GENERAL MOTORS LLC
Global Interior and Safety Center

April 26, 2011

Frank Borris, Director

Office of Defects Investigation

National Highway Traffic Safety Administration
1200 New Jersey Ave., SE, Room W46-302
Washington, D.C. 20590

Dear Mr. Borris:

Subject: Quarterly Recall Progress Report

Altached is the Quarterly Recall Progress Report prepared in accordance with
Federal Regulation 573.6 for the calendar quarter from January 1, 2011 through
March 31, 2011.

If you have any questions concerning this report, please let me know or contact
Joy Hotchkiss (686-596-1733) of my staff.

Sincerely,

M. Carmen Benavides
Director, Product Investigations
and Safety Regulations

Attachments

Mail Code: 480-210-2V1

30001 Van Dyke ¢ Warren, Ml 48090
Letter NHTSA Quartsrly 03-11.docx




General Motors Corporation

GM
Number

08049
09226
09298
098230
15026
09273
10023
10012
09148
10216
10118
10088
10093
10153
10243
10282
10292
10323
10312
10351
10367

10370

Par. (b){(1}

NHTSA
Number

09Vv-310
asv-419
09V-489
09V-491
10Vv-043
10V-073
10V-086
10V-106
10V-138
10V-172
10V-179
10Vv-223
10V-240
10V-375
10v-387
10V-414
10V-450
10V-480
10V-553
10V-575

10Vv-823

Par. (b){2)
Owner Notification

Date
Began

6/30/2010
2/472010
112812010
3/15/2010
57712010
3/17/2010
4/12/2010
5/4/2010
4/13/2010
4/30/2010
5772010
6/11/2010
6/11/2010
8/31/2010
2/812011
10/20/2010
11/12/2010
10/26/2010
11/19/2010
12/6/2010

1212212010

Date

Completed

10/19/2010
3/5/2010
5/31/2010
41122010
7/22/2010
10/14/2010
4/12/2010
5/28/2010
711212010
5/26/2010
5712010
6/11/2010
6/30/2010
8/31/2010
3/22/2011
10/20/2010
11/12/2010
1012612010
11/19/2010
1/28/2011

12/22/2010

Par. (b)(3}
Total No.
Vehicles
Involved

210,716

69,139
59,028
22,091
14,150

1,021,607

9,047
146,315
5,851
40,029
164,132

1,360

1,369,871

207,139
106,234
20,224
3,460
303,105
13,816
8,046

97,552
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Quarter Ending: March 31, 2011

Par. (b}{5)
Unreachable Vehicles

Vehicles Vehicles Vehicles Pres. Owner Notification

Exported Stolen Scrapped  Unknown Undeliverable
0 0 0 138 8,871
0 0 0 21 2,509
0 0 1 1 186
0 0 0 0 549
0 0 0 c 0

0 0 0 110 34,257
0 0 0 0 448
o o ¢ 20 2,876
0 0 0 0 11
0 0 0 7 888
0 0 0 1 17
0 0 0 0 a
o 0 0 37 13,975
0 0 o 1 985
0 0 0 42 2,882
0 0 0 0 107
0 0 0 0 20
0 0 0 12 3,440
0 1) 0 0 10
o 0 0 0 16
o 0 0 4 428

Quarterly Recall Report
Federal Regulation 573.€
Par. (b){4} Par. (b)(4)
Vehicles Veh. Insp.
Inspected Not
and Repaired Needing Repair
87,999 0
42,578 3,077
51,938 0
12,151 0
6,379 0
605,509 0
5,413 0
96,183 )
5,259 478
19,438 4232
77 413 1
1,321 0
996,231 0
154,675 0
25,506 5,472
11,892 0
445 2,318
8,252 185,680
9,829 o
235 0
57,379 0




General Motors Corporation

Par. (b){(1} Par. (b}{2)
Owner Notfification
GM NHTSA Date Date
Number Number Beqgan Completed
10426 10V-643 11172011 1/19/2011
10426 11V-007 1M772011  1/21/2011
11028 11V-089  3/24/2011  3/24/2011
11057 11Vv-149  3/11/2011  3/1112011
09184 N/A 1012772009 10/28/2008

Quarterly Recall Report
Federal Regulation 573.6
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Quarter Ending: March 31, 2011

Par. (b){(3)  Par. (b}{4) Par. (b}(4) Par. (b}(5)

Total No. Vehicles Veh. Insp. Unreachable Vehicles

Vehicles Inspected Not Vehicles Vehicles Vehicles Pres.Owner Notification
Involved and Repaired Needing Repair Exported Stolen Scrapped Unknown Undeliverable

1,262 1,183 8 0 0 0 0 0

27,835 21,947 1,514 0 0 0 0 7
44,173 426 ] 0 Q 0 0 €
10,180 3,423 0 0 0 o Y 0

600,759 438,294 16,464 0 0 o 5 5,262
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General Motors Corporation Quarterly Recall Report Quarter Ending: March 31, 2011
Federal Regulation 573.6
Par. {b){1) Par. (b}{2) Par. (b}(3) Par. (b)}{4) Par. (b)(4) Par. (b}(5)
Owner Notification Total No. Vehicles Veh. Insp. Unreachable Vehicles
Involved GM NHTSA Date Date Vehicles Inspected Not Vehicles Vehicles Vehicles Pres. Owner Notification 1/4's

Vehicles Number Number Bedgan Completed Involved and Repaired Needing Repair Exported Stolen Scrapped Unknown Undeliverable Reported

2008-2010

20t 09199 09V-392 10/23/2009 10/23/2009 8,704 3,214 0 0 0 0 0 111 1
09199 09V-392 10/23/2009 10/23/2009 8,704 6,808 0 0 0 0 0 147 2
09199 09V-392 10/23/2009 10/23/2009 8,704 7,450 0 0 0 0 0 129 3
09199 09V-392 10/23/2009 10/23/2008 8,704 7,617 0 0 0 0 0 122 4
09199 09V-392 10/23/2009 10/23/2009 8,704 7,787 0 0 0 0 0 1 5
09199 09V-392 10/23/2009 10/23/2009 8,704 7,910 0 0 0 0 0 49 6
e 10018  10V-018 2/16/2010 2/16/2010 70,805 40,058 0 0 0 0 0 671 1
10018 10V-018 2/16/2010 2/16/2010 70,805 51,981 0 0 0 0 0 540 2
10018 10V-018 2/16/2010 2M16/2010 70,805 55,282 0 0 0 0 0 623 3
10018  10V-018 2/16/2010 2/16/2010 70,805 58,244 0 0 0 0 0 13 4
10018 10V-018 2/16/2010 2/16/2010 70,805 60,136 0 0 0 0 4 569 5
2 10038 10v-024 7/20/2010 7/20/2010 70805 14,089 0 0 0 0 0 868 1
10038 10V-024 7/20/2010 7/20/2010 70,805 31,680 0 0 0 0 0 23 2

10038 10Vv-024 7/20/2010 7/20/2010 70,805 40,625 o 0 0 0 5 1,050 3



