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Revision Date Purpose

A 01/14/11 Revision to warranty labor time
- 11/16/10 Initial Issue

TO: AllL MERCEDES-BENZ CENTERS

'Recall Campaign Bulletin

SUBJECT: Models 164, 164.8, 212, 251, Model Year 2011
Replace Diesel Fuel Filter

This Recall Campaign has been initiated because Daimler AG (DAG), the manufacturer of Mercedes-
Benz vehicles, has determined that during the supplier manufacturing of the diesel engine fuel filter, the
O-ring may not have been properly lubricated in all cases. Lack of lubrication can [ead to leakage of the
fuel filter. As a result, diesel fuel might be deposited on the highway and create the potential for a crash.

MBUSA therefore has initiated a voluntary recall of all potentially affected vehicles described above. The
recall wil be conducted to replace the diesel fuel filters in the subject vehicles

Attached is a sample copy of a letter which owners of the affecied vehicles will receive.

Prior to performing this Recall Campaign:;

s Please check VMI to determine if the vehicle is involved in the Campaign and if it has been
previously repaired.

s Please review the entire Recall Campaign bulletin and follow the repair procedure exactly as
described.

Please note that Recall and Service Campaigns do not expire and may aiso be performed on a vehicle
with a vehicle status indicator.

Approximately 2,302 vehicles are involved.
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7. Instaliation is in reverse order.

Note:

» Do not crush the sealing ring between the turbocharger (E, Figure 2 [refer to DTB $-B-09.20/29])
and the engine intake air duct (A).

» Connect fuel lines (L) to filter fuel (M) before tightening fuel filter bracket screw (to allow proper
positioning of fuel fines).

» Replace fuel line CLICK clamps (K), do not reuse old clamps.

e Use only proper CLICK clamp pliers (refer to page 5) to fasten click clamps (K} to fusl lines (L) or
clamps (K) may be damaged when fastening.

& Warning!

« Risk of accident caused by vehicle starting off by itself when engine is running. Risk of injury caused
by contusions and burns during starting procedure or when working near the engine as it is running.

« Start engine and check fuel system for leaks. Secure vehicle to prevent it from moving by it self.
Wear closed and snug-fitting work clothes. Do not touch hot or rotating parts. Refer to WiS:
AS00.00-Z-0003-01A.
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Locally Sourced Tool

R N

\ CLICK Clamp Pliers /

Primary Parts Information

Qty. Part Name Part Number Estimated Replacement
Rate

1 Fuel filter A 642 0904952 05 100%

1 Hose clamps A 004 997 20 90

1 A 008 997 18 90
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Note:

« Please be aware that only the part number(s) referenced in the Campaign Bulletin is
approved for use to repair the vehicle. Repairs performed using any other part(s) will not
have been performed in accordance with the campaign. Accordingly, warranty claims
submitted with reference to an improper part number(s) will be denied.

e The following allowable labor operation should be used when submitting a warranty claim for

this repair:

Warranty Information

Operation: Replace fuel filter (02-3657)

Damage Code Operation Number Labor Time (hrs.) Maodel Indicator(s)
47 901017 02-3657 0.7 FG, 26, Z9
0.9 BF
1.0 ED

NOTE REGARDING CUSTOMER REIMBURSEMENT

Reimbursement to customers for repairs performed prior to this recali:
If the customer already paid to have this recall campaign condition repaired and provides
adequate documentation to support their claim of a non-warranty repair of this item, they may
be eligible to receive reimbursement.
Requests for reimbursement may include parts, labor, fees and taxes.
Reimbursement is limited to the amount the replacement of the fuel filter would have cost if
completed by an authorized Mercedes-Benz dealer under this campaign.
Submit a warranty claim, utilizing Damage Code 47 901 01 8 as a sublet, utilizing the sublet
code of “SUB.” Sublet repairs require dealer text as stated in the Warranty Policies and
Procedures Manual. Repair date should be the date that the customer paid for the repair.
Note:

- Please note the claim submitted for customer reimbursement will not close the campaign (i
still open). If the customer is still in possession of the vehicle with an open campaign, please
arrange to close the campaign in the usual manner as described in this bulletin.
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