RECEIVED 10E-033

By Recall Mgt Div, at 10:28 am, Aug 09, 2010 (4 pageS)

m A Division of Commercial Vehicle Group

MNamonsL. SERTNG

PART 573 Defect and Noncompliance Report
Defect Report

cva companies | After exhaustive research to determine the cause of the defect, the number of shocks at

issue, and the relevant time period of manufacture of those shocks, National Seating

decided that a defect exists which relates to motor vehicle safety in the motor vehicle

Maytlower Vericle Sysizms | equipment listed below, and is furnishing notification to the National Highway Traffic
caB seating | S2TEtY Administration in accordance with 49 CFR Part 573.

CvG Internstional

Teim Systems
Sprague Devices
Report Date: August 6, 2010

Monona Wires

Cabarr.2 Plaslics

Equipment affected is manufactured or supplied by:

National Seating Company
200 National Drive
Vonore, TN 37885

Questions regarding this recall should be directed to;

Bruce R. Walker
Warranty Manager
Commercial Vehicle Group
200 National Drive
Vonore, TN 37885
423-884-4811

Signed: g&\p{ & Lv .

i Bruce R. Walker Warranty Manager

77 \
@ 1200 Nalional Drive ® Vonore, TN 37885 ® Direct 423-884-6651 ® Fax 423-884-6112 @ www.cvgrp.com/ www.nationalsealing.com



CVG Companies

CVG Inlernalional
Mayiiower Vehicie Syslemsa
KAB Saaling

Trm Syslems

Sprague Devicas

Monona Wire

Cakarrus Plaslice

A Division of Commercial Vehicle Group

1) The following equipment is being recalled;

Shocks used in certain seat models that were manufactured between 3/10/2009 and
12/04/2009.

| Make: STABILUS Model: BLOC-O-LIFT
Part Number: 5561ED
2) The potential number of items of equipment affected; 3,892

3) The approximate percentage of items of equipment that might contain the defect is;
Unknown

4) Recall Population Determination:

The recall population was determined by the first known manufacture date of a defective
shock of 3/10/2009, and the first known date of certified stock supplied by our supplier of
| 12/4/2009. All seat models and components using this shock are included in the recall,

5) The defect consists of;
The mounting tab of the shock ¢an break off unexpectedly.

6) Defect Cause
Improper weld which holds the mounting tab to the shock body.

| 7) Defect consequence

| The seat could drop unexpectedly without prior warning and could cause momentary loss
| of control if the vehicle is in operation.

I
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m A Division of Commercial Vehicle Group

MeAmonAa Seamns

8) Component Supplier;
CVG Compsanles
Stabilus Chicago

Sales Office Industrial

Mayhower Vehicie Systems 919 N. Plum Grove Road, Suite G
i Schaumburg IL 60173

KAB Seating USATel.: ++1-847-517-2980

Fax.: ++1-847-517-2987

GVG inlernational

Trim Sysiems

smaaue Devices | 9) Supplier Representative

Monona Wire Stabilus !nc.

Wes Hunsucker
1201 Tulip Drive
Gastonia, NC 28052
(704) 810-3625

Ceabarrus Plagtcs

10) Supplier Manufacturing location
Stabilus, S. A.de C. V.

Industria Metalirgica No. 1010

Parque Industrial Ramos Arizpe
C. P. 25900 Ramos Arizpe, Coah
México

i 11) Defect Chronology

I 12/4/09 One shock failed in NSC manufacturing plant. All shocks were quarantined,
| tested and returned to Stabilus as appropriate. Stabilus supplied certified stock of
replacements to CVG, and provided corrective actions to welding process to prevent
future occurrences.

1/5/2010 Received a report of a shock failure in the field.

2/25/10 Received a report of a shock failure from in the field where the mounting tab on
the end of the shock had broken off. A photo was provided by Blue Bird Bus
! Determined the shock was manufactured April 2009,

@

200 National Drive & Vonorz, TN 37885 ® Direcl 423-884-6651 ® Fax 423-884-6112 B www.cvarp.com / www.nalionalsealing.com
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A Division of Commercial Vehicle Group

NEmor. SEATNG

CVG Companies

CVG Interratisnal
MayHowar Veh:sle Syslams
KAB Sealing

Trim Syslems

Sprague Davices

Monona Wira

Cabarrus Plastics

@

3/31/10 Received an additional report from Blue Bird Bus about a shock failure.

4/27/10 NSC agreed to inspect and replace suspect shocks in inventory at Blue Birds
manufacturing locations.

5/13/10 Suspect time period was identified as 3/1/2009 through 4/30/2009.

6/10/09 An additional field failare was reported outside the initially identified time period.
It was agreed that the time period would be expanded out to 12/4/09.

6/17/10 Received the first warranty claim for a shock failure in the field.
7/22/10 Blue Bird indicated they were initiating a safety recall for the shock failure.

7/23/10 NSC continued it’s investigation, including the information from Blue Bird that it
was initiating a recall,

12) Defect Remedy
Any shock identified within the manufacture dates of 3/10/2009 and 12/4/2009 on the
. shock will be replaced with current production shocks.

13) Recall Schedule

Notification to manufacturers, dealers, or other purchasers will be made on or about
August 30™, 2010.

; 14) Recall Communications
I A draft of the associated recall notifications will be submitted to NHTSA in advance of
mailing.

i‘;200 Nalional Drive B Vonore, TN 37885 R Direcl 423-884-6651 B Fax 423-884-6112 B www.cvarp.com / www.nationaiseating.com
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This notice is sent to you in accordance with the requiremenis of the
and Motor Vehiele Satety Act.

ational Highway Tralfic

National Beating has decided that a defect which relates to motor '«'vi cle gafely exists in
certain seats and scat subcomponents equipped with a 5TA BIL S BLOC-O-LIFT shock that
was manufactured between March 10, 2009 and Deceomber 4, )()9 The mounting tab of the
shock could break of 7 unexpectedly, causing the seat o dr op o its lowest height position
without warning and could result in momeniary loss of control it the vehicle is in operation,
possibly resulting in a crash.

i

Yo sead, or subeomponent identified on the enclosed form, is affected. For this reason we
ask thai you arrange for service to correct the condition without delay. The service and required
parts as described in this letter will be provided free of charge.

To correct this condition, an inspection of the seat or subcomponent is required and it will be
necessary to replace the shock it you have a shock within the preseribed date range.

If the shoek is contained within a seat, the work will take about .93 houwrs, .13 hours for
nspection, and .3 hours to replace the shock. [f the shock is a replacement part in your
inventory, we will issuc credit or replace them no charge.

We regret any inconvenience which this action may cause. However, we arc concerned about
our customer’s safery. If vou believe that National Seating fails or is unable to remedy this
de i‘}%z?i without charge and within a reasonable fime, you may submit a written compliant to the

Administrator, National Highway Tratfic Safety f'—\(h'i'li]‘li”il'aﬁ()n 1200 New Jersey Avenue, SE
SW, Washington, 3C 20590, or call 1-888-327-4236. (TTY: 1-800-424-9153); o1 go 1o

htip://safercar. gov.
Please direct any questions regarding this recall to:
Bruce B, Walker

Warranty Manager
mi Yehio ls Ciroup

Conment




Chat Contain
LUS BLOC-O-LIFT

Aftected Part Numbers”
STARI

Part number

0845.00BB300P7 Seat 10884 3AA0AAATL  Seat
0845H.00BB301P7 Seat 10884 3AADAAAZL Seat
0849.00BBONOST Seat 10884.3AA0AAAZL  Seat
0849.00BBOO1P Seal 10684 3AAOAABIL  Seat
10877 10A001 Seat 10884 3AATAAAGL  Beat
10877 10A001 Seat 10884 3AATAAA3L  Seat
10877.10A002 Seal 10884 3BAOAAATL  Seat
10877 10A003 Soat 10884 3BA0AAASL.  Seat
10877 10A004 Seat 10884 3BA0AABOL  Seat
10877 T0A02 Seat 10884 3BA0AABTL  Seat
10877 10A022 Seat 9830 1AADAAADA  Seal
10877 10A024 Senl 9830.1AADAANADS  Seal
10877 40A00A Seat 1830 1AADAAAOT  Seat
10877 .A0A008 Seat 9830 TAACAAATA  Seal
10877 4A0A00C Seat 9830 1AADAAAZA  Beal
10877 40A00D Seat 9830 TAADAAAZA  Seat
10877.40A02A Seaat Q830 TAADAAAZT  Seat
10877 40A028 Seat 9830, 1BADAAASA  Seat
10877 4A0A020C Seat 9830 2AA0AAA01,  Seat
10877 A0A020) Seat 9830.2AA0AAATL  Geat
10884 TAADAAADA  Seat 9830.2AA0AAA3ZL. Seat
10884 TAADAAADS 9830.2AA0AAB0OL.  Seat
10884 AAADAANTA 9830.2AA0AABIL. Seat
10884 TAADAAAZA 9830. 2AATAAAOL Seat
10884 TAADAAAZT G830 2AATAAABL  Beat
10884 TBADAAADA 9830 2BA0AAAOL Seat
10884 TBADAAROA SO30. 2BADAAAGL Seal
T0084 THADAARSA  Leal 22955401 Shoek
10884 TRATAABDA 23071001 Seat Base
[O88A. 2AAUAAANDTY O 1003 Sent Dase
10284, 3AAAAADL S G449 Height Adjuster Replacement Kil
GBS Height Adjusier Replacement Kit

Part Mumber

Lascription

22955401

Part number

Descrivtion




Technical Service Bulletin
NSC22955401
Seat Shock Replacement

This bulletin provides instruction to inspect and replace the seat shock if it is within
the recall period.

Component: Seat Shock

Manufactured by: Stabilus

Part number: 5561 ED

Description: BLOCK-O-LIFT

Affected Manufacture dates: 3/10/2009-12/04/2009 (Day 069-Day 338)

Aftected Part Numbers That Contain
STABILUS BLOC-O-LIFT

Part Number 556 1ED
Part number Description Part number Description
0845.00BB300P7  Seat 10884.3AA0AAA1L Seat
0845.00BB301P7  Seat 10884.3AA0AAA2L Seat
0849.00BB000S7  Seat 10884 .3AA0AAA3L Seat
0849.00BB001P7  Seat 10884.3AA0AAB3L Seat
10877.10A001 Seat 10884.3AA1AAAOL Seat
10877.10A001 Seat 10884.3AA1AAA3L Seat
10877.10A002 Seat 10884.3BA0AAA1L Seat
10877.10A003 Seat 10884.3BA0AAA3L Seat
10877.10A004 Seat 10884.3BA0AABOL Seat
10877.10A021 Seat 10884.3BA0AAB1L Seat
10877.10A022 Seat 9830.1AA0AAADA Seat
10877.10A024 Seat 9830.1AAQ0AAADS Seat
10877.40A00A Seat 9830.1AAQAAAOT Seat
10877.40A00B Seat 9830.1AAO0AAA1TA Seat
10877.40A00C Seat 9830.1AAC0AAA2A Seat
10877.40A00D Seat 9830.1AA0AAA3A Seat
10877.40A02A Seat 9830.1AAQAAA3T Seat
10877.40A02B Seat 9830.1BA0AAA3A Seat
10877.40A02C Seat 9830.2AA0AAAOL Seat
10877.40A02D Seat 9830.2AA0AAA1TL Seat
10884.1AADAAAOA Seat 9830.2AA0AAA3L Seat
Part number Description Part number Description
10884.1AAOAAAQS Seat 9830.2AA0AABOL Seat

10884.1AADAAA1A  Seat 9830.2AA0AAB1L Seat



10884.1AA0AAA2A
10884.1AAOAAA2T
10884.1BAOAAAOA
10884.1BAOAABOA
10884.1BAOAAB3A
10884.1BA1AAB3A
10884.2AA0AAAOT
10884.3AA0AAAOL

Seat
Seat
Seat
Seat
Seat
Seat
Seat
Seat

9830.2AA1AAAOL
9830.2AA1AAA3L
9830.2BA0AAAOL
9830.2BA0AAA3L
229554-01
230110-01
230110-03
SK-1449

SK-1453

1) Identify if your seat or part is affected.
Seat part number: Flip the seat cushion forward to expose the DOT label

i
*

Seat

Seat

Seat

Seat

Shock

Seat Base

Seat Base

Height Adjuster Replacement Kit
Height Adjuster Replacement Kit



The serial number on the DOT label Identifies the date of manufacture of the
seat.

Serial Number

40019 .6658B
40019 .6658

8/ N VNO3051 810145400

CUNS

Hn vigrnmL BemTiNG

||||

\\ \\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\

15HP 22 applicabla raqulrementa of DOT Motor

DOT Label

YCLR

How to read date code from serial number using same serial
number shown in previous slide as an example

VN05051810145408
Month
VN05051810145408
Day
VN05051810145408
Year

In this example the manufacturing date is May-18 2010



Seat Base part number: The seat base has a bar code tag on top of it that contains
the part number and the date of manufacture. See example below.

T

B20340006467 MC000 -00001 !

Part number 233830 - 01 ]
. BASE-B"HGT ADJ.W/ACTURTOR INST
Mfg. date 07 /16/10 06:47:47

2
5

i
f
H
: H
P
A

Shock part number: The part number and manufacture date is on the side of the
shock. The date is a five digit code that identifies the day of manufacture and the

year.

T i b o

The manufacture date on this / | ‘,
M shock is the 43" day (043) of : '
2010.




If you identify you have a shock within the defined date range National Seating
will provide one of the following remedies;

1) If the shock(s) or seat bases were purchased as a replacement part in your
inventory for future sale National Seating will issue credit for or provide
replacement shocks or seat bases at no charge and pay returned freight to us.

2) If the shock is within a seat National Seating will pay .13 hrs labor to inspect
the seat to determine if the shock falls within the suspect date range, and if so
will pay an additional .8 hrs labor to replace the shock within the seat.

Shock Replacement Procedure
Removal
Step 1

Leave the brace in place
until rework is complete.
Do NOT remove until
the replacement shock

has been installed into
base

Fully extend base & brace with a bar or block of wood to keep the base at full
vertical travel.



Once the seat base is blockedup at full extension, remove the cable from the

release lever.
Step 3

Bottom nut can
be removed using
(2) 9/16 wrenches

Remove the nut from the bottom mounting bolt, but leave the bolt in place.




Remove the nut and bolt from op shock mount using (2) '2” wrenches. Then
remove the bolt from the bottom mount and remove the shock from the base.

Shock Installation
Step

Release lever must
point up & toward the
bl front of the base when
shock is installed

With base still at full vertical travel extend the shock out to the same length as the
shock that was removed.




Use the same spacers, bolt & nut that
were removed when the suspect shock
was taken out of the base

e

Attach the shock to the bottom shock mount first. DO NOT tighten all the way.
Step 3

e

Place cable in release
lever, tighten nut on

bottom of release lever B B Release lever fits into

with 11/16 wrench T upper shock mount.

Hane P Piace cable into position
in lever as shown

-

e

Insta]lyshock to uer shock unt in base torque should be a minimum of 10 FT-
LB to a maximum of 14 FT-LB. Do NOT over tighten!



D Service Bulletin No.349

MODEL SECTION/GROUP DATE \

D4005 / D4505 Series Coaches | Field Change Program 3-Body

SUBIECT NATIONAL SEATING DRIVER’S SEAT STABILUS BLOC-O-LIFT SHOCK

CONDITIONS

. %

Ref. NHTSA National Seating Recall No.: 10E-033
Ref. NHTSA MCI Recall No.: 10V-XXX
Ref. Transport Canada Recall No.: 2010-XXX

Customer Complaint:

National Seating Company has notified MCI that a defect may exist in certain National Seating driver’s seats equipped
with a Stabilus Bloc—O-Lift shock that was manufactured between March 10, 2009 and December 4, 2009. The
mounting tab on the shock may unexpectedly break, causing the driver’s seat to drop to its lowest position without
warning. The unexpected sudden change of the driver's position while the coach is in mation could result in a
momentary loss of control, possibly resulting in a crash.

Cause:

improper weld which holds the mounting tab to the shock body.

Corrective Action:

MCI strongly encourages owners of the D4005 and D4505 model coaches listed below to implement the specified steps
in this procedure as soon as possible.

59048 59049 59057 59058 59308
59017 -59021 59025 59026 59050-59052 59059-59079
59083-59086 59089 59090 59128 59129
59133-59138 59141 59143 59145 59147
59149 59151 59152 59154 59156
59158 59160 59162 59163 59165
59167 59169 59171 59173 59174
59176 59178 59180 59182 59184
59185 59187 59189 59191 59193
59195 59196 59198 59200 59212
59214-59219 59232 59233 59241 59242
59244 59247 59276-—-59280 59296 -59299

Parts

Qty. New P/N  Description

1 3L-12-144  Shock, Stabilus Bloc—O-Lift

1 03-15-7738A Verification Form, (Must be Returned to MCI, One Per Coach)

Service Procedure:

A WARNING

Read this entire procedure before beginning work.
Use Safe Shop Practices At All Times.

1. Turn the main battery disconnect switch to the OFF position. Chock both sides of the tires.

2. Implement the inspection and replacement procedures in the attached National Seating Service Bulletin
#NSC22955401.

Procedure complete.



Service Bulletin No. 349 DATE PAGE 2

Mail or fax the completed warranty claim form to MClI’s warranty department, or photocopy and mail it to:

MCI Fleet Support
Attn: Warranty Department
7001 Universal Coach Drive
Louisville, KY 40258
Fax Number 1-800—-360—8886

to receive credit for the hours used to complete this task. Contact the MCI Fleet Support Technical Center at
1-800-241-2947 for any further information.

Field Change Program Conditions:
The parts required for this change will be supplied without charge.

A labor allowance of 0.10 hours will be granted, for the procedure of inspecting the seat base bar code tag on D4005
and D4505 model coaches.

A labor allowance of 0.80 hours will be granted, for the procedure of replacing the shock on D4005 and D4505 model
coaches.

This labor allowance will be credited to your MCI Fleet Support Parts Account on receipt of the attached
“MC! Field Change Program Verification Form” and a “Warranty Claim Form” as detailed in your Owner Warranty manual
to MCI's Warranty department. A “MCI Field Change Program Verification Form” needs to be submitted for each VIN
affected. Photocopy the attached “MCI Field Change Program Verification Form” as required for the number of affected
coaches in your fleet.

Motor Coach apologizes for any inconvenience resulting from this campaign, but urges you to implement this change as
soon as possible.

Sincerely,

Motor Coach Industries
U.S. and Canadian Service Departments.
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