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Mail or fax the completed warranty claim form to MCl's warranty department, or photocopy and mail it to:

MCI Fleet Support
Attn: Warranty Department
7001 Universal Coach Drive
Louisville, KY 40258
Fax Number 1-800—360—8886

to receive credit for the hours used to complete this task. Contact the MCI Fleet Support Technical Center at
1-800-241-2947 for any further information.

Field Change Program Conditions:
The parts required for this change will be supplied without charge.

A labor allowance of 0.10 hours will be granted, for the procedure of inspecting the seat base bar code tag on D4005
and D4505 model coaches.

A labor allowance of 0.80 hours will be granted, for the procedure of replacing the shock on D4005 and D4505 model
coaches.

This labor allowance will be credited to your MCI Fleet Support Parts Account on receipt of the attached
“MCI Field Change Program Verification Form” and a “Warranty Claim Form™ as detailed in your Owner Warranty manual
to MCI’'s Warranty department. A “MCI Field Change Program Verification Form” needs to be submitted for each VIN
affected. Photocopy the attached “MC! Fisld Change Program Verification Form” as required for the number of affected
coaches in your fleet.

Motor Coach apologizes for any inconvenience resulting from this campaign, but urges youtoimplement this change as
soon as possible.

Sincerely,

Motor Coach Industries
LJ.S. and Canadian Service Departments.




Technical Service Bulletin
NSC22955401
Seat Shock Replacement

This bulletin provides instruction to inspect and replace the seat shock if it is within
the recall period.

Component: Seat Shock

Manufactured by: Stabilus

Part number: 5561ED

Description: BLOCK-O-LIFT

Affected Manufacture dates: 3/10/2009-12/04/2009 (Day 069-Day 338)

Affected Part Numbers That Contain
STABILUS BLOC-O-LIFT

Part Number 5561ED
Part number Description Part number Description
0845.00BB300P7  Seat 10884.3AA0AAATL Seat
0845.00BB301P7  Seat 10884.3AA0AAAZL Seat
0849.00BB000S7  Seat 10884.3AA0AAA3L Seat
0849.00BB001P7  Seat 10884 .3AA0AAB3L Seat
10877.10A001 Seat 10884.3AA1AAAOL Seat
10877.10A001 Seat 10884.3AA1AAA3L Seat
10877.10A002 Seat 10884.3BA0AAATL Seat
10877.10A003 Seat 10884.3BA0AAA3L Seat
10877.10A004 Seat 10884.3BA0CAABOL Seat
10877.10A021 Seat 10884.3BA0OAAB1L Seat
10877.10A022 Seat 09830.1AA0AAADA Seat
10877.10A024 Seat 0830.1AADAAADS Seat
10877.40A00A Seat 9830.1AAQAAAOT Seat
10877.40A00B Seat 9830.1AA0AAA1TA Seat
10877.40A00C Seat 9830.1AA0AAA2A Seat
10877.40A00D Seat 9830.1AA0AAA3A Seat
10877 .40A02A Seat 9830.1AAQAAA3T Seat
10877.40A02B Seat 9830.1BA0AAA3A Seat
10877 .40A02C Seat 9830.2AA0AAA0L Seat
10877.40A02D Seat 9830.2AA0AAA1L Seat
10884.1AADAAADA Seat 9830.2AA0AAA3L Seat
Part number Description Part number Description
10884.1AAQAAAQS Seat 9830.2AA0AABOL Seat

10884.1AAOAAATA Seat 9830.2AA0AAB1L Seat

























@p
MOTOR COACH
INDUSTRIES

MCI FIELD CHANGE PROGRAM (FCP) VERIFICATION

CONTACT INFORMATION

CUSTOMER NAME:
(PLEASE PRINT

FCP INFORMATION - ONE FORM PER UNIT
FCP#: Coach Model Model Year
COACH SERJAL #: DATE COMPLETED /[ /
(At least the last 5 digits) —_— —
MILEAGE:

JMPORTANT: TO RECEIVE CREDIT FOR ANY ALLOWABLE LABOR CHARGES, THIS VERIFICATION FORM
MUST BE RETURNED TO MCI1 UPON COMPLETION OF THE FCP.

SUBMITTED BY: (Please Print)

DATE /[

TITLE: (Please Print)

SIGNATURE:

COMMENTS:

FAX TO: 1-502-318-8183

MAILING ADDRESS:

MOTOR COACH INDUSTRIES
ATTN: WARRANTY DEPT.
7001 UNIVERSAL COACH DRIVE
LOUISVILLE, KY 40258

MCI PART #03-15-7738




