0770 East State Road #120
P.O. Box 106
Howe, IN 46746

Dear JAG Mobile Solutions trailer owner:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

REASON FOR THIS VOLUNTARY RECALL

JAG Mobile Solutions Inc based in Howe Indiana has decided that a defect which relates to motor vehicle
safety exists in certain model trailers manufactured in the model years 2006 through 2011, This potential
problem exists only in Porta-Lisa model vehicles with tongue to rear of box measurements of 16” and less.
Some of these units may have a material thickness in the tongue assembly that is out of tolerance with
current engineering specifications. This condition could potentially cause the tongue assembly to fatigue.
This fatigue could manifest itself in the form of a crack causing an unsafe and dangerous sitmation while
towing, increasing the risk of a crash.

WHAT WE WILL DO

JAG Mobile Solutions Inc will provide means to inspect your unit(s} at your facility to establish the
material composition. Should it be determined that there is a required enhancement, JAG Mobile Solutions
will provide and install a pre engineered reinforcement assembly to your trailer(s) at no cost to you.

WHAT YOU SHOULD DO

Please contact JAG Mobile Solutions toll free at 800-815-2557 as soon as possible to arrange a service date
and so JAG Mobile Solutions can order the necessary parts for the enhancement. The Iabor time necessary
to perform this service correction is approximately 2-3 hours. The enhancement will be scheduled as
quickly as possible. JAG Mobile Solutions will work with your schedule to make the process as convenient
as possible.

JAG Mobile Solutions Inc is best equipped to obtain parts and provide service to ensure that your vehicle is
corrected as promptly as possible. If you are not able to have the safety defect remedied without charge and
within a reasonable time, you may wish to write the Administer, National Highway Traffic Safety
Administration, 1200 New Jersey Avenue, SE, Washington, DC 20590 or call 1-888-327-4236 (TTY: 1-
800-424-9153); or go to http://www_safercar.gov.

If you have sold or traded your vehicle, please let us know by email at info@jagmobilesolutions.com or by
telephone toll free 800-815-2557.

We are sorry about this inconvenience; however, we have taken this voluntary action in the interest of your
safety and to maintain the highest level of customer service you have come to expect from JAG Mobile
Solutions.

William Gibson
President
JAG Mobile Solutions Inc.
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