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JAN 3 I ZQr 


September 201 0 


Mr, Dan Smith 

Associatc AdminisLrator for Enforccment 

National Highway Traffic Safety Admini~lration 


Attention; Recall ManagemcnL Division (NVS-215) 

1200 New Jersey Avenue, SE. 

Washington, DC 20590. 


Re: 	 Defect infolll1atlon Report 
AJlcnnUlket Sunroof (Hollandia 700/600, Hollaudia TVS 900) 
NHTSA Recall #10E-038 

Dear Mr. Smith, 

Tn accordancc wllh 49 CFR § 573, Af!,ce5$O/2. ,ErUI/ 1{/tt!~AuthOri7.ed 
lnslaller for Webasto Producl North America, Inc., is submitting the attached Defect 
Tllfonnatioll Report reganling approximately -tJ.. ztf._ aftermarket sunroof systems it 
installed on new vehicles prior to tho delivery to the ~riginal purchasC;lr. This filing relates 
to NHTSA equipment recall IOE-038. 

Please contact me if you have any questions. 

Authori:t.ed rnstaller: 
Address 

Telephone: 

11V-042 
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Attachment 

49 CFR § 573.6 

DE1.'ECl' L".FORMATION REPORT 


Authorized Installer: 
Address: 

Telephonc: 

III accordance with 49 CFR PUlt 573 Defect and NonCOlppH~.!1ec Responsibility and 
Reports and relying upon Webasto I'roduct NOlth America' Inc. '~) Deled Tnf(mTIution 
Report filed on August I 0,2010 (See NHTSA Recall # I OE-(38), the above Authorized 
Installer is providing notification to the National Highway Traffic Safety Administration 
of the following voluntary recall. 

(c)(l) Manufacturer/Brands: 

The TToUandia 700 and 600 ("H700/600') series and Hollandia TVS 900 
("H90U") series aftermarket sunroof assemhlies involved in this recall arc 
manufactured by entities related to Wcbasto Products North Amcrica, Inc. 
("WPNN'), divided by model lines as follows: 

Ilollalldia 700/600 Series 
Wehasto S.p.A. (Italy) 
Corso Asti 4-14 
10078 Venaria (TO) 

Uollandia TVS 900 Series 
WebasLo Roor Systems Inc. 
1757 Northfield Drive 
Rochester Hills, M I 48309 

Thc recalled equipment population was sold and distributed in the U.S. 

market hy: 

Webasto Product North Ameriea~ Inc. 
15083 North Road 
Fenton, MI48430 

Some of the afiL""Ctcd aftermarket sunroof,; were installeu on new 111otor 
vehiclcs prior to delivery to the first owner (e.g., installation at the request 
of a new motor vehicle dealer) by the ubove Authorized installer. 

(c)(2) 
(c)(3) 

Identification of Potentiully Affected Motor Vehicles 
Totul No. of Vehicles Potentially Affected for Each Group in (c) (2) 
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Attachment 

The aftermarket sunmo rsystems at issue are described in SecLion I of 
WPNA's Defect Tnronnatioll Report filed on August 10,2010 (See NIITSA 
Reca11 # 10E-038). Attached to this report lS a tuble tbat contains the make, 
model, model year and approxnnate number of units installed hy this 
Authori:Ged Installer on new 111otor vehicles prior to delivery to the first 
owner (e.g., installation at the request of a new motor vehicle dealer). 

(c)(4) Percentage ofVcbicles Estimated to Have the Defect 

Sec Section ITA. ofWPNA's Defect Infonnation Reporl filed on AU.!::,'1lst 10, 
2010 and. 

(c)( 5) Descri ption of the Defect 

See Section IllS. ofWPNA's Detect In Hmnatioll Rep01t filed on August 
10,2010. 

Cuusc(s) of the defect or noncompliance condition. 

See Section III. 5 . of WPNA' s Defect Inlonnation Report fi1ed on 
August 10, 2010. 

Potential cOllsequencc(s) of the defect or noncompliance 
condition. 

Sec Section m.s. ofWPNA's Defect In1~mnution Report filed on 
August 10,2010. 

Warnings which can precede or occur. 

See Section III.S. ofWPNA's Defect lnlbnnation Report filed on 
AU1:,'1lst 10.2010. 

(c)(6) Chronology of Principal Events 

This Authorized Installer received a letter From WPNA 
advising it to stop sale orthe Hollandia 700 and 600 
("Il700/60()") ~eries and IIollandia TVS 900 ("H900") series 
aftcmlCllket sum-oof assemblies. 

--~--~~--~------------
This Authorized Installer received a letter Irom WPNA 
advising that the National Highway Traftll.; Satbty 
~dministration requires the Authorized Installers to file their 

August 12,2010 

September. 
2010 
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Attachment 

--- -----------,--­
own Defect Infonnat1on Rep0l1 with the agency pursuallt to 
49 CFR 573,6, 

r-----~--~~_r ------- ­
~ ~ rz-,f. C' This Authorized Installer tiled report with NHTSA. 

'7Nt') ;w+e- '2() ,~(----'----- ---- ­
V r1'(;f'\~ 

(c)(7) Non-Compliance Test. Not applicable. 

(c)(8) (i) Remedial Program. 

Sec Section VJt ofWPNA's Defect Tnfofluation Report filed On 

Allgu5t 10, 2010. This Authorized Installer intends to parlicipate in 
the remedial program that will be administered by WPNA. 

(il) Estimated Owner Notification Date 

See Section VI of WPNA' ~ Defect Information Report filed on 
August 10, 2010. This Authorized Installor intends to participate in 
the remedial program that will be administered by 'WPNA. 

(e)(9) Information for Tire RccaUs. Not applicable. 

(c)(lO) Communications Scnl to Manufacturers, Distributors, Dealcl's or 
Purchasers. 

Sec Section VII of WPNA's Defect Information RepOit filed on August 10,2010. 
Thi:s Authorized Installer intends to participate in the remedial program that 
will he administered by WPNA. 

(c)(l1) Manufacturers Campaign Number. 

N/A 

Send a C(IP.v ofthis Defect Tnj(.I,matioil Rep,'rt ttl NII1'SA by Fax (202-366-7882}or 
hy E-Mail to RMD.ODI(ii),dot.KOV. Abw mail a copy via certified mail to: 

Mr. Daniel C Smitll 
A~'sociate Admilliftrtltorfor Ellforcement 
Nat/OIUlI Highway TraJJic Safety Administration 
Attention: Rectlll Management Divi');Qn (NVS-215) 
1200 New Jersey Avenue, SE 
Washingtoll, DC 20590 
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