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Reference: Date:

ITB10-019 March 2, 2010

VOLUNTARY RECALL CAMPAIGN
2008 - 2010 INFINITI QX56
BRAKE PEDAL PIVOT PIN INSPECTION

ID#: PCO38

NHTSA ID # TO Be Determined
APPLIED VEHICLES: 2008 - 2010 QX56 (JA60)

Check Service Comm to confirm campaign eligibility

INTRODUCTION

Infiniti is conducting a Voluntary Recall Campaign on certain specific 2008 - 2010 QX56 vehicles to inspect, and
if necessary, replace the brake pedal. On a small number of the potentially affected vehicles the brake pedal
assembly may have been manufactured out of specification.

IDENTIFICATION NUMBER

Infiniti has assigned identification number PC038 to this quality assurance inspection. This number must appear
on all communications and documentation of any nature dealing with this activity.

DEALER RESPONSIBILITY

It is the dealer’s responsibility to check Service Comm for the campaign status on each vehicle falling within the
range of this voluntary safety recall which for any reason enters the service department. This includes vehicles
purchased from private parties or presented by transient (tourist) owners and vehicles in a dealer’s inventory.
Federal law requires that new vehicles in dealer inventory which are the subject of a safety recall must
be corrected prior to sale. Failure to do so can result in civil penalties by the National Highway Traffic
Safety Administration.
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INSPECTION INSTRUCTIONS

1. Look under the dash to view the brake pedal pivot
pin.
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2. Inspect the right side (inboard side) of the brake pedal pivot pin (see Figure 2).
o See Figure 3 on the next page for photos of OK and NG conditions.

W Auwire harness has been
moved so the end of the pin
IS visible.

Brake pedal input rod
and clevis pin.
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3. Inspection results (see Figure 3):
e OK - No further action required.

e NG - Replace the brake pedal assembly.
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o If the brake pedal assembly needs to be replaced immediately send an email to
NNAFQASUPPORT@Nissan-USA.com with the following information:

Email subject line: PC038 Brake Pedal Inspection

Service Manager Name:
Contact phone number:
Dealer Code:

Dealer Name:

VIN:
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PARTS INFORMATION

e If the brake pedal assembly needs to be replaced immediately send an email to
NNAFQASUPPORT@Nissan-USA.com as directed on the previous page.

CLAIMS INFORMATION

Submit a CM line claim using the following claims coding:

“CM” |.D.: PC038

DESCRIPTION

OP CODE

FRT

Inspect Brake Pedal

PC0380

0.2 hr.
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OWNER’S LETTER

The owner letter is being developed and will be provided when it is available.
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