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TRANSLEAD ,
8880 Rio San Biego Dr., Suite 600 1 B
San Diago CA 92108-1640
Tel: 619-574-1500 Fax; 619-542-0301

October 27, 2010
FedEx Freight
Attn: Mr. Allen Barrett
Warranty Manager
Delivery Code 2274
2200 Forward Drive
Harrison, AR 72601

Subject: Arvin Meritor Ride Sentry MPA Series Suspension Safety Campaign
Arvin Meritor 1D Number: C10AB
NHTSA ID Number: 10V-506

Dear Mr. Barrett:

This notice is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicles Safety Act.

Hyundai Translead has decided that a defect that relates to motor vehicle safety exists in
certain 53’ composite trailers that Hyundai Translead manufactured for FedEx Freight. These
composite trailers were manufactured during May 2010.

ArvinMeritor reports that an unknown percentage of their Ride Sentry™ MPA Series
Suspensions may have missing welds at the interface of the lower seat bracket and axle
Baam, which could allow the axle to roll out of position and potentially impact trailer
handling. Enclosure {1} contains a list of affected suspensions and corresponding trailer
vehicle identification numbers (VINS) subject to the requirements of this campaign.

ArvinMeritor has published Technical Bulletin TP-10172 Enclosure (2) detailing inspection and
repair procedures for affected suspensions. ArvinMeritor has stated that they will reimburse
at the standard repair time (SRT) of one hour for vehicle inspection and up to one additional
hour per axle seat requiring weld repair. Please note that claims may be processed by calling
their OnTrac Customer Service Center at 866-668-7221 and following instructions on the
enclosed Technical Bulletin.
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FedEx Fraight may submit a complaint to the Administrator, National Highway Traffic Safety
Administration, 1200 New Jersey Ave., SE., Washington DC 20590; or call the toll-free Vehicle
Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); orgoto

httpy:/ fwww.safercar.gov if FedEx Freight believes that the manufacturer has failed or is
unable to remady the defect or noncompliance without charge.

The ArvinMeritor campaign has been reported to NHTSA and inspection findings and repairs
are required to be reported in accordance with 49 CFR Part 573, Hyundai Translead will
provide additional information regarding this reporting in future communications.

The Hyundai Translead POC for this campaign is Vincent R. Vold, Senior Manager Warranty,
[T] 619.680.3144, [F] 619.209.5621 or [Email) vincentv@transiead.com . Please contact him
directly with any questions you may have. | ‘

Sincerely, 7
e,

Martin Forsyth
Director of Wdrranty

Cc: Vincent Vold

Enclosures: (1) List of Affected VIN's and corresponding suspension serial numbers.
(2) ArvinMeritor T.echnical Bulletin, TP-10172



