo.fo1:1,11atio11 Report fi.1ed on August 10~ 2010 (See NHTSA 
Recall # 10E-038). Attached to this report is a. table that contains the make, 
model, model year and approximate number ofunits installed hy this 
Authorized Tnstaller on new 1110tor vehicles prior to delivery to the first 
owner (e.g., instaHation at the requeRt of a new motor vehicle dealer). 

(c)(4) Percenta.ge ofVehides Estimated to Have the Defect 

See Section UA ofWPNA's Defect Information Report: filed 011 August 1O~ 
2010 a.nd . 

(c)(5) Descriptiol1 of the Defect 

See Section HI.5. of WPNA ~s Defect InfonnatiolJ Report filed on August 
10,2010. 

Ca,use(s) of the defect or noncompliance condition. 

See Section IIL5. ofWPNA '5 Defect Information Report filed on 
August 10, 2010. . 

Potentia) consequence(s) of tbe defect or noncompliance 
condition. 

See Section III.5. ofWPNA's Defect InfonnationRepQrt filed on. 
AUgURt 10, 201 O. 

Warnings which can precede or occur. 

See Section HIS ofWPNA's Defect Infonnation Report filed on 
August 10, 2010. 

(c)(6) Chronology of Principal.Events 

.J41J~itL·~: t' ··,i'·.. '· . , ':.:, i')E!~~tt.~: ...... ;oT .. ;~:;,d2:}~,/:C; 

August 12,2010 

S~lnher _.=-_. 
20 J0 

This Auth01ized Jnstaller received a Jetter from WPNA 
advising it to stop sale of the Hollandia 700 and 600 
("H700/600") series and Hollandia TVS 900 CH900H

) series 
aft:ennarket sunroof a.ssemblies. 
This Auth~rjzed Installer r-=-ec=e;:;';iv::':"e-·d-a~,·-le-1t-:e-r-fr-o-m WPNA 
advis.ing that the National Highway T1"affic Sa.:fe1y 

_Ad]p'j,nistrati~1'l requiresJb~ A~.thorize4 Instal1l~rs to fiL~ tbeir_ 
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~---- ._.__ . "-.~ ----~."-..----~-~-__._-].._-_... 
own Defect Infonna.tion Repot1 with the a.gency pursuant to j
49 CFR 573.6. 

SCf)temh.·c... r ... -~--... jTh18 A·U.thorized .. lnsta...l.. l~r filed this rePort witfl.NHTSA.-··~ 
I}QlQ._... _.~_.___".".~,,_,,__~ .. _ ....___ ~,..~_.~_..__.....___.._ ...___ 

(c)(7) NOXl-CQrnplx=ulce Test. Not applicable. 

(c)(8) (i) Remedial Program. 

See Section V.S. ofWPNA'8 Defect Infonn,atioll RepOlt filed on 
Au.gust. .10,2010. This Authorized Instal1erintends to participate in 
the remedial program that will he administered. by WPNA. 

(ij) Esdm-ated Owner Notification Date 

See Section VI ofWPNA's Defect Infonnation Report filed on 
August lOj 2010. Thls Authorized Installer intend'i to participate in 
the remedial program that will he admil1istered by WPNA. 

(c)(9) Information for Tire Recalls. Not applicable. 

(c)(10) Communications Sent to Manufacturers, Distributors, DeStJers or 
Purcbasers, 

See Section VII ofWPNA)s Defect Infonnation Report filed on August 10, 2010. 
Thi!'i Authorized Installer in.tends to participate in Ole remedial program that 
wiU be administered by WPNA. 

(c)(l1) Manufacturers Campaign Number. 

N/A 

Send a copy ofthi... Defect h~formati()'" Report to NHTSA by Fox (202-366-7882)01" 
by E-Mail to RMD.ODI@;/.ot.gol'. Also mail a copy via certified mail tf): 

Ml'. Daniel C Smith 
As,w)ciate Admini.."itrator.for Enforcement 
National Highway Traffic Safety Administration 
Attention: Recall Mallagement..Dil!ISion (NVS~215) 
1200 New .Tersey A,'enue, SE 
H?(lshingl.on, DC 20590 

-------~---.-------~--~~-----"----
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