


Procedure

1. Check front turn signal and headlamp grilis:

¢ If headlamp grills are installed in brush guard: Proceed to step 2.

+ [If headlamp grills are installed in headlamp trim: Proceed to step 3.

s |f grills are installed over the turn signals on the front fenders: Proceed to step 4.

+ If grills are installed over the turn signals on the front fenders and if headlamp grills are also installed in
brush guard perform sieps 2 and 4.

s If grills are installed over the turn signals on the front fenders and if headlamp grills are also installed in
headiamp trim perform steps 3 and 4.

Note:
If equipped, do not remove tail lamp grifls.

2. Remove headlamp grill (B, Figure 1):

» Remove bolt (A) and two screws {(arrows)

- then remove headlamp grill (B) from front
brush guard (C). Repeat this step on
opposite side.

¢ Clean area of brush guard where headiamp
grills (B) were installed.

Note:

¢ Brush guards must not be installed again

s All parts removed in this step must be
returned to the QEC.

s  Cost of parts removed in this step must be
reimbursed to customer. Refer to parts
reimbursement table on page 4.

» Cost of aftermarket (non Mercedes-Benz
genuine) parts removed in this step must not  Figure 1
be reimbursed to customer.
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Customer Reimbursement Parts Information

Qty. Part Name Part Number Reimbursement
Amount

1 Brush Guard Grill Kit - Polished (refer to Figure 1) BGP58500* $585.00

1 Brush Guard Grill Kit - Black {refer to Figure 1) BGB14700* $147.00

1 Headlamp Grill (refer to Figure 2) _ HLG42100* $421.00

* Includes cost to reimburse customer for the original part, the labor to install, and sales tax. The
local purchase part which corresponds with the parts being removed from the customer's vehicle
should be submitted on the same line as the campaign (Qty. 1). These paris will be requested by
the QEC to ensure accuracy. The Dollar amount indicated is the amount to be reimbursed to the
customer. Non Mercedes-Benz grill accessories will not be reimbursed.

Primary Parts Information

Qty. Part Name Part Number Estimated Replacement
Rate

1 Right headlamp unit trim A 463 884 08 3105 10%

1 Left headtamp unif trim A 463 884 07 31 05 10%

2 Front turn signal lens A 463 822 00 27 (05 90%

Note:

¢ Please be aware that only the part number({s) referenced in the Campaign Bulletin is
approved for use to repair the vehicle, Repairs performed using any other pari(s) will not
have been performed in accordance with the campaign. Accordingly, warranty claims
submitted with reference to an improper part number(s) will be denied.

¢ The following allowable labor operation should be used when submitting a warranty claim for

this repair:

» The following warranty “Repair” scenarios 1-6 also apply if protective grills were installed as
an accessory. Operation number: 02-7006 includes visual check of protective grills, checking
VMI for an open Headlamp Grill, Front Turn Signal Lenses campaign, contacting CAC to add
VIN to the campaign (if necessary).

Warranty Information

Repair 1

Operation: Check protective grills (02-7006).

Damage Code Operation Number Labor Time (hrs.) Model indicator(s)
82910018 02-7006 0.1 L1,L2 L3 L7
Repair 2

Operation: Check protective grills (02-70086).

Remove headlamp protective grills from brush guard (02-7008).

Pamage Code QOperation Number Labor Time (hrs.) Model indicator(s)
82910018 02-7006 0.1 L1, L2, L3, L7
02-7008 0.2
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Repair 3

Operation: Check protective grills (02-7008).
Remove headlamp protective grilles (Includes: Replace headiamp trim) {02-7010).
Paint headlamp trim.

Damage Code

Operation Number

Labor Time (hrs.)

Model Indicator(s)

82910017 02-7008 0.1 L1,L2, L3, L7
02-7010 0.4
Submit as a SUBLET utilizing sublst code of SUB with
required amount.

Repair 4

Operation: Check protective grills (02-7006).

Replace turn signal lamp lenses {02-7012).

Damage Code Operation Number Labor Time {hrs.} Model Indicator(s)

82910017 02-7006 0.1 L1, L2, L3, L7
02-7012 0.2

Repair 5

Operation: Check protective grills {02-7006).

Remove headlamp protective grills from brush guard (02-7008).
Replace turn signal lamp lenses (02-7012).

Damage Code

Operation Number

Labor Time (hrs.)

Model Indicator(s)

8291001 7 02-7006 0.1 L1,L2,L3,L7
02-7008 0.2
02-7012 0.2

Repair 6

Operation: Check protective grills (02-7008).
' Remove headlamp protective grilies (Includes: Replace headlamp trim) (02-7010).
Paint headlamp trim.
Replace turn signal lamp lenses (02-7012).

Damage Code

Operation Number

Labor Time (hrs.)

Model Indicator(s)

82910017

02-7006

0.1

02-7010

0.4

Submit as a SUBLET utilizing sublet code of SUB with

required amount.

02-7012

0.2

L1, L2,L3, L7
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NOTE REGARDING CUSTOMER REIMBURSEMENT

Reimbursement {o customers for repairs performed prior to this recall;

If the customer already paid to have this recall campaign condition repaired and provides
adequate documentation to support their claim of a non-warranty repair of this item, they may
be eligible to receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes.

Reimbursement is limited to the amount the replacement of the front turn signal lenses and/or
removal of head lamp grills would have cost if completed by an authorized Mercedes-Benz dealer
under this campaign.

Submit a warranty claim, utilizing Damage Code 82 910 01 8 as a sublet, utilizing the sublet
code of “SUB.” Sublet repairs require dealer text as stated in the Warranty Policies and
Procedures Manual. Repair date should be the date that the customer paid for the repair.
Note:

Please note the claim submitted for customer reimbursement will not close the campaign (if
still open). if the customer is still in possession of the vehicle with an open campaign, please
arrange to close the campaign in the usual manner as described in this bulletin.
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