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December 29, 2010

Ms. Betty Jones

Two Wheels, Inc.

6911 Gardens Road
Riviera Beach, FL 33404

RE: Trans/Air Air Conditioning System Safety Standard Non-Compliance
Notification #10V-652.

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Safety Act.

Dear Manager:

Our records indicate that you may have one or more buses built by Coach & Equipment
Manufacturing Corp. equipped with an air conditioning system build by Trans/Air
Manufacturing Corp. between August 2, 1999 and July 31, 2007, inclusive. Trans/Air
has determined that a defect relating to motor vehicle safety exists in the evaporators
installed in these vehicles.

WHAT IS BEING RECALLED:

This recall process applies to those Coach & Equipment Phoenix buses built in model
years 2005 and 2006 equipped with Trans/Air air conditioning systems with TA 73
evaporators.

WHY IT IS BEING RECALLED:

The TA 73 evaporator uses a power resistor to regulate blower speed. Should a short
occur in the “low” or “medium” speed circuit while the blower is in high speed, the short
will cause the supply voltage to feed back through the resistor to ground, not drawing
enough current to trip the fuse. If this were to happen, the resistor temperature could rise
to the point where it would melt and possibly ignite the plastic blower housing to which it
is mounted. This overheating could cause a fire.
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WHAT YOU, THE OWNER OF THE BUS, NEED TO DO:

Contact the Trans/Air Warranty and Service Center at 1-800-424-9153 to arrange for the
evaporator to be fixed at the Trans/Air service center nearest to your location. The repair
will be made free of charge.

WHAT TRANS/AIR WILL DO:

Trans/Air will install a thermal shutdown device in series with the speed resistors. This
scrvice will be performed free of charge.

If, after contacting the Trans/Air Warranty and Service Center your repair is not
completed in a reasonable time and without charge, you may notify:

Associate Administrator for Enforcement
National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE

Washington, DC 20590

Phone (888) 327-4236

Thank you for your prompt attention to this matter. If you have any questions concerning

these procedures, please contact Mike Hanna at Coach & Equipment, (315) 536-2321
x1212.

Sincerely,

Bryan D. Hickman
President
Coach & Equipment Manufacturing Corp.
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