
 
 
November 23, 2011 
 
 
Mr. Ric Willard 
Acting Chief, Recall Management Division 
Office of Defects Investigation 
National Highway Traffic Safety Administration 
1200 New Jersey Ave, S.E. 
Washington, D.C. 20590 
 
Dear Mr. Willard, 
 
In accordance with the renotification request received in our office on November 8, 
2011 we are transmitting the enclosed owner renotification letters for the following 
safety recall campaigns: 
 
 NHTSA Number Recall Name 
   10V-312  Pathfinder QX4 Passenger Air Bag Inflator  
   10V-349  Armada QX56 A-Pillar Finisher 
   10V-175  G35 Coupe and Sedan Belt Tension Sensor 
   10V-372  Frontier KC Front Passenger Seat Tether Anchor 
   10V-074  Frontier Xterra Pathfinder Fuel Gauge Inaccuracy 
   10V-075  Titan Armada QX56 Fuel Gauge Inaccuracy 
 
Nissan will conduct the owner renotification in accordance with the guidelines listed 
in the letter.  The letters meet the requirements of 49 CFR Part 577.10, “Follow-up 
Notification” and include a “Johnson Box” highlighting the pertinent information for 
owners.  Nissan searched current state motor vehicle registration records on 
November 11, 2011 in order to update the original owner list for the aforementioned 
recall campaigns.  The revised owner list will be available on December 2, 2011 and 
owner renotification will commence according to the schedule below: 
 
 

NHTSA Number Owner Notification Begins Owner Notification Ends 
10V-312 February 6, 2012 February 6, 2012 
10V-349 February 6, 2012 February 6, 2012 
10V-175 January 20, 2012 March 5, 2012 
10V-372 February 6, 2012 February 6, 2012 
10V-074 February 6, 2012 February 6, 2012 
10V-075 January 9, 2012 January 23, 2012 

 
 
In addition, all of the aforementioned recalls will be reported for the next three 
quarters as required by the renotification request. 
   
Should you have any questions, please contact Will Swindell at 615-725-5527. 

 
 
 
 
 
 
 
 
 

  

NISSAN NORTH AMERICA, INC. 
 

Corporate Headquarters 
One Nissan Way 
Franklin, TN 37067 
 

Mailing Address: P.O. Box 685001 
Franklin, TN 37068-5001 
 

Telephone: 615.725.3111 





                                                                                                      

  

 

NISSAN NORTH AMERICA, INC. 
National Headquarters 
Consumer Affairs Department 

P.O. Box 685003 
Franklin, Tennessee 37068-5003 

 

 

RECALL 10V-074 
 
 
 
 
 
 
 
 
 
FOLLOW-UP NOTIFICATION 
 
Dear Nissan [Frontier Xterra Pathfinder] Owner: 
 
This second notice is sent to you in accordance with the requirements of the National Traffic and Motor 
Vehicle Safety Act.  Nissan has decided that a defect which relates to motor vehicle safety exists in certain 
2006 and 2008 Model Year Nissan [Frontier Xterra Pathfinder] vehicles.  Our records indicate that you own 
or lease a Model Year 2006 or 2008 vehicle that is identified by the VIN shown below.   
 
Reason for Recall 
 
The fuel tank shells on some vehicles manufactured during these time periods were built out of 
specification.  As a result, the fuel sender unit may skew over time, and send an incorrect reading to the 
instrument panel fuel gauge, causing it to show that the vehicle has approximately one quarter tank when 
the fuel tank is empty.  If this were to occur on your vehicle, the vehicle could stall, which could create an 
unsafe condition which could result in a crash.   
 
What Nissan Will Do 
 
Your Nissan dealer will replace the fuel level sending unit inside the fuel tank with a new one having a 
modified float arm.  This service, free of charge for parts and labor, should take less than an hour to 
complete, but your Nissan dealer may require your vehicle for a longer period of time based upon their 
work schedule. 
 
Nissan is also providing complimentary 24 hour Roadside Assistance until March 31, 2011.  If you have 
purchased a Nissan Security+Plus extended service contract that includes the benefit of Roadside 
Assistance and the expiration date is after March 31, 2011, twelve months of Roadside Assistance will be 
provided beyond the contract expiration date.     
 
What You Should Do 
 
If you have not done so already, we urge you to please contact your Nissan dealer as soon as possible to 
have your vehicle inspected.  In the meantime, please maintain the fuel level in your vehicle so that 
the fuel gauge reads above the one half position.  In addition, please remove the sticker located on 
the bottom of this letter and place it into your Nissan Warranty Information Booklet to remind you should 
you ever need to use it.  Some of the benefits provided include 24 hour emergency roadside fuel delivery 
and towing to the nearest Nissan dealer.  The toll-free number 1-800-528-2053.  Please bring this notice 
with you when you keep your service appointment.  Instructions have been sent to your Nissan dealer.   
 

 IMPORTANT 
 

 Your 2006 or 2008 model year Nissan [Frontier Xterra 
Pathfinder] is involved in a safety recall because the 
fuel tank shells on some vehicles manufactured during 
these time periods were built out of specification. 

 Please schedule an appointment with your Nissan 
dealer. 

 This service will be performed for you at no 
charge.  

 



                                                                                                      

  

Peel and stick label 
onto warranty book 

If you have previously paid to have your fuel gauge replaced prior to this campaign, you may be eligible 
for reimbursement of the related expense. Please contact the National Consumer Affairs Department for 
instructions.  National Consumer Affairs Department, Nissan North America, Inc., P.O. Box 685003, 
Franklin, TN 37068-5003. The toll free number is 1-800-NISSAN1 (1-800-647-7261).  If the dealer fails, 
or is unable to make the necessary repairs free of charge, you may submit a complaint to the 
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE., Washington, 
DC 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to 
http://www.safercar.gov. 
 

Federal law requires that any vehicle lessor receiving this recall notice must forward a copy of 
this notice to the lessee within ten days. 
 
Thank you for your cooperation.  We are indeed sorry for any inconvenience this may cause you. 
 
 
 
 

Nissan is providing complimentary 24 hour 
Roadside Assistance on your 2006 or 2008 
Nissan [Frontier Xterra Pathfinder] vehicle 
until March 31, 2011 or 12-months from 
your Nissan coverage end date.  Please call 
the toll-free number 1-800-528-2053 if 
you need roadside fuel delivery, towing, 
dead battery jump start, flat tire, or 
lockout service.  




