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By Recall Management Division at 2:43 pm, Mar 01, 2011

Snfety Defect and Noxmmplmm:c: Report Guidc for Ve!dclcs

2/a% L0, N HRY [MFR] decided that (a defect which relates to motor
vehlde safety)(a noncompliance with Federal Motor Vehicle Safety Standard No. ) exiats in the
motor vehicles listed below, and is furnishing noﬂﬁmtln to the Nuﬁouf m@ww Tufﬂc Safety
Administration in accordance with 49 CFR Part 573 ) ty ay

Reperts.
Date this report was prepared:
Furnish the manufacturer's identification code for this recall (if applicable):

1. Jdentify the full corporate name of the fabricating manufacturer of the vehicle being recalled. If the
recalied vehicle is imported, provide the name and majling address of the designated agent as :
preseribed by 49 US.C. §30164.
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Identify the corporate official, by name and title, whom the ageacy should contact with respect to this

recall. o ))eth uldmw
/va{-(y’we ¥ S’em vice.

Telephone Namber: 1392385~ 7575 FaxNo: %S - 3% 4%&

Name, and Title of Peryon who prepared this report.
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2. Identify the Vehicles Involved in the Recall, for eack make and model or applicable vehicie line (provide
Hlustrations or photographs s necessary to describe the vehicle), provide:

F 370K 353C-

Make(s): ég \etlzpns Model Years Invelved: d]@[__ﬁodd(s) V?? LK SSSC
Production Dates: nq;mmg“?( 1291{ Eudilg.

VIN Range: Beginuing: gﬁf?ﬁmuw ding:_y 4/ PN 8725 119 652~ A’ Viadhors )
Velsicle Type: . xth\Whee) Bodystyle:

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles
pot included in the recall:

Make(s): £ ﬁ Model YearsInvolved: = Model(s):

Production Dates: Beginning: Ending:
VIN Range: Begiuniog: Ending:

Vohicle Type: __ Bodystyle:
Descriptive information which characterizes/distinguishes the recalied vehicies from those model vehicles
not included in the recall:

Make(s): AA‘ ZQ Model Years Involved: Model(s):
Production Dates: Beginning: Ending:
VIN Range: Beginning: Ending:

Vehicle Type: ____ Bodystyle:
Descriptive information which characterizes/distinguisives the recalled vehicles from those model vehicles
not included in the reeall:

Identify the approximate percentage of the production of all the recalied medels manufactured by your
company between the inclusive dates of manufsetare provided above, that the reealled model population
represents. For example, if the recall involved Vehicles equipped with certain items of equipment from
January 1, 1996 threagh April 1, 1997, then what was the tage of the recalled Vehicles of all
Vehicles manufactured during that time period. /20 “'lp’

1]. Identify the Recall Population 1
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3. Furnish the total number of vehicles recalled potentislly containing the defect or noncompliance.

Number of Vehicles
Medel Year Potantislly Involved
FR7CKSsse Zros /
Total Number Poteatially Affected by the Reeall: /

4. Furnish the approximate percentage of the total number of vehicles estimated to actually contuin the
defect or moncempliance: _ /

Identify and describe how the recall population was determined--in particular how the recalled models
were selected and the basis for the beginning and final dates of manufacture of the recalled vehicles:
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5. Describe the defect or noncomplinnce. The description should address the natare and physical
location of the defect or noncompliance. [llustrations should be provided as appropriste.
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Describe the cause(s) of the defect or noncompliance condition.
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Describe the consequence(s) of the defect or noncompliance condition,
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Identify any warning which can (1) precede or (b) ocour.
ASvorls (& 29T
If the defect or nomcompliance is in & component or assembly purchased from a supplier, identify the
supplier by corporate name and sddress.
Al SR O E— DT

Identify the name and title of the chief executive officer or knowledgeabie representative of the suppHer:
Wm /ﬁ& - ‘1/7



If the recall is for a defect, complete item 6, otherwise item 7.

6. With respect to a defect, farnish a chronological summary (inclading dates) of afl the prineiple events
that were the basis for the deteymination of the defect. The summary should include, but not be Hmited
to, the number of reports, accidents, injuries, fatalities, and warranty claims,

7. With respect to a noncompliance, identify and provide the test results or other data (in chronological
order and indeding dates) on which the noncompliance was determined.
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Y. Idoutify the Remedv

8. A description of the manufacturer's program for remedyiug the defect or noncompliance. This
program shall include a pian for reimbursing an owner or purchuser whe ineurred costs to obtain a
remedy for the preblem addressed by the reeall within s reasonable time in advance of the
manufacturer's notification of owners, purchasers and dealers, in accordance with §573.13 of this part. A
manufacturer's plan may incorporate by reference a general reimbursement plan it previously
submitted to NHTSA, fogether with information specific to the individual recall, Information required
by §573.13 that is net in a goneral reimbursement plan shall be submitted in the manufacturer's report
to NHTSA under this section. If 2 manufactarer submits one or more general reimbursement plans, the
manufacturer shall update ench plan every two years, in acecordance with §573.13. The manufacturer's
remedy program and reimbursement plans will be available for inspection by the public at NHTSA
hendquarters.
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9. Furnish a description of the manufacturer's remedy for the defect or noncompliance, Clearly
describe the differences between the recall condition and the remedy.
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Clearly describe the distinguishing characteristics of the remedy component/assemably versus the recalled
component/sssembly.
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Identify and describe how and when the recall condition was corrected in production, If the production
remedy was identical to the recall remedy in the field, so state. If the product was discontinued, 30 state,
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10. Furnish a schedule or agendn (with specific dates) for nctiﬂuﬁon to other manufacturers,
dealers/retailers, and purchasers. Plesse, identify any foreseeable problems with implementing the
recall.

AMagcocts [ B~/ S




11, Furnish & final copy of all notices, bulietins, and other communications that relste directly to the
defect or noncempliance and which are sent to more than one manufacturer, distributor, or purchaser.

This includes all communications (including both original and follow-up) concerning this recall from the
time your company determines the defect or noncompliance condition on, not just the initinl notification.
A DRAFT copy of the notification documents should be submitted to this office by Fax (202-366-7882) or by

E-Mauil to RMD ODKaMot.gov for review prior to mailing.

Notgp that these documents are to be submitted separately from those provided in accordance with Part
579.5 requirements.
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1 Each manufacturer must fumnish a report, to the Associate Administrator for Enforcement, for each defect
or noncompliance condition which relates to motor vehicle safety.

This guide was developed from 49 CFR Part 573, “Defect and Noncompliance Responsibility and Reports” and

also outlines information currently requested. Any questions, please consult the complete Part 573 or contact
Jennifer Timian at (202) 366-0209, by FAX at (202) 366-7882, or by E-Mail to RMD.ODI@dot.gov.
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* New Horizons RV Comp.

Richerd Berger
2508 Penpathion Arch
Virginia Beach, VA 23445

Subjoct: New Norcoki Safety Recall Notice

This notice is sent to you in accordance with requirements of the National Traffic and Motor Vehicle Bafety Act and the
Canada Motor Vehicie Safety Act.

Dear RV owner:

New Horizons RV Comp. has decided that a defect which reiates to motor vehicie safety exists in certain Norcold 1200, 1201,
1210 and 1211 model gas/electric refrigerstors with serial numbers from 315525 to 13088811,non consecutively, should be
recalied. The refrigerator's serial number is located inside the fresh food compartment. These refrigerators may have cooling
units with a cooling unit seral number between 700000 to 13086758. This is a new recall campaign to inciude sl 1200, 1201,
1210 and 1211 models.

Even If your refrigerator was repalired as part of a previous recall & is necessary to have it repaired again to minimixs
the risk of injury or death due o fire,

The Instaliation of the High Tempersture Sensor will be at no cost to you.

Owners of recalied refrigerators should NOT operats their refrigerator unti it can be professionally repaired by your
dealer or & Norcold suthortzed service canter.

i you have one of the recalled refrigerstors and you:
Cumrently reside (n the RV, you should immadiately: Do not currently reside in the RV, you should immediately:

1.  Set the refrigerstor controls to “OFF”, 1. Bet the refrigerator controle to "OFF™,

2. Unplug the refrigerator through the service 2.  Unplug the refrigerstor through the setvice vent on
vort on the outeide of the vehicie. the outside of the vehicle.

3. Contact your dealer, a Norcold authorteed 3. Disconnect from shore power.
service cender or Norcold™s Recall Carmter 4. Contact your dealer, a Norcold authortzed secvice
At 800 767-9101 as s00n as possible to pet center or Norcold's Recall Corvter at 800 7678101 o»
msistance. S00n s possible to get sesistance,

Faliure to follow these Instructions can result in a fire causing Injury or desth.

To locate a service center nearest you, go 1o www.norooldrecall.com.  You can also check oniine at norcoldrecall.com to see ¥
your cooling unit is under recall by clicking on the ‘Check Status’ button,

If your dealer or an authorizad Norcold service center falis or is unabie o remedy this defect without charge and within a
reasonable time, please contact Norcold at 800 767-9101 or New Horizons RV Corp.  You may submit a written complaint to the
Administrator, Nationsl Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE, Washington, DG 20690, or call
m274236 (TTY: 800-424-9153), or go to m:ﬂ::w.m.gw if remedy difficuitien exist,

event you na longer own the vshicie, please help us locate the new owner by completing the enciosed postage reply
card and retuming it 10 us, paud

We regret any inconvenience related to this recall campaign. Qur first priority is the safety of our products and the sstistaction of
our customers. Thank you for your attertion to this important matter.

Sincerely,
New Horizons RV Com.
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