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PRODUCT SAFETY RECALL 
 
SUBJECT: "Service Active Handling System" Message in Driver Information Center  

 
MODELS: 2005-2006 Chevrolet Corvette  
 Equipped with Tilt and Telescoping Steering Column (N37)  
   
 

Due to part availability, customers involved in this recall will be notified in phases. 
 
 
CONDITION 
 
General Motors has decided that a defect, which relates to motor vehicle safety, exists in 
certain 2005 and 2006 model year Chevrolet Corvette vehicles equipped with a tilt and 
telescoping steering column (N37).  In rare cases, repeated movement of the steering column 
may cause a signal interruption within the column.  If this occurs, the message, "Service Active 
Handling System" will appear in the Driver Information Center, and one or more of the brakes 
may apply, possibly causing the vehicle to pull to the right or left.  If the driver does not 
respond to the change in vehicle movement, a crash could occur. 
 
CORRECTION 
 
Dealers are to inspect the wire connection in the steering column, and if necessary, install an 
additional clip to secure the wire connection.  
 
VEHICLES INVOLVED 
 

Involved are certain 2005 and 2006 model year Chevrolet Corvette vehicles equipped with a 
tilt and telescoping steering column (N37), and built within these VIN breakpoints: 
 

Year Division Model From Through 
2005 Chevrolet Corvette 55100001 55137341 
2006 Chevrolet Corvette 65100001 65115536 

 

Important: Dealers are to confirm vehicle eligibility prior to beginning repairs by using GMVIS 
(dealers using WINS) or the Investigate Vehicle History link (dealers using GWM).  
Not all vehicles within the above breakpoints may be involved. 

 
For dealers with involved vehicles, a listing with involved vehicles containing the complete 
vehicle identification number, customer name, and address information has been prepared and 
will be provided to US and Canadian dealers through the GM GlobalConnect Recall Reports, 
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or sent directly to export dealers.  Dealers will not have a report available if they have no 
involved vehicles currently assigned.   
 
The listing may contain customer names and addresses obtained from Motor Vehicle 
Registration Records.  The use of such motor vehicle registration data for any purpose other 
than follow-up necessary to complete this recall is a violation of law in several 
states/provinces/countries.  Accordingly, you are urged to limit the use of this report to the 
follow-up necessary to complete this recall. 
 
PARTS INFORMATION  
 
Parts required to complete this recall are to be obtained from General Motors Customer Care 
and Aftersales (GMCC&A).  Please refer to your “involved vehicles listing” before ordering 
parts.  Normal orders should be placed on a DRO = Daily Replenishment Order.  In an 
emergency situation, parts should be ordered on a CSO = Customer Special Order. 
 

Part Number Description Quantity/Vehicle
19179794 Clip, Strg Angle Sen Lead 1 

 
SERVICE PROCEDURE   
 
1. Remove the driver's side closeout (insulator) panel. 
2. Locate the Steering Wheel Position Sensor (SWPS) connector that connects to the 

steering angle sensor, located on the lower center of the steering column. 

Note:  Determine if the (SWPS) connector has a clip installed into the connector, or if tape and 
a band tie was used to prevent movement of the terminals. 

• If the SWPS connector has the clip or tape and band tie repair, install the driver's side 
closeout (insulator) panel.  No further action is required. 

• If the SWPS connector does NOT have the clip or tape and band tie repair, proceed to 
Step 3. 

2030089 

3. Install the new clip into the connector.  This clip will act as a terminal positive assurance 
(TPA) and prevent any movement of the terminals. 
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4. Reinstall the closeout panel. 
5. Clear the DTC with a scan tool and road test the vehicle. 
6. If DTC C0710 resets during the road test, refer to DTC C0710 in SI. 
 
CUSTOMER REIMBURSEMENT – For GM US  
 
All customer requests for reimbursement of previously paid repairs for the recall condition will 
be handled by the Customer Assistance Center, not by dealers.  
 
A General Motors Customer Reimbursement Procedure and Claim Form is included with the 
customer letter. 
 

IMPORTANT: (For GM US Only) Refer to the GM Service Policies and Procedures Manual, 
section 6.1.12, for specific procedures regarding customer reimbursement and 
the form. 

 
CUSTOMER REIMBURSEMENT – For Canada and Export  
 
Customer requests for reimbursement of previously paid repairs for the recall condition are to 
be submitted to the dealer by May 31, 2011.  
 
All reasonable customer paid receipts should be considered for reimbursement.  The amount 
to be reimbursed will be limited to the amount the repair would have cost if completed by an 
authorized General Motors dealer. 
 
When a customer requests reimbursement, they must provide the following: 
 

• Proof of ownership at time of repair. 
• Original paid receipt confirming the amount of repair expense(s) that were not 

reimbursed, a description of the repair, and the person or entity performing the repair. 
 
Claims for customer reimbursement on previously paid repairs are to be submitted as required 
by WINS or GWM. 
 

IMPORTANT: Refer to the GM Service Policies and Procedures Manual, section 6.1.12, for 
specific procedures regarding customer reimbursement verification. 

 
CLAIM INFORMATION  
 
1. Submit a claim using the table below. 

Labor 
Code Description 

Labor 
Time 

V2248 Inspect SWPS Connector – No Further Action Required 0.2 
V2249 Inspect & Install Clip into SWPS Connector 0.3 
V2250 Customer Reimbursement (not for use by US GM dealers) 0.2 

 
CUSTOMER NOTIFICATION – For US and Canada 
 
General Motors will notify customers of this recall on their vehicle (see copy of customer letter 
included with this bulletin).   
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CUSTOMER NOTIFICATION – For Export 
 

Letters will be sent to known owners of record located within areas covered by the US National 
Traffic and Motor Vehicle Safety Act.  For owners outside these areas, dealers should notify 
customers using the attached sample letter. 
 
DEALER RECALL RESPONSIBILITY – For US and Export (US States, Territories,  
 and Possessions) 
 
The US National Traffic and Motor Vehicle Safety Act provides that each vehicle that is subject 
to a recall of this type must be adequately repaired within a reasonable time after the customer 
has tendered it for repair.  A failure to repair within sixty days after tender of a vehicle is prima 
facie evidence of failure to repair within a reasonable time.  If the condition is not adequately 
repaired within a reasonable time, the customer may be entitled to an identical or reasonably 
equivalent vehicle at no charge or to a refund of the purchase price less a reasonable 
allowance for depreciation.  To avoid having to provide these burdensome remedies, every 
effort must be made to promptly schedule an appointment with each customer and to repair 
their vehicle as soon as possible.  In the recall notification letters, customers are told how to 
contact the US National Highway Traffic Safety Administration if the recall is not completed 
within a reasonable time. 
 
DEALER RECALL RESPONSIBILITY – All 
 
All unsold new vehicles in dealers' possession and subject to this recall must be held and 
inspected/repaired per the service procedure of this recall bulletin before customers take 
possession of these vehicles. 
 
Dealers are to service all vehicles subject to this recall at no charge to customers, regardless 
of mileage, age of vehicle, or ownership, from this time forward. 
 
Customers who have recently purchased vehicles sold from your vehicle inventory, and for 
which there is no customer information indicated on the dealer listing, are to be contacted by 
the dealer.  Arrangements are to be made to make the required correction according to the 
instructions contained in this bulletin.  A copy of the customer letter is provided in this bulletin 
for your use in contacting customers.  Recall follow-up cards should not be used for this 
purpose, since the customer may not as yet have received the notification letter. 
 
In summary, whenever a vehicle subject to this recall enters your vehicle inventory, or is in 
your dealership for service in the future, you must take the steps necessary to be sure the 
recall correction has been made before selling or releasing the vehicle. 
 
 
 
 
 
 
 
 
 

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer".  They are written to inform these technicians of conditions that 
may occur on some vehicles, or to provide information that could assist in the proper service of a vehicle.  Properly trained technicians have the tools, 
equipment, safety instructions, and know-how to do a job properly and safely.  If a condition is described, DO NOT assume that the bulletin applies to 
your vehicle, or that your vehicle will have that condition.  See your dealer/retailer for information on whether your vehicle may benefit from the 
information.   

We Support 
Voluntary 
Technician  

Certification 
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Dear General Motors Customer:  
 
This notice is sent to you in accordance with the requirements of the National Traffic and Motor 
Vehicle Safety Act. 
 
General Motors has decided that a defect that relates to motor vehicle safety exists in certain 
2005 and 2006 model year Chevrolet Corvette vehicles equipped with a tilt and telescoping 
steering column.  As a result, GM is conducting a safety recall.  We apologize for this 
inconvenience.  However, we are concerned about your safety and continued satisfaction with 
our products.   
 

I M P O R T A N T  
• Your vehicle is involved in safety recall 10118. 
• Schedule an appointment with your GM dealer. 
• This service will be performed for you at no charge. 

 
Why is your 
vehicle being 
recalled? 

In rare cases, repeated movement of the steering column may 
cause a signal interruption within the column.  If this occurs, the 
message, "Service Active Handling System" will appear in the Driver 
Information Center, and one or more of the brakes may apply, 
possibly causing the vehicle to pull to the right or left.  If the driver 
does not respond to the change in vehicle movement, a crash could 
occur. 
 

What will we 
do? 

Your GM dealer will inspect the wire connection in the steering 
column, and if necessary, install an additional clip to secure the wire 
connection.  This service will be performed for you at no charge.  
Because of service scheduling requirements, it is likely that your 
dealer will need your vehicle longer than the actual inspection and 
service correction time of approximately 20 minutes.    
 

What should 
you do? 

You should contact your GM dealer to arrange a service 
appointment as soon as possible.   
 

Did you already 
pay for this 
repair? 

The enclosed form explains what reimbursement is available and 
how to request reimbursement if you have paid for repairs for the 
recall condition.  Even though you may have already had this 
condition corrected, you will still need to take your vehicle to your 
dealer for inspection. 
 

Do you have 
questions? 

If you have questions or concerns that your dealer is unable to 
resolve, please contact the appropriate Customer Assistance 
Center.  More information about your vehicle can be found at the 
Owner Center at www.gmownercenter.com. 

 
If after contacting your dealer and the Customer Assistance Center, you are still not satisfied 
we have done our best to remedy this condition without charge and within a reasonable time, 
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you may wish to write the Administrator, National Highway Traffic Safety Administration, 1200 
New Jersey Avenue, SE, Washington DC 20590, or call the toll-free Vehicle Safety Hotline at 
1.888.327.4236 (TTY 1.800.424.9153), or go to http://www.safercar.gov. 
 
Federal regulation requires that any vehicle lessor receiving this recall notice must forward a 
copy of this notice to the lessee within ten days. 
 
 
 Scott Lawson 
 Director, 
 Customer and Relationship Services 
  
 
Enclosure 
10118 
  
 


