
Safety ~ct BOd NonoompJiance Report Ouide for Vehicles 

PART 573 Defect U d NOPSO""'"BaoIUlbilitJ 'Dd BmWI 


0. Sljd,3 ,18tt. J:1H Rv [MJI'R) decided tbat (8 defect which rel.tea to IDOtor 
veld • ...."X. lloncompUuee witlt Federal Motor Veillete Safety Staadard No. ) ..... III the 
motor veldelellIsW below, ••d II ful1lillIiD,llOttlleativ. to tile Natf...1HJP.way TrafIIe Safety 
AdDli:abtratto. iD aeeonluee with 49 CIi'R. Part 5131}.efeet aad NII.a.lgo Rcgouibllfty aDd 
Bwrtl. 

Date daM report WIll prepared: 

F'1Indlh the 1ll......ctu.nr'1 idefttifiatiOB tede fo .. th- rMaD (If .ppllable): 

1. Id_dI;r the ftdI corperate ft._ of tlte fabrieatial ...ld'adurer of the 'Yehlele beiacreealled. II tile 
neaIIed ...... iele illapertecl, pr&vide the .... ud ••j,.,............ datpatect .pat •• 
~ by ., U.s.C. pol64. 

NelA.> Hor:"'t>h5 jl,)l ('OY'~, 

Identity tlte corporate olllelal, by .a.e .Dd tltl4!y who. the .pa.er ,bHId a.ntact wHIt ....peet to this 

retaiL ~ni)~-th U.l (mQ,r' 

0N'6+c-,me r" S-e~Y' I!'J('f'___ 


11V-140 
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lisa.duvall
Received



L ldeltify till Yebid. MedeIIlpyoJycd II tilt BaD 

1. Id-tfty tile V.bid.....owed In tbe Ran"'/"" .dllIIIIU .111,..,or.,nc.IW _,.11,,, ~ 
IRlflltNlu.. til'",.,,.,,,.. • -.utl1Y III _erilNt tII~ """Id., JH'f1'1IdI!: 

f?7~S~~ . 
Make(I):~t.... lk\~nSModt!v..nltmJly"';f~eI(l): Vnf-kSSS-C-

Pradaetioa Datet: .........~E... i~ _ / 

VIN ....; .........:IIl'rlll71!$IIIV~..: tH'11'l/37n IIN~'5Z- (/~",) 

Velliele ,.,pe:t1.StbvW Bod.yItJIe: 

Descriptive i.fo.....tioa ",hie, .raeteri&ealdiltinplslltll the recalled v.'" from til.........veIliel • 
..t ladad..... til, renD: 

Malo(l): L Model V..n ......-: ______Model(.): 

Prodadloa Dates: Be&ia.iaa: _~ Ead.i..; _____ 

VINRa..: .........: EadIq: _____ 


v.....Type: BocIyatyIe: 

DescrIptive i..fo,nuatiG. ".1eIa elaaradel'i.aelcUldfDpuba the real'" ".lcleI hm tIlOi...... "eIIleIM 

.ot ladaded 1ft tile ned: 


MaU(I): MiA Medel Yeanllmtlved: ~_---,Model(l):
. r 

Prod_tiD. :0...: .......1= __EDeU.: ______­

VIN .....: ........c= :b..: _____ 


Veil.. -r,pe: BocIJatYIe: 

DeIacrlpttve lnformatloa .bleb dlaraeteai.&elldltthlplah.. the nailed vehlela .............odeI_W. 

Dot IaeItIded ID tile nail: 


IdeBtily the approm....~e of the prudKdoa ofaD die ncaDecI.ed................. ...,),0IIr 

eompall)' betweeB die ....... data .f....afadare prorided .bove, tU. tII • ....-I1ed _adel poplllatt•• 

rep.......... r.r euMple, II•• naO lavolvecl V ..... equipped lritIa c...........0'eqalplD_t fro. 

J......, 1, 199ft dan" April t~ 1997, thai ••t1t1Ul .... ""*,ta••, •• reealled V.hld.. of at. 

V..........................dlat ... pericMI. ~A~~iCt2!G-,~~~.E.-______ 


ilie I...."..Reel' P9IJIdado1 

http:ncaDecI.ed
http:or.,nc.IW


3. Fura.... the total au._ ofveIlldeI realled poteatially eo8talallli the deled or BO....plilllICt. 

N..bet ofV.1c1es 

MId.. 
'f:':3f CJ<$ SSe...­ I 

•I 

... , ......... tit••ppro...pen:.utaae .fdle totaI_.mber .fv.............. to actau, ..... the 
ct.red er".~"aee= _ I 
Ideadfy ••d deieribe .. OW file naD pepalatioa w.. d....tned-hI partieular IHnr tile nailed _Itdell 
were ...........d die ..illor tU becfaDi-c ud .....1 d •• of....af'laeNre of•• reeded ......... ~ 

~~ I~Jtflltt> ,,?cc:refH/I.I:tIJ~6 ~ ~,#~,L. ~JIk',... 

'f9v1f!4~ ~W,l;)dff1> ~ IV".." t:d.L..6. 



S. Dele.... tile defect or noBCOIapUaace. The dtlCliptloe .....1eI add..... the aatan aad p..,... 
loadoD .flll. deled or ___pHaDce. Ilutrallo......Id be provided ...ppnpNte. 

.r;€~~~ ,v~~~,...~/ lol!:-b"l~ 

Deteribe dae _1IIe(1) of til. defeet or ••••aplIDce coadltloll. 

~.tJiI lot!:-,oy~ 

n.atbe III..........._)., .... d.eflet or D...plIaDce eoadWoa. 


N~ /.o$: ·tt:J¥f 

1__ l1li)' .......... whick caD (a) ' .......r (b) MCUr. 


;#-I"""e<-t-Z> 14!> ~ d ¥ 4!1 

Itth, deIeet oraOaiaeO....eetlia. eO.poaat or......,. Pu"'....1ioin a IIIppll.r, IdeDtity th. 

n""" by ..-ponte .....ud addna. 

;...I~,-'1> ';.0 ttS:-~ '1 


I......,. tIM .....ad title .ftlle cIlWn_ttv, ofIleer or ............... np......tallve of'" .pplMr: 


}-/~~ /PI» -o~" 



IV. Pno1ds tileQnw.u IIDJJ.eremlJlc til, PefKtlNgpsw,U.I" 

q lite NCtIIlI!l/_" tkftd, co"""• ... It ...".~ /." 1­

6. Witla rt!Ipett to. deled. Iura"h • ~I_ry (lad....datel) ol.n tta. prladple evatl 
that were flae ...... Ior tile detena...... of tlte dcfed. The ......ry ,Ito... t.dBde, b.t .ot be ..bed 
to. the D.-her ofnpo..- aeeId-u. IuJ• ...., fahil.ttia, .d".truly...... 

7. With respect to •••eo.pUuee, Idntlty ud pnmcJe the tat ........ or odl.r data Oa cmoaololl.1 

order .... ladadilla datel) OD widell tile .o.CGIIlpHaaee W1II det.......... 


~ /.CJ1!!:"-.e:>¥'7 

8. A delJC!.rtptIH of the DUlBuf'Hturer'. pr...... for reDledyhll the deled or aoaeomplla...1'IdII,1'0.......... iodwde. plaD for rel.bu. ........owur or JMII"I:h••r .... Inarnd eosu to ob"" • 
......ty for the.,....,... ........ by tile ren- wltb..........ab.. 
time ...dYuce 8ftH 
••••,.......... Htlftatloll 01ow.en, ' .......n aad.""" in .........n "ida 1573.13 of tbll part. A 

...afactII.rerIl pin IRJ......nte., nfenace...... nbabu.......t pia" pmriouly 
..".Itted to NJITSA, .....er..... talo,..tio. sped6c" lie iadlYflaal ....... l.to....tton nqllind 

., 1573.13 th.t it HI Ia • p ..........bun....t pia ,ball be .....lIted III tile ....r.darer'. report 

to NBTSA ............. If. 1II_.t'ac:tunr.ab.._ .... or ....................b......t p ...., the 
....td'aetllrer ..... lIpdIIt. eadt P.... flY"" two yelint i.a ~..t:e1ritla 15~.13.n .......... enrer'1 
....edy p,..... Ud reiabune.eDI piaD. w.. be •••Dahle far ialpectioD ., the ,.bUc at NBTSA 
........rten. 


Ne>~ff...b /0 I!!r" -1!P.l./7 

http:1II_.t'ac:tunr.ab


,. " .......... clelcripdeD 0' tile .....f.eturert
• reatedy fer tile defect or aoaeompliaDce. Clearly 

dele... the dlfl'tlraet!IJ between the reaD coDdtdoa .ad fbe remedy. 

Clearly dMcrIbe tile diltiquisbla. c:laaraete....tia oftbe rem.ed)t eo.poaeatl.....bly ••nUl fbe reeded 
__po....tI.....My. 

AI~L./::) /,d 6::- C'-¥""l 

ldeatily ••d daIcrIbe Iaow .ad ".•• tile nail madltieR wu carreeted •• pmdudloft. If th. proclucdDII 
ruled)' ,.... idaticaJ to til. recaO reBMdy la the field, .. ltate. If tile prodact was dIIeolltiDaed, .. ltate. 

N~~"-'?> /d6."~ 41, 

YL ,-"". ........*Wyle 


10. h ....... .......le or ..-cIa (with .(Nelfie dates) for Il.tlfta.tioa bJ .t'.r ..all.t.ctaren., 
cleal.ntreta..... ud pan:1Luen. P..... ldeatHY uy to......b.. pl'Ql)leJDI with l_pleID_tlat dae 
....IL 

YD. ,...... ,..UC-e.kaUW 
~Q~~ /.&>Ilr-.o ~ 



11. Funl.... a ...t eopy of all Hdeft, beJlettDa, ••d other eo.......leatlom th.t relate .1ndIy to tbe 
deleet or Bon~pUaace ad ......ich ant HIlt to lRere tlta. ODe lUuofaetunr. C&tributor, or parelta..... 
nil iad_a all co...uafloul (Ide"••", bo.. o.ala. follow .... p) eoll"",ial tllil neaR fro.. the 
dine yoar "'paD, dthnaiaea "e defect or nOlKOtapiluee eGadltio. OR, Dot jut tlte laitial notiftadoD. 
A DUFFC61'1 "".",.lfl.IIIjfctItio" tIocruIte_ MOllld be ."bMlIM/t9 tIIl.t II.ITb by Fax (2'2-166-.",,) (11' '" 

E-Jl.iI *'JMD.ODNiJIgt.mltH' MIlt!wprIM ttl IIIIIlli,... 

l'!!!!I thlt ....doaa...... are to be lubmitted ~eparakly fro.. thOle p ....ldetl ill aeeorda..with Part 
579.5 NIl.......... 


jJA~.IIL.I:> /61!!:" p¥-? 

~~ #.tnI*he.4rl6IJ -,,47TA~ 
.$'"41!t"2)~ N;-n,tt/Utr.liAl -~A~ 



I Each manufacturer must furnish a report, to the Associate Administrator for Bntbreement, for each defect 
or noncompliance condition which rel8l:e$ to motor whiclc safety.. 

This guide WIll developed from 49 CPR PInt 513, "Defect and Noncompliance Responsibility and Reports" and 
aI.io outlines information currently requested. Any questions, please consult the complete Part 573 or contact 
Jennifer Timian at (202) 366..0209. by FAX at (202) 366-7882, or by E..Mait to RMD.oDl(jdot.iOY. 

,A.!,p,e,pd;.. /,IV/u- ~WC\!:!l IAI~M"iNJ f!IStit- Si"tJ. ~~ 

~*,a-r ~/,v,tQLJ~ lSi Ou.......4IZ.- Zt!J/.I., 




· New Hori.mns RV Corp. 

Subject: ...NorookIa.r.ty .... NoIIce 

Th" JKJIIce" MIlt II) rou In ~ wtIb .....ul....... of ... Ndona' T.......M*wVehlc" a.fIIr Act .... lie 

c..........v.h.. ......., Act. 


o.r RV owner: 

New Horizons RV Corp. Ma decidtd that a c:MIfect Whlctl ..... to motor vehIcIe..rety ... in certain Norcold 1200,1201, 
1210..-.cf 1211 moct.I g8IIeIectrIc I1IfrIgeratorI WIth ..... flUfnbeq from 315625 to 1308B811,non ~. IhouId btl 
recaffed. The nJfrigerato(. serial number it loceted inIIde the fresh food t;OIftpaRment. These llIfrigeratoft ..y have QCIOIIng 
unit. with 8 cooling unit ...... runber between 700000 to 13088759. ThIs '8 • .,." recall Cllmp8lgn to Include lilt 1200, 1201. 
121Q...cI1211 modIIIa. 

Even If your Nfrtgenator ... repa.rwd .. part of a prevlo .... Neall It .........ry to Mw It ......fNd ....... to mfnlmttlt 
the .... of lnJuty or dNth d... .., ..... 

The 1,••11IIIon of .... HIgh T....,.......Seneor'" be at no c.- tID you. 

ow...... of NeaRed ............". ahould NOT opeI1Il'e their ~... unClf It can be~"' .......... .., your 

elM.... or. NofcOId 8UlhortHd ...... center. 

Ifyou hhe one of....................,.and,.,..: 


CulNfttly ..... In the RV. you should .........1Mtfr: Do not CUrNntty ......n tIM RV, you 8hould Irnmed....,: 

1. 	 SIt till ,........... conII'oIIt to "'OFf'". 

2. 	 Unplug the ...........1Dr through the MI'VICIt 

¥'tnt on ... .,......~..WhIcIe. 
S. 	 Contact yow ........ Non:okI ~ 

..me. ..... or Norcokh ...... een. 
allOO 717.e101 .. .oon..~ 110 ... 
......nee. 

1. 	 a.t ... ,.......1IIor controIIl to "OFF'". 

2. 	 Unplug tbt ......iIIOt tImM.Igh 1M .......wnt on 


.........~..whIcIe. 

3. 	 DiIIoor..,.tram .,.. pcNNIr. 
4. 	 ConIaet your ......, • NoroaId autholtDd MtItIce 

cenIW or NorcokI'. ~ Center lit.,V...,., .. 
.aon _ po,."'" to .....1Mance. 

FI"''' to fodow ...... 1MtruoUona C8n ........... tIN cauUIg InjlftY or....... 


To locate a service center nearnt you, go to www.notOOIdrecatl.oom. You can .'10 check online at non::oIdrecaU.oom to 1M' 

yow cooling untt is under .... by dickIng on the 'Check statu.' butIon. 


If your dealer or ., Mdt'IOti:ted NorooId servtce center"*or ia unable to ntmedy ... defect WII'Klut ctwge and wtItin a 

...~ time, pINIe contIICt NorcoId at 800 187-9101 or Haw fiorizone RV Corp. You may 8UbmIt • written cornpIIIint tD'" 

Adminiatrator, NatIonal Highway Trafftc Safety Adminisbatlon, 1200 New JerMy Awnue, se, W8eh1ngtan, DC 20680, oreal 

888 327....238 (TIY: 800-424-9153), 0( go to http://wwW.sareroar.gov if '*"IfIdy ~ exist. 

In the event you no longer own Ihe vehicle. p1eaIe help ualOOllttl the new CJ/WttfW by compIelIng the encIoHd ~ ptIId Npty 

card and NCuming it to us, 


We regI'\tt .ny Inconvenience relatfJd to this recall campaign, Our first priority is the safety of our products and the ..iIradIon d 
our CUltomers. Thank you fer your attention to thia important matter. 

Sincer8Iy, 

New Horizons RV CofJJ. 

http:http://wwW.sareroar.gov
www.notOOIdrecatl.oom
http:NorookIa.r.ty



