
September _, 2010 

Mr. Dan Smith I 
I 

Assocmt.t: Admiuistrator, for Enforccmcut 

National Highway Traffic Safety Administration 

Attention! Recall Management Division (NVS~215) 


1200 New Jersey Avenue, SE. 

Washington. DC 20590 .. 


Re: 	 Defect ~onnation Report 
Aftermarket Sunroof (Hollandia 700/600, Hol1andia TVS 9(0) 
NHTSA Recall #lOE-038 

Dear Mr. Smith, 

In accordance with 49 CfR § 573, Gz~y,t-J G~ S •an Authorized 
InstRller for W~hasto Pr~duct North America, Inc .• is submitting the attached Defect 
Information Report regarding approximately L00 £:) aftermarket sunroof systems it 
installed on new vehicle$ prior to the delivery to the original purchaser. This filing relates 
to NHTSA equipment recalllOE-038. 

Please contact me it' you have any questions. 

Sinc~rely, 

Ck1)~-~ 
Name (Printed): 
Title: 

Authorized Installer: GALVIN GlASS
Address 	 ;lDZ Galvin Rd. No. 

BELLEVUE, NE 68005 
(402) 293-11tSTelephone: 

n'JiJ,'CC77i');" 

11V-021 
(4 pages)

kelly.schuler
Received



2Attachment 

49 CFR § 573.6 
!DEFECT INFORMATION REPORT 

Authorized Installer: Date: J:fh...l \ ;t.O J. ~ I \ GALVIN Gb\SS
Address: 302 GaMn Rd. No. 

BELLEVUE, HE 6800!:l 
(0402) 293-1775Telephone: 

In accordance with 49 CFR Part 573 Defect and Noncompliance Responsibility and 
Rengrts and relyina upon Webasto Product North America' Inc.'s, Defect Information 
Report filed on August 10, 201 0 (See NHTSA Recal1 # lOE-038). the above Authorized 
Installer is providing no~iflcation to the National Highway Traffic Safety Administration 
of the following voluntary recall. 

(c)(l) Manufacturer/Brands: 

The Hol1a.ndia 700 and 600 ("H700/600") series and HoUandia TVS 900 
("H900") !~e~ aft.ennarket sunroofassemblies involved in this recall are 
manufactl,lred by entities related to Webasto Products North America, Inc. 
("WPNA':'), divided by model lines as follows: 

Hollandia 7001600 Series HoUandia TVS 900 Series 
Weqasto S.p.A. (Italy) Webasto Root' Systems Inc. 
Co~o Asti 4~14 1757 Northfield Drive 
10078 Veuaria (TO) Roche:ster Hllls, MI 48309 

The recalled equipment population was sold and distributed in the U.S. 

market by,: 

Webasto Product North America, Inc. 
15083 North Road 
Fenton, MI48430 

Some of the affected aftennarket SWlfoofs were installed on new motor 
vehicles prior to delivery to the tlrst owner (e.g., installation at the request 
of a new motor vehicle dealer) by tile above AutIlorized installer. 

(e)(2) IdfntjrlC~tion of Potenti~lly AtT.......ted Motor Vehicles 

(c)(3) Total No.;ofVebicles Po'tentially Affected for Each Group in (~) (2) 


i 

2 
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3 Attachment . I 

The aftermarket sunroof systems at issue are de:scribed in Section I of 
WPNA's ~efect Infonnation Report filed on August 10, 2010 (See NHfSA 
Recall # lOE-038). Attached to this report is a table that contains the make, 
model, mQdel year and approximate nwnber ofunits installed by this 
Authorized Installer on new motor vehicles prior to delivery [0 th~ 1ll1)l 

owner (e.g., installation at the request of a new motor vehicle dealer), 

(c)(4) PerceDta~c of Vebides Estimated to Have th~ Defect 

See Sectio,n IT.4. of WPNA's Defect Information Report filed on August 10, 
2010 and ~ 

(c)(S) Description oltb" Defect 

See SectiQn DIS of WPNA' s Defect In:formation Report filed on August 
10,2010. I 

Ca,Use(s) of the defect or noncompliance condition. 
, 

Se~ Section IllS ofWPNA' s Defect Infonnation Report filed on 
August 10,2010. 

Poteut ial cODsequenee($) QH be defed or noncompliance 
condition. 

I 

See Section HI.5. of WPNA's Defect Infonnation Report filed on 
August 10, 2010. 

W,rnings which caD precede or occur, 

See Section III.S. of WPNA's Defect Intbnnation Report filed on 
Au.Sust 10, 2010. ' 

I 

(c)(6) r.hmnnlogy nf'Prin~ipal Fve'tlt~ 

. ','E"Vent ,',' .,Date', ­
I 

August 12. 2010 This Authorized Installer received a letter fTom WPNA 
; 

advising it to stop sale of the Hollandia 700 and 600 
("H700/600") series and Hollandia TVS 900 ("H900") series 
aften:narket sunroofassemblies. 

September _ : 11lis Authorized Installer received a letter from WPNA 

2010 I 

; 
 wivising that the National Highway Traffic Safety 
.. 

Administration r~quires the Authorized IIl3tallors to file thoir 
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4 Attachment 

i own Defect Information Report with the agency pursuant to 
I 49 CFR 573.6. 

Seprember~ This Authorized Installer ftled this report with NHTSA. 

2010 

(c)(7) Non..compliance Test. Not applicable. 

(c)(8) (i) 
I 

Remedial Program. 

S~ Section V.S. of WPNA's Defect Information Report filed on 
Aqgust 10. 20 I O. This Authorized Installer intends to participate in 
tlu~ remedial progutm that will be administered by WPNA . 

(ii) 
I 

Es~imated Owner Notification Date 

Set Section VI of WPNA's Defect Infonnation Report f"tled on 
A~gust 10, 2010. This Authorized Installer intends to participate in 
the remedial program that will be administered by WPN A. 

(c)(9) Informa~oD for Tire Recalls. Not applicable. 

(c)(tO) Communications SeDt to Manufacturers, Distributors, Dealers or 
Purchasers. 

Sec Sa:;tiop VII ofWPNA's Ddcct Infonnatioo Report filed on Augu5t 10,2010. 
This Auth~rized Installer intends to participate in the remedial program that 
will he aOrninist.ered hyWPN A. 

(c)(ll) Manufac~urers Campaign Number. 

N/A 

Send a copy Oflhl5 D¢fecl InformatIon R eport to NHTSA by Fax (202-36~71J8.z)or 
by E-Mail to RMD.ODI@JJot.gov. A lso mail a copy via certiJied mail to: 

Mr. Daniel C. Smith 
A,£socink Administrlltor for E nf orcement 
ft{ationoJ llighway TraJjic Safety A dministration 
1ttention: Recall Mtmaf(emenl Division (NVS-215) 
1200 New Jersey Avenue, SE 

I 

Washington, DC 20590 
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