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October 28, 2010 

 
VIA E-MAIL 
kelly.schuler@dot.gov 
 
Associate Administrator 
National Highway Traffic Safety Administration 
400 Seventh Street SW Room 5319 
Washington, DC  20590 
 
 Re:  Recall No 10V-180 Loose Connection 
   
Dear Sir or Madam: 

 
The following information is submitted by Big Dog Motorcycles, L.L.C., in accordance with 49 
CFR Part 573.6, and covers the quarter ending September 30, 2010. 
 

1. Notification campaign number 10V-180.  
2. Notification letters in the subject recall campaign were mailed on May 24, 

2010, and notification was completed at that time. 
 

3. Total number of motorcycles/parts involved in recall campaign 1,895
4. Number of motorcycles/parts inspected and repaired (or replaced)      85
5. Number of motorcycles/parts inspected and determined not to need repair 

(or replacement)  
       5  

6. Number of items of motorcycles/parts determined to be unreachable:  
  Total number exported      11
  Total number stolen      40
  Total number scrapped        5
  Total number unable to notify    333
  Total number otherwise unreachable       0 
7. Total number of motorcycles/parts repaired and/or returned by distributors, 

dealers or other retailers prior to firs sale to the public 
      0 

 
 

If you should need documents or have any questions concerning this report, you can contact me at 
(316) 219-6564 or by e-mail at traci.girrens@bigdogmotorcycles.com.    
 
Sincerely, 
 
 
 
Traci Girrens 
Director of Legal Services 
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