TOYOTA

TOYOTA MOTOR NORTH AMERICA, INC.

WASHINGTON OFFICE TEL: (202) 775-1700
601 THIRTEENTH STREET, NW, SUITE 910 SOUTH, WASHINGTON, DC 20005 FAX: (202) 463-8513

June 23, 2010

Mr. George H. Person, Chief

Recall Management Division

Office of Defects Investigation

National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE

Washington, DC 20590

Re: NVS-215jks; 10V-218
2009 and 2010 MY Lexus LS Variable Gear Ratio Steering (VGRS)

Dear Mr. Person:

In connection with the above voluntary recall campaign, the owner notification has been approved by your
office, and we wish to advise that owner mailings are now scheduled to begin next week. Dealer notices
were issued on June 21st.

[n addition, Toyota is diligently reviewing all warranty records to determine if earlier model vehicles may
have received the subject ECU under warranty. Currently Toyota has identified four 2007 MY vehicles
that may have received the subject ECU under warranty service, and owner notification letters will also be
mailed to them. If we discover other vehicles that may contain the subject ECU, we will include them in
this campaign and advise you accordingly.

Should you have any questions, please contact me at (202) 775-1707.

Sincerely,

TOYOTA MOTOR NORTH AMERICA, INC.
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Chris Santucci, Manager
Technical & Regulatory Affairs






