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Service Information Bulletin

**Notice of recall 10V-328**

Subject: Retrofitting Arrester Cables for Left Siren Speaker

Details:

Aftersales
Solution:

Under extreme dynamic loading when the motorcycle is being ridden, the bracket of the siren
loudspeaker on the left protection bar can break.
In order to keep the siren speaker safely attached to the motorcycle if the bracket breaks, 2
arrester cables are attached to the siren speaker and the left protection bar.

Production
Solution:

The Authority units built in the future will be fitted with protection bars (left and right) of a new
stronger siren speaker bracket design.

Model: R 1200 RT-P (K26, 0388) with option code 0113 Authority equipment package.

The work stipulated for this technical campaign (see following work item 00 60 231) is to be
completed the next time a verified affected motorcycle is in the workshop. In the case of
motorcycles still on your premises, you are to undertake the work involved before delivery to
the customer.
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Motorcycles
affected:

This affects only R 1200 RT-P (K26, 0388) models fitted with option code 0113 Authority
equipment package.
In order to determine if a specific motorcycle is affected by this Recall Campaign, it will be
necessary to verify all motorcycle VINs through a DCS Vehicle History Check. Based on the
response of the system, either proceed with the repair or take no further action. Please note,
affected VINs may not appear until 24-48 hours after the release of this bulletin.

Under the National Traffic and Motor Vehicle Safety Act of 1966, as amended, if there has
been a recall campaign, dealers must assure that all new vehicles and new items of replace-
ment equipment are free of safety defects and comply with all applicable Federal Motor
Vehicle Safety Standards at the time of delivery to the consumer. This means that dealers may
not deliver new motor vehicles or new items of replacement equipment to consumers unless
the safety defect or noncompliance has been remedied before delivery.
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Note: If a different arrester cable has already been retrofitted, it must be removed and the two new
arrester cables fitted.



Final check of work performed.Finishing
work:
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Work item: 00 60 231 Installing arrester cables.

Securing siren speaker with arrester cables:

Remove nuts (1).
Hold arrester cable (2) in position and 
locate it with nuts (1).
Remove nuts (3).
Hold arrester cable (4) in position and 
locate it with nuts (3).
Tighten nuts (1) and (3) alternately.

Tightening torques

Siren speaker to protection bar

1/4" - 20 UNC 8 Nm

Service and Technical ManagerContact:

Defect code: 00 00 11 19 00 Retrofit, arrester cables for left siren speaker

FRU code: 00 60 231 Installing arrester cables, 5 FRUs

Part number: 11 84 7 717 666 Arrester cables for siren speaker
(each contains 2 cables, enough for 1 motorcycle)

The repair described in this bulletin is covered under warranty regardless of time or mileage.
Reimbursement for this recall will be via normal claim entry utilizing the following information:

Warranty
Information:

Warranty:
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Because of the nature of how the speaker will settle into place, it is necessary to apply the
torque sequence 4 times.


