TECHNICAL SERVICE BULLETIN 924-10-002

Suspension Hitting LP Pipe

Description
HRV is issuing this documentation to resolve an issue that has arisen. There is a

possibility that the suspension equalizer can hit the LP pipe mounted on the I-Beam of
the frame. This document contains the information necessary to move the LP pipe to
prevent damage.
VIN Range Effected
2011 Caliber models within the VIN range of 5SFNB3523BE224085-
5SFNB3126BE227987.
Inspection & Repair
All units will need to be inspected; units that are mounted directly on the I1-beam will
need the LP pipe moved. Warranty class code 99-01-04 will be utilized for this Recall
and only one may be filed for the repair/inspection.

e 99-01-04 A — Inspection of unit-no repair needed = .10 Hours

e 99-01-04 J — Inspection & Moving the LP pipe = .40 Hours

Parts
No parts are needed, hangers and screws will be reused.

Please refer all questions and authorization requests to Heartland Dealer Services
Department 877-262-8032

1. Verify the distance of the LP pipe in relation to the equalizer on the suspension. If
the LP pipe is mounted on the outside of the I-Beam no repair is needed. File
claim for inspection.

Location of LP pipe
mounted on frame.

Location of equalizer with
potential to hit LP pipe.
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2. If LP pipe needs moved, remove the hanger brackets located along the frame
before and after the axle area. If the LP pipe is damaged and needs replaced you
must contact customer service before the repair. Add warranty code 04-06-02 B to

your claim for .30 hrs.

Location of hanger brackets
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3. Using the provided floor plan print locate the tabs mounted on frame under the
underbelly.

Location of frame tabs.
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4. Pull the LP pipe away from the frame and re-secure using the same bracket and
screw to the metal tabs on frame.

Corrected location of LP line.

5. File claim for relocating LP pipe.
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