
Sprinter Engineering and 
Compliance Support 

SENT VIA FEDEX 

July 29. 2011 

National Highway Tranic Safety Administration 

Attention: George Person, Chief Recall Analysis Division 

1200 New Jersey Avenue Seventh, S.E. 

Washington, D.C 20590 


Dear Mr. Person, 

Please lind the Sprinter Quarterly Report of Defect Notitication Campaigns for the 
quarter ending June 30, 2011. 

If you have any questions or concerns, please feel free to contact me at (843) 695-5057. 

Sincerely, 

\." \. \, "­ _.\ 

Michael D. Scott Walther Bloch 
S&E Compliance Manager DM Sprinter Engineering SUppOl1 
Sprinter Engineering and Sprinter Engineering and 
Compliance Support Compliance Support 

Enclosure 

Sprinter Engineering and 

Compliance Support 
8501 Palmetto Commerce Pkwy 
Ladson, SC 29456 
Phone (843) 695·5000 
Fax (843) 695·5127 

\ .-.... ' is a registered trademark of Daimler, Stuttgart, www.mbsprinterusa.com 

http:www.mbsprinterusa.com


Manufacturer: Daimler, AG 

MOTOR VEHICLE SAFETY DEFECT REPORT 
QUARTERL Y REPORT DEFECT NOTIFICATION CAMPAIGNS 

Quarter Ending 
June 30,2010 

Internal Number and Description 

2010040002 
Sprinter Intake 

Manifold 

2010090002 
Sprinter Oil 

Filler Neck 

2011010001 
Sprinter A-

Pillar Trim 

2011010002 
Sprinter 

Emergency Exit 
Window 

Report Number (573.6) 4 3 2 2 
Campaign Number b(1) 09V-418 10V294 10V655 10V642 
Date started b(2) 7/13/2010 10/1/2010 3111/2011 2/11/2011 
Notification Ended b(2) 
Number of Vehicles: 

Involved In Campaign b(3) 14,423 2,589 2,589 274 
Repaired b(4i) 5225 1462 5 183 

Inspected: 
Repair Not Needed b(4ii) 0 0 0 0 

Corrective Measures 
Completed b(5) 5225 1462 5 183 

Unreachable b(6) 0 0 0 0 
Stolen 0 0 0 0 

Scrapp~d 0 0 0 0 
Sold-Owner Unknown 0 0 0 0 

Out Of U.S. 0 0 0 0 
Moved - No Address 0 0 0 0 

Unclaimed Letter 0 0 0 0 
Uncooperative 0 0 0 0 

Icompletlon Percent 36.23% 56.47% 0.19% 66.79% 

Reported for 6 consecutive quarter 

• These numbers include Chrysler completions rates also 


