
SERVICE ADVISORY # 10-139 
Residence Washer / Dryer Circuit 

It has been determined that some vehicles may have been built with an incorrect rated circuit 
breaker. This service advisory will explain how to correct the situation. 

Models Included: 2010-2011 Residence Travel Trailers  

Serial Number Range: 2010; AW160308 – AW160332, 2011; BW160000 – BW160017 

Parts Required per Unit: - (1) KRV # 113705 Breaker - 120v - 1P - 20A/20A  

Tools required: - #2 Phillips screw driver  - #2 Straight screw driver 

INSTRUCTIONS  
ONE:   PREPARING THE TRAILER 

Step 1. Locate the trailer on a level, flat, and hard surface.  Chock the wheels. 
Step 2. Disconnect the shore cord and negative lead from the battery. 

 
TWO:  REMOVE AND REPLACE BREAKER 

Step 1. Remove front cover from the breaker panel. Remove the 30/20 circuit breaker marked 
washer and dryer. See figure 1. Install a 20/20 breaker in the washer / dryer position. 
Replace the front cover on the breaker panel. 

 
Fig.1  

Step 2. Reconnect the unit power. Perform hot skin test.  
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WARRANTY REIMBURSEMENT 

Submit the claim on Key Express or on a Keystone Warranty claim form with Service Advisory # 
10-139 and Flat Rate Code # 7113942B noted in the customer complaint section of the form.  The 
amount of time authorized for this repair is 0.3 hours. 
If you have any questions, please call Keystone RV Customer Service at (866) 273-1454 


