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SAFETY RECALL NOTICE

Glaval Number 10V-618 ; Trans/Air No. 10E-028

Glaval Bus a Division of Forest River, Inc. 914 County Road 1 North, Elkhart, Indiana 46516

December 2319, 2010

This notification is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Federal regulations require that any vehicle lessor receiving this recall notice MUST forward a copy of this notice
to the lessee within ten (10) days.

Glaval Bus has decided that a defect which relates to motor vehicle safety exists on Ford E350/E450
“Universals”, Chevy/GMC 4500/5500 “Titans” and Freightliner MB-55 " Apollo’s”, model years 2002, 2003, 2006,
2007 and 2008, manufactured between 08/1999 to 07/2007, that are equipped with a Trans/Air TA73
evaporator.

WHAT IS BEING RECALLED:
This recall applies to the speed control resistor.

WHY IS IT BEING RECALLED:

Trans/Air and Glaval Bus has concluded that if a short of the low, medium, or high speed wire o ground, while
the evaporators are running in an alternate speed, should occur af installation, or during maintenance, or the
addition of an accessory to the vehicle, there could be a possibility of a safety concern. The evaporator utilizes
a power resistor to regulate blower speed. Should a short occur in any of the blower speed circuits, while the
evaporators are running in an alternate speed, the short will cause the supply voltage to feedback through the
resistor to ground, not drawing enough current to trip the fuse, but causing the resistor temperature to rise fo a
point where it will melt and possibly ignite the plastic blower housing to which it is mounted.. This situation could
cause personal injury.

WHAT YOU NEED TO DO:
Contact Trans/Air Customer Service @ 800-673-2446 immediately.

WHAT TRANS/AIR WILL DO:
Trans/Air has developed a product improvement kit p/n 5031269 to address this issue. When you contact
Trans/Air, they will provide you with nearest Authorized Service Center to have the improvement kit installed.

If after contacting Trans/Air and your inspection and/or repair is not completed in a reasonable amount of
time, which is not longer than 60 days after you tender the vehicle for repair, or without charge you may notify:

Vehicles in the United States

Administrator
National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE
Washington, DC 20590
Or call the Toll Free Vehicle Safety Hotline:
(888) 327-4236
TTY: (800) 424-9153
Or go to: http://www.safercar.gov

Please note: If the recall has been completed prior to receiving this notice, you still need to fill out and return
the recall notice card included with this mailing.




