Owner mailing started 12/09/11

Toyota Motor Sales, U.S.A., Inc.
19001 South Western Avenue
P.O. Box 2991
Torrance, CA 90509-2991

URGENT
This is an important Safety Recall.
The remedy will be performed at
NO CHARGE to you.

Certain 2005 through 2008 Corolla and Matrix Vehicles
Engine Control Module (ECM)
SAFETY RECALL FOLLOW-UP NOTICE (Replacement Parts Available)
URGENT
Please make an appointment with your local Toyota Dealer to have this important remedy completed.

TO LASER

1/2” PINFEEDS

PS-71238

BR9-AOJ Corolla/Matrix

[VIN]
VIN:
Dear
DearToyota
ToyotaOwner:
Owner:
This
in in
accordance
with
thethe
requirements
of the
National
Trafﬁc
andand
Motor
Vehicle
Safety
Act. Toyota
has
Thisnotice
noticeisisbeing
beingsent
senttotoyou
you
accordance
with
requirements
of the
National
Trafﬁc
Motor
Vehicle
Safety
Act. Toyota
decided
that athat
defect,
which
relates
to motor
vehicle
safety,
exists
in the
Engine
Control
Module
has decided
a defect,
which
relates
to motor
vehicle
safety,
exists
in the
Engine
Control
Module(ECM)
(ECM)forforcertain
certain2005
2005through
through
2008
2008Toyota
ToyotaCorolla
Corollaand
andCorolla
CorollaMatrix
Matrixmodels
modelsequipped
equippedwith
withthe
the1ZZ-FE
1ZZ-FEengine
engineand
andtwo-wheel
two-wheeldrive.
drive.Our
Ourrecords
recordsindicate
indicatethat
that
you
youown
ownaavehicle
vehiclethat
thathas
hasnot
notyet
yethad
hadthis
thiscondition
conditioncorrected.
corrected.
What
is the condition?
Whatisthecondition?
The
The ECM
ECM for
for certain
certain 2005
2005 through
through 2008
2008 Toyota
ToyotaCorolla
Corollaand
and Corolla
Corolla Matrix
Matrix models
models equipped
equipped with
with the
the 1ZZ-FE
1ZZ-FE engine
engine and
and
two-wheel
two-wheeldrive
drivemay
mayhave
havebeen
beenimproperly
improperlymanufactured.
manufactured.There
Thereisisaapossibility
possibilitythat
thataacrack
crackmay
maydevelop
developatatcertain
certainsolder
solderpoints
points
or
oron
onvaristors
varistorson
onthe
thecircuit
circuitboard.
board.InInmost
mostcases,
cases,ififaacrack
crackoccurs
occursatatcertain
certainpoints
pointsororon
oncertain
certainvaristors,
varistors,the
theengine
enginewarning
warning
lamp
lampcould
couldbe
beilluminated*,
illuminated*,harsh
harshshifting
shiftingcould
couldresult,
result,or
or the
the engine
engine may
maynot
notstart.
start.InInlimited
limitedinstances,
instances,ififcracking
crackingoccurs
occurson
on
particular
particular solder
solder points
points or
or varistors,
varistors, the
the engine
engine could
could stop
stop while
while the
the vehicle
vehicle isis being
being driven
driven which
which may
may increase
increase the
the risk
risk ofof
aacrash.
crash.
*Please
*Pleasenote
notethe
theengine
enginewarning
warninglamp
lampmay
mayilluminate
illuminatefor
forreasons
reasonsunrelated
unrelatedtotothis
thiscondition.
condition.
What
is Toyota going to do?
WhatisToyotagoingtodo?
The
for your
your vehicle
vehicle isis available.
available.Any
AnyToyota
Toyota dealer
dealer will
will inspect
inspect the
the part number and
The replacement
replacement part for
and the
the lot
lot number
number
located
CHARGE totoyou.
locatedon
onthe
theECM.
ECM.IfIfthe
theECM
ECMisisfound
foundtotobe
beone
onethat
thatrequires
requiresreplacement,
replacement,the
thedealer
dealerwill
willdo
doso
soatatNO
NOCHARGE
you.
What
should you do?
Whatshouldyoudo?

This
SafetyRecall
Recall
This is
is an important
important Safety
Please
Toyota
dealer
to make
an appointment
to have
this important
remedy
performed
on your
Pleasecontact
contactyour
yourauthorized
authorized
Toyota
dealer
to make
an appointment
to have
this important
remedy
performed
onvehiyour
cle
as soon
as possible.
vehicle
as soon
as possible.
The
The ECM
ECM replacement
replacement will
will take
take approximately
approximately one
one hour.
hour. However,
However,depending
dependingon
onthe
thedealer's
dealer'swork
work schedule,
schedule, itit may
may be
be
necessary
necessarytotomake
makeyour
yourvehicle
vehicleavailable
availablefor
foraalonger
longerperiod
periodofoftime.
time.
You
have
this
recall
completed;
dealer
inin
conﬁrming
Youdo
donot
notneed
needananowner
ownerletter
lettertoto
have
this
recall
completed;however,
however,totoassist
assistthe
the
dealer
conﬁrmingvehicle
vehicle 
eligibility,
we request that you present this notice at the time of your service appointment.
eligibility,werequestthatyoupresentthisnoticeatthetimeofyourserviceappointment.
IfIfyou
youwould
wouldlike
liketotoupdate
updateyour
yourvehicle
vehicleownership
ownershipor
orcontact
contact information,
information, please
please go
go to
to www.toyota.com/ownersupdate.
www.toyota.com/ownersupdate.You
Youwill
will
need
needyour
yourfull
full17-digit
17-digitVehicle
VehicleIdentiﬁcation
IdentiﬁcationNumber
Number(VIN)
(VIN)totoinput
inputthe
thenew
newinformation.
information.
What
if you have other questions?
Whatifyouhaveotherquestions?
Your
Your local
local Toyota
Toyota dealer
dealerwill
will be
bemore
morethan
thanhappy
happytotoanswer
answerany
anyofofyour
yourquestions
questions and
andset
setup
upananappointment
appointment toto
perform
Safety Recall.
Recall. IfIf you
you require
require further
further assistance,
assistance, you
you may contact the Toyota
perform this Safety
Toyota Customer
Customer Experience
Experience Center
Center atat
1-888-270-9371
1-888-270-9371Monday
Mondaythrough
throughFriday,
Friday,5:00
5:00am
amtoto6:00
6:00pm,
pm,Saturday
Saturday7:00
7:00am
amthrough
through4:00
4:00pm
pmPaciﬁc
PaciﬁcTime.
Time.
IfIfyou
youbelieve
believethat
thatthe
thedealer
dealeror
orToyota
Toyotahas
hasfailed
failedororisisunable
unabletotoremedy
remedythe
thedefect
defectwithin
withinaareasonable
reasonabletime,
time,you
youmay
maysubmit
submitaa
complaint
complainttotothe
theAdministrator,
Administrator, National
National Highway
HighwayTrafﬁc
TrafﬁcSafety
SafetyAdministration,
Administration,1200
1200New
NewJersey
JerseyAvenue
AvenueS.E.,
S.E.,Washington,
Washington,DC
DC
20590
20590or
orcall
callthe
thetoll
tollfree
freeVehicle
VehicleSafety
SafetyHot
HotLine
Lineatat1-888-327-4236
1-888-327-4236(TTY:
(TTY:1-800-424-9153),
1-800-424-9153),ororgo
gototowww.safercar.gov.
www.safercar.gov.
What
if you have previously paid for repairs to your vehicle for this speciﬁc condition?
Whatifyouhavepreviouslypaidforrepairstoyourvehicleforthisspeciﬁccondition?
IfIfyou
youhave
havepreviously
previouslypaid
paidfor
forrepair
repairtotoyour
yourvehicle
vehiclefor
forthis
thisspeciﬁc
speciﬁccondition
conditionprior
priortotoreceiving
receivingthis
thisletter,
letter,please
pleasemail
mailaacopy
copy
ofofyour
yourrepair
repairorder,
order,proof-of-payment
proof-of-paymentand
andproof-of-ownership
proof-of-ownershiptotothe
thefollowing
followingaddress
addressfor
forreimbursement
reimbursementconsideration:
consideration:
Toyota
Toyota Motor
Motor Sales,
Sales,U.S.A.,
U.S.A.,Inc.,
Inc.,Toyota
ToyotaCustomer
CustomerExperience,
Experience,WC10,
WC10,19001
19001South
SouthWestern
WesternAvenue,
Avenue,Torrance,
Torrance,CA
CA90509
90509
Include
your
name,
address,
and
telephone
number(s)
in
your
request.
Please
allow
us
6-8
weeks
to
process
your
request.
Include your name, address, and telephone number(s) in your request. Please allow us 6-8 weeks to process your request.
IfIfyou
youare
areaavehicle
vehiclelessor,
lessor,Federal
Federallaw
lawrequires
requiresthat
thatany
anyvehicle
vehiclelessor
lessorreceiving
receivingthis
thisrecall
recallnotice
noticemust
mustforward
forwardaacopy
copyofofthis
thisnotice
notice
totothe
thevehicle
vehiclelessee
lesseewithin
withinten
tendays
daysofofyour
yourreceipt
receiptofofthis
thisletter.
letter.
Thank
Thankyou
youfor
fordriving
drivingaaToyota.
Toyota.
Sincerely,
Sincerely,
Spanish translation on back side
TOYOTA
TOYOTAMOTOR
MOTORSALES,
SALES,U.S.A.,
U.S.A.,INC.
INC.

BR9 A0J Corolla/Matrix

Traducción en español en el reverso

