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September _, 2010 

Mr. Dan Smith 

Associate Administrator for Eaf'orcemeDt 

National Highway Traffic Safety Administration 

Attention: Recal1 Management Division (NVS·21S) 

1200 New Jersey Avenue, SE. 

Wa.rfuington, DC 20590. 


Re: 	 Defect Information Report 
Aftermarket Sunroof (HoUandia 700/600~ HoUandia TVS 900) 
NHTSA Rcca11 #10E-038 

Dear Mr. Smith. 

In acc:onIance wiih 49 CFIl § 573, Toes lhv;;~,Ie)j, aAn Authorized 
Installer for Webasto Produ<;t North America, Inc., is submitting the attached Defect 
Information Report regarding approximately W 1 atternuubt sunroofsystems it 
installed on new vehicles prior to the delivery to the original purchaser. This filing relates 
to NHTSA equipment recall.1 OE-038. 

Please contact me ifyou have any questions. 

Name (Printed): 
Title: 

TOPS UNLIMITED, INC 
Authorized Installer: 1J311 CEDAR eARK AVE 

Address B ATOl)i ROUGE, LA 70809 
(225-) 291 9194 

TeJephone: 

11V-084 
4 PAGES

lisa.duvall
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49 CFR § 573.6 

DEFECT INFOllMATION REPORT 


TOPS UNLIMITED, INC 
t1311 CEDAR PARK AVEAuthorized Installer: 
BATON ROuGE, LX 70809Address: 

(225) 291-9194 

Telephone: 


In accordance with 49 CfR Part 573I2¢ect and Noncompliapse Res,ponsibility v.pd 
RtmD and relying upon Webasto Product North America' Inc. '8, Defect Information 
Report filed on AUgust 10,2010 (See NHTSA Recall # lOE-038), the above Authorit:ed 
Installer is providing notification to the National Highway Traffic Safety AdministratioD. 
of the following voluntary recall. 

(e)(l) MaaufactarerlBrands: 

The Hollandia 700 and 600 ("H700/600") series and Hollandia TVS 900 
('CH900") series aftermarket sunroofassemblies involved in tbis recall are 
manufactl.U'ed by entities related to Webasto Products North America; Inc. 
("WPNA"), divided by modelline8 as follows: 

HoUydi! 79QJ6QO SetiM Nandla TVS 200 Series 
Webasto S.p.A. (Italy) Webasto RoofSystems Inc. 
Corso Asti 4-14 17S7 Northfield Drive 
10078 Venaria (TO) Rochester Hills, MI 48309 

The recalled equipment population was sold and distributed in the U.S. 

markctby: 

Webasto Product North America, Inc. 
15083 North Road 
Fenton. MI 48430 

Some of the affected aftermarket sunroofs were installed on new motor 
vehicles prior to delivery to the fll'St owner (e.g., installation at the request 
of a new motor vehicle dealer) by the above Authorized Installer. 

-- --------------------_._-------------.. ­
(c)(2) Identification ofPotentially Affeded Motor VehkJes 
(c)(3) Tota' No. of Vehicles PotentiaU:y Affeded for Each Group in (e) (1) 

2 



p.3 
Robin Brooks 

225-296-5723 
reb 09 11 08:35a 

3 

The aftermarket sunroofsystems at issue are described in Section I of 
WPNA's Defect Infonnation Report filed on August 10,2010 (See NHTSA 
Recall #I lOE-038). Attached to this report is a table that contains the make, 
model, model yea- and approximate nu.mber ofunits installed by this 
Authorized. Installer on new motor vehicles prior to delivery to the first 
owner (e.g., installation at the request of a new motor vehicle dealer). 

(c)(4) Percentage ofVeIlkles Estimated to Have the Defect 

See Section II.4. ofWPNA's Defect Information Report filed on August 10, 
2010 and. 

(t)(S) J)eserlpdoa of the Defect 

See Section m.s. ofWPNA's Defect Infannation Report filed.on August 
10,2010. 

Cause(s) ofthe defa;t or DODcompliaoc:e condJdoD. 

See Section m.s. ofWPNA's Defect IDfonnation Report filed on 
August 10,2010. 

potentia' eouequeoce(s) of the deled or Ilo.complianee 
condition. 

See Section m.s. ofWPNA's Defect Information:Report filed on 
August 10, 2010. 

WarmDp whieh taa precede or oc:eu. 

See Section III.S. ofWPNA's Defect Infmmation Repon filed on 
August 10.2010. 

(e)(6) Chronology of Principa. Events 

September --' This Installer received a letter from A 
2010 advising that the National Highway Traffic Safety 

. the to file their 
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own Defect Infom.tation RepOlt with the agency p1lI'SU3nt t() 
49 CPR 573.6. 

September _' Tbis Authorized Installer filed this repent with NHTSA 
2010 

(c)(7) 	 Non...compliance Test. Not applicable. 

(e)(8) 	 (i) Remedial Program. 

See Section V.S. ofWPNA's Defect Infonnation R.eport filed on 
August 10, 2010. 'Ibis Authorized Installer intcndJ to panicipate in 
the remedial program that will be administered by WPNA. 

(ti) Estimated aw"er Notification Date 

See Section VI ofWPNA's Defect Information Report filed on 
August 101 2010. This Authorized Installer intends to participate in 
the remedial program that will be administered by WPNA. 

(e)(9) 	 Information for Tire ReuDs. Not applicable. 

(eXtOl 	 Commnlc:atiODS Sent to Manar.durers, Distributon, Dealers or 
Parchuen. 

See Section vn ofWPNA" s Defect Informati.Dn Report filed on AUgust 10, 20 I O. 
This Authorized Installes- jntends to participate in the remedial program that 
will be administcml by WPNA, 

(extt) 	 Manufacturers Campaip. Number. 

N/A 

SInd 4 CtJpy olrltis De/ectIn/tWllUlli(Jn RqtJrt ttl NHTSA .... F/IX (202..J66--7882)or 
by E-M"il tD RMD.ODl@Ut.gw. AIH 1IUIiI_ copy ... u:rIifld IfttlilltJ: 

Mr. DlIIJicl C Smith 
AsJocUJte AtlminlstralOrlor Bnlorccmelft 

________~_____--____~~~~~~.~~~h~w~g~~~ S!t~A~m;RndWR 
Att~nthHl; Recllil MllnrlgDnento.:-:DitIis~..~·1D7----"~(IVY.~·=;.v~~Z~l~S)~----+---

1200 New J~t'lq Av~"1Itt, SE 
Wu"ington, DC 2059' 
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