
Club Car, LLC 
Post Office Box 204658 

Augusta, Georgia 30917-4658 
(706) 863-3000 

  

 

August 2010 

SAFETY RECALL NOTICE 
 

CLUB CAR VILLAGER 2+2 LSV 
 
Dear Club Car Customer:  
 
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle 
Safety Act. Club Car has decided that certain Villager 2+2 LSV vehicles manufactured between April 13, 
2010 and July 21, 2010 may contain a defective brake pedal.   
 
The brake pedal may have been manufactured with a missing weld.  This condition may lead to loss of 
brakes during operation without warning, possibly resulting in a crash.  DO NOT USE THIS VEHICLE 
UNTIL THE BRAKE PEDAL IS INSPECTED. 
 
Club Car, in cooperation with the National Highway Traffic Safety Administration, has initiated a recall to 
inspect the brake pedal for the weld.  Please contact any authorized Club Car LSV dealer to arrange for 
the inspection. The dealer will inspect the brake pedal at no cost to you. This inspection should take less 
than 5 minutes to complete. If the weld is not present, the pedal will be replaced at no cost to you.  Your 
nearest dealer has been identified below. Additional dealers may be located on www.clubcar.com.  
 
Our records indicate that you are the current owner of the vehicle listed below. If you are no longer in 
possession of this vehicle, please contact us at 1-800-227-0739 extension 3014 with any information you 
might have concerning the current location of the vehicle. 

 
Federal regulations require that any vehicle lessor receiving this recall notice must forward a copy of this 
notice to lessee within 10 days.  
 
If you believe that Club Car or Club Car’s dealers have failed to remedy this issue without charge in a 
reasonable time, you may submit a complaint to Club Car at the address above; or submit a complaint to 
the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, 
SE., Washington, DC  20590; or call the toll-free Vehicle Safety Hotline at 1–888–327–4236 (TTY: 1–
800–424–9153); or go to http://www.safercar.gov. 

 
If you had your brake pedal inspected before you received this letter, you may be eligible to receive 
reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this 
recall. For more information contact us at 1-800-227-0739 extension 3014. 
 
Vehicle Information  Villager 2+2 LSV VIN # - 5J5XXXXXXXXXXXXXXXXX 
 

Owner  Nearest Dealer  

 
John Doe 
123 Main St. 
Anytown USA 12345 

 
Dealer Name 
123 Main St 
Anytown, USA 12345 
 

 

http://www.clubcar.com/
http://www.safercar.gov/

