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JAN 3 1 2011 

Seplember_, 2010 

Mr. 1)an Smidl 

Associate Administrator lor Enforcement 

National Highway Traffic Safety AdrninisLration 

Attention: Recall Management Division (NVS-215) 

1200 New Jersey Avenue, SE. 

Washington, DC 20590. 


Re: 	 Defect Tnfonnation Report 

Aftcnnarket Sunroof(Hollandia 700/6 
 ,Hollandia TVS 00) 
NlITSA Recall #10E-038 

Dear Mr. Smith, 

In accordance with 49 CFR § 573, _"--"""'''-'' ...,...::...L:!=-"-......!f-+----.__......;, an uLhorized 
Installer for Wc:basto ProdUl,;l North America, Inc., is bmitting the atta hed Defect 
Infonnation Report rcgarding approximately AItJ aftermarket S oofsystems it 
installed on new vehicles prior to the delivery to the ginal purcha.''1cr. is flUng relates 
to NHTSA equipment recall I OE~038. 

Please contact me if you have any questions. 

Name (Printed): 
Title: 

Authorized Installer; 
Address 

Telephone; 
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Name (Printed): 
Title: "­
Authorized Installer: 


AddreS$ 


Telephone: 

September _, 2010 

Me. Dan Srni lh 

i\s:sociate Administrator for Enforcement 

National Highway Traffic Safety Administration 

Athmtion: Recall Managcment Division (NVS-21S) 

1200 New Jersey Avenue, SE. 

Washington, DC 20590. 


Re: 	 Ddect Information Report 
Aftermarket SWlrooi' (Hollandia 700/6 
NHfSA Rc:caH #IOE-038 

Dear Mr. Sm ith~ 

In accordance with 49 CFR § 573, _.:......:""'.).""-ch=~"-"'i.fh'-'--'--'G"""".>-'--tt+-L_t____ 
Installer for Webasto Product North America, Inc., i~ 
Infonnation Report regarding approximately d i~ 
installed on new vehicles 'prior to the delivery to the 
to NHTSA equipment rccalllOE-038. 

Please contact me if you have any qu.estions.. 

Sinc~ely. 

ubmitting the 
aftermar 

~ginal purchus 

~, Hollandia TVS 00) 
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I 2Att2chment 

49 CFR§ 573. 
DEFECT INJ1"ORMATIO 

Authorized Installer: Date: ........!...I~c..J...:..,.;~_
Address: 

Telephone: 

In accordance with 49 CFR Part 573 Defect and Non i m lianc~ Res 0 -ibili and 

ReQorts and relying upon Webasto Prouuct North trica' 'nc.'g~ Dcfe [n form ation 

Report moo on August 101 20 I 0 (See NHTSA Recal 1OE-038)~ the ab ve Authorized 

Installer is providing notjfjcOl:ion to the National Higay Trallic Safe Administration 

of the foJIowmg voluntary recall. 

(c)(l) ManuradurerlBrands: 

The Hollandia 700 and 600 ("H700/60 .» series and Holl dia TVS 900 
('"H900") seric~ attennarkct sWU'Oofas mbLies involved i this recall arc 
manufactured by entities related to We ,to Products Nort America, Inc. 
("WPNA"), divided by model lines as Hows: 

Hollandia 700{600 Series dia TVS 900 Se 'es 
W chasto S.p.A. (Italy) o Roof Systems I c. 
Corso A~'ti 4-14 orthfield Drive 
10078 Venaria (TO) tcr Hills, MJ 483 

The recalled equipment population w· old and distribute. in the U.S. 
market by: 

Webasto Product North . erica, Inc. 
15083 North Road 
fenton, M148430 

Some of the affected aOt;rmlnrkct sumo ~ were installed on nt:w motor 
vehicles prior to delivery to the first owr (e.g., installatio. at the request 
of a new motor vehicle: dealer) by the a e Authorized Tn!\ lIer. 

(~)(2) Identific:ation ofPotentiaJly Affected otOl' Vehicles 
(c)(3) Total NUt of Vehicles Potentially Affl bd for Each Gro iD (c) (2) 

'2 
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Artacltment 

(c)(4) 

(c)(5) 

(c)(6) 

n,,, aftermarket sunroofsystems at iSS! ~ are describ.:d in ection I of 
WPNA=:; Defect Information Report fi ~ on August IO~ 2 10 (Sec NlTTSA 
Recall #- 1OE-038). Attached to this re hrt is a table tll~t c ntains the make, 
model. model year and approximate mJ ber Qfunits instal cd by this 
Authorized Instat1~r on new motor veh ~les prior to dclive lY to the first 
owner (e.g" installation at the request' 1a new molO!: vehi iIe dealer). 

Percentage of Vebicles Estimated to ~ave the Defect 

See Section 11.4. ofWPNA's Defect In ~nnation Report fi ~d on August 10, 
2010 and . ~. 

De5criptlon 01" the Defed 

Sce Section IlLS. ofWPNA's Defect Ir prmation Report r .cd on August 

10,2010. 


Cause(s) of the defect or nona npliancc conditio~. 

St:c SecLion IlLS. QfWPNA's l) feet Tnformation R port flied on 
August 10,2010. 

Potential conscqueocc(s) ofth. defect or noncom [)Iiance 
condition. I 

See Section III.5. orWPNA~s n ~cct Information Rtport Jiled on 
August 10.2010. 

Warnings wbit::h can precede 0 occur. 

Sec SccLion HI.5. ()fWPNA~s DQ ¢ct Information Rj port fiJed on 
August 10.2010. 

Chronology ofPrincipal Events 
i 

r---------r::::----~~--1t_t_-----~.- ~___
Date Event 

August 12,2010 
 This Authorized Install received a lctt~r f om WPNA 

advising it to stop sa.le ( I the HoHandin 70~ and 600 
(,'H700!600") series an. -Tot1andia TVS 90 ) ("'H900") series 
aftermarket sunroof ass Inblics.

f---~----+-~~:--~~:"":-::---:-::;-IFF~~--:-~~-----=t-~--.-:-___.__ 
September __, This Authorized Instan. . received a letter f1 om WPNA 
20 I 0 advising that the Nation IHighwny Tmffle Safety 
_______-"-iA_dmin_·_is.;..tr.;..a~t~io_n_r_equiresl 11C~ Authorized InstElllers to file their . l'-~ 

http:A_dmin_�_is.;..tr
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Attachment 
4 

September _, 
2010 

own Defect Informati( ~ Report with the ~ ~ency pursuant to I 
49 eFR 573.6. f--:::::--::-:-:---..............,t-:-~~-~------i 
This Authorized Instal r filed this report rlh NTfl'SA. I 

(c)(7) Non-Compliance Test. Not applieabli . 

(c)(8) (i) Remedial Program. 

S~e Section V.S. ofVlPNA;s D~~ct Information R~ port ti]ed 011 

August 10.2010, This Auth()riz~ Installer intends t( participate in 
the remedial program that will b administered by 'V rpNA. 

(ii) E*timated Owner Notification ate 

See Section VI QfWPNA 's Deft t lnfonnatioll Rep~rl HIed on 
August 10. 20 IO. This Authorize, Installer intend.~ to tparticipatc in 
the remcdial program that will b ~dministered by V rPNA. 

(c)(9) Infonnation for Tire ReeaUs. Not apl "lcable. 
I 

((;)(10) Communications Sent to Manuractnr tDistributors, I caJers Or 
Purchasers. ~ i 

See Section VII ofWPNA's Defect Inform .ion Report filed 01"1 I\ugust 10.2010. 
This Authorized InstaJler intends to partie pate in the remedia program that 
wHl be administered by WPNA, 

(c)(U) Manufacturers Campaigu Number. 

N/A 

Selld a copy ofthis De/ect In/ormation Reporl to N TSA by Fax (202 366-7882)or 
by E-Mail 10RMD.ODI@.ftotgov.Al.fo mail a copy '0 cf!rtijied mal1 Ii -

Mr. Daniel C Smith . 
Associate Admini..t,alorfor En ~rcement 
National Highway Traffic Safe Administration I 
Attentio,,: Recall Management~ )ivision (NVS..2Jj 
1100 New .Terse)' AVi!nUi~, SE 
Wa.~hint:ton1 DC20590 
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