Club Car, LLC

Post Office Box 204658
Augusta, Georgia 30917-4658
(706) 863-3000

October 2011

SAFETY RECALL NOTICE
CLUB CAR CARRYALL 2 LSV & CARRYALL 6 LSV

Dear Club Car Customer:

In July 2010, Club Car sent a notice regarding a safety recall for the seat belts on the LSV vehicle
listed below. Because our records indicate that the seat belts on the vehicle registered to you have
not yet been replaced, we are sending out this reminder. Please review the information below, and
contact your local Club Car dealer immediately.

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act. Club Car has decided that Carryall 2 LSV and Carryall 6 LSV vehicles manufactured before June
10, 2010 fail to conform to Federal Motor Vehicle Safety Standard (FMVSS) No. 209 Seat Belt Assemblies.

The seat belt assemblies originally provided with your vehicle meet Society of Automotive Engineers (SAE)
J2292 standard for seat belts. The difference in these standards is the impact level at which the seat belt
retractor locks. The seat belt retractor locks at a higher impact level than required by the FMVSS 209. In a
vehicle impact, a passenger may not be adequately restrained by the seat belt.

Club Car, in cooperation with the National Highway Traffic Safety Administration, has initiated a recall to
replace the SAE J2292 seat belt with a FMVSS 209 seat belt. Please contact any authorized Club Car LSV
dealer to arrange for the seat belt replacement. The dealer will replace the seat belt at no cost to you. This
replacement should take less than one hour to complete. Your nearest dealer has been identified below.
Additional dealers may be located on www.clubcar.com.

Our records indicate that you are the current owner of the vehicle listed below. If you are no longer in
possession of this vehicle, please contact us at 1-800-227-0739 extension 3014 with any information you
might have concerning the current location of the vehicle.

Federal regulations require that any vehicle lessor receiving this recall notice must forward a copy of this
notice to lessee within 10 days.

If you believe that Club Car or Club Car’s dealers have failed to remedy this non-compliance without charge
in a reasonable time, you may submit a complaint to Club Car at the address above; or submit a complaint to
the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue,
SE., Washington, DC 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.qov.

If you had your seat belt replaced before you received this letter, you may be eligible to receive
reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this recall.
For more information, contact us at 1-800-227-0739 extension 3014.

Vehicle Information Carryall 2 LSV Electric VIN # - 5J5LC22B0AA 104058

Owner Nearest Dealer

BEZCO MANAGEMENT
9205 PLANTATION BLVD.
GRANBURY, TX 76049
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