
 

 

September 30, 2010 

4S7TN2B989C070393 -RSB10-230-002 

 

Bainbridge Island Fire Dept 

8895 Madison Ave 

Bainbridge Island, WA 98110 

 

 
 
IMPORTANT: Safety Notice 
 

SAFETY – RECALL –  

 
Dear Valued Customer, 

 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 

Vehicle Safety Act. 

 

Spartan Motors Chassis, Inc. has determined a defect which relates to motor vehicle safety exists in 

certain emergency rescue transport cab/chassis assembled by Spartan Motors Chassis, Inc. equipped 

with a Hercules Node which houses the cab tilt control circuit. 

 

Please note:  The Vehicle Identification Number that may be affected by this recall is located at the 

top of this letter. 
 

Defect or Noncompliance:  
 

Certain Furion RT model cab and chassis equipped with Weldon V-MUX® System may be subject to 

an inadvertent cab tilt (hoist) which may cause the driver to react adversely resulting in a vehicle 

crash. 

 

Corrective Action: 

 

Spartan has determined rotating the control module 90-degrees from its current horizontal mounted 

position, adding a cover plate over the top of the mounting region, and reprogramming of the tilt 

control logic are the remedy for this defect. 

 

Labor Time:  

 
The labor time required to perform said repairs may be up to 4 hours. Due to some service scheduling 

times, your service center may need your vehicle for a longer period. 

 

 

 

 



 

 

 

What You Should Do:    

 

Call Spartan Chassis at 800-543-5008 with your current mileage. It will then be determined if your 

unit is part of the recall. If so, steps will be taken to ensure the recall is performed at the nearest 

authorized service center. You do not need to call Spartan Chassis to find the facility most convenient 

to you. These facilities can be located on Spartan’s website: http://www.spartanchassis.com.  If you 

lack access to the internet, call 800-543-5008 (Option 1) for locations.  

 

Leased Vehicles:    
 

The lesser must notify the lessee by first class mail within ten (10) days from receipt of their owner 

notification letter from the manufacturer; both for the initial notification and all subsequent 

notifications.  

 

Reimbursement:   

 
If you had this repair performed before you received this letter, you may be eligible to receive 

reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this 

recall.  For more information, contact Spartan Chassis at 800-543-5008 - Option 6. 

 

Reply Card:   

 

Please fill out the enclosed prepaid postcard and mail it to us if you have changed your address, sold, 

or traded the vehicle. 

 

If the authorized service center has failed or is unable to remedy the defect without charge and within 

a reasonable time, contact Spartan Chassis at 800-543-4277 - Option 1.  You may also submit a 

complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey 

Avenue SE, Washington, D.C. 20590 or call the Auto Safety Hotline at 888-327-4236 (TTY: 1-800-

424-9153); or go to http://www.safercar.gov if you feel the manufacturer has failed or is unable to 

remedy the defect or noncompliance without charge 

 

We regret any inconvenience this service may cause you.  Your safety and continued satisfaction with 

the quality and performance of your Spartan Chassis vehicle is of the utmost concern to us.  

 

Sincerely,  

  

 
 

Rosemary Swanson 

Central Services Supervisor 

Spartan Motors Chassis Inc.



 

 

September 30, 2010 

4S7TP2B939C070800 -RSB10-230-002 

 

Dekalb County Fire & Rescue 

5350 Memorial Drive 

Stone Mountain, GA 30083 

 

 
 
IMPORTANT: Safety Notice 
 

SAFETY – RECALL –  

 
Dear Valued Customer, 

 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 

Vehicle Safety Act. 

 

Spartan Motors Chassis, Inc. has determined a defect which relates to motor vehicle safety exists in 

certain emergency rescue transport cab/chassis assembled by Spartan Motors Chassis, Inc. equipped 

with a Hercules Node which houses the cab tilt control circuit. 

 

Please note:  The Vehicle Identification Number that may be affected by this recall is located at the 

top of this letter. 
 

Defect or Noncompliance:  
 

Certain Furion RT model cab and chassis equipped with Weldon V-MUX® System may be subject to 

an inadvertent cab tilt (hoist) which may cause the driver to react adversely resulting in a vehicle 

crash. 

 

Corrective Action: 

 

Spartan has determined rotating the control module 90-degrees from its current horizontal mounted 

position, adding a cover plate over the top of the mounting region, and reprogramming of the tilt 

control logic are the remedy for this defect. 

 

Labor Time:  

 
The labor time required to perform said repairs may be up to 4 hours. Due to some service scheduling 

times, your service center may need your vehicle for a longer period. 

 

 

 

 



 

 

 

What You Should Do:    

 

Call Spartan Chassis at 800-543-5008 with your current mileage. It will then be determined if your 

unit is part of the recall. If so, steps will be taken to ensure the recall is performed at the nearest 

authorized service center. You do not need to call Spartan Chassis to find the facility most convenient 

to you. These facilities can be located on Spartan’s website: http://www.spartanchassis.com.  If you 

lack access to the internet, call 800-543-5008 (Option 1) for locations.  

 

Leased Vehicles:    
 

The lesser must notify the lessee by first class mail within ten (10) days from receipt of their owner 

notification letter from the manufacturer; both for the initial notification and all subsequent 

notifications.  

 

Reimbursement:   

 
If you had this repair performed before you received this letter, you may be eligible to receive 

reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this 

recall.  For more information, contact Spartan Chassis at 800-543-5008 - Option 6. 

 

Reply Card:   

 

Please fill out the enclosed prepaid postcard and mail it to us if you have changed your address, sold, 

or traded the vehicle. 

 

If the authorized service center has failed or is unable to remedy the defect without charge and within 

a reasonable time, contact Spartan Chassis at 800-543-4277 - Option 1.  You may also submit a 

complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey 

Avenue SE, Washington, D.C. 20590 or call the Auto Safety Hotline at 888-327-4236 (TTY: 1-800-

424-9153); or go to http://www.safercar.gov if you feel the manufacturer has failed or is unable to 

remedy the defect or noncompliance without charge 

 

We regret any inconvenience this service may cause you.  Your safety and continued satisfaction with 

the quality and performance of your Spartan Chassis vehicle is of the utmost concern to us.  

 

Sincerely,  

  

 
 

Rosemary Swanson 

Central Services Supervisor 

Spartan Motors Chassis Inc.



 

 

September 30, 2010 

4S7TP2B959C070801 -RSB10-230-002 

 

Dekalb County Fire & Rescue 

5350 Memorial Drive 

Stone Mountain, GA 30083 

 

 
 
IMPORTANT: Safety Notice 
 

SAFETY – RECALL –  

 
Dear Valued Customer, 

 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 

Vehicle Safety Act. 

 

Spartan Motors Chassis, Inc. has determined a defect which relates to motor vehicle safety exists in 

certain emergency rescue transport cab/chassis assembled by Spartan Motors Chassis, Inc. equipped 

with a Hercules Node which houses the cab tilt control circuit. 

 

Please note:  The Vehicle Identification Number that may be affected by this recall is located at the 

top of this letter. 
 

Defect or Noncompliance:  
 

Certain Furion RT model cab and chassis equipped with Weldon V-MUX® System may be subject to 

an inadvertent cab tilt (hoist) which may cause the driver to react adversely resulting in a vehicle 

crash. 

 

Corrective Action: 

 

Spartan has determined rotating the control module 90-degrees from its current horizontal mounted 

position, adding a cover plate over the top of the mounting region, and reprogramming of the tilt 

control logic are the remedy for this defect. 

 

Labor Time:  

 
The labor time required to perform said repairs may be up to 4 hours. Due to some service scheduling 

times, your service center may need your vehicle for a longer period. 

 

 

 

 



 

 

 

What You Should Do:    

 

Call Spartan Chassis at 800-543-5008 with your current mileage. It will then be determined if your 

unit is part of the recall. If so, steps will be taken to ensure the recall is performed at the nearest 

authorized service center. You do not need to call Spartan Chassis to find the facility most convenient 

to you. These facilities can be located on Spartan’s website: http://www.spartanchassis.com.  If you 

lack access to the internet, call 800-543-5008 (Option 1) for locations.  

 

Leased Vehicles:    
 

The lesser must notify the lessee by first class mail within ten (10) days from receipt of their owner 

notification letter from the manufacturer; both for the initial notification and all subsequent 

notifications.  

 

Reimbursement:   

 
If you had this repair performed before you received this letter, you may be eligible to receive 

reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this 

recall.  For more information, contact Spartan Chassis at 800-543-5008 - Option 6. 

 

Reply Card:   

 

Please fill out the enclosed prepaid postcard and mail it to us if you have changed your address, sold, 

or traded the vehicle. 

 

If the authorized service center has failed or is unable to remedy the defect without charge and within 

a reasonable time, contact Spartan Chassis at 800-543-4277 - Option 1.  You may also submit a 

complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey 

Avenue SE, Washington, D.C. 20590 or call the Auto Safety Hotline at 888-327-4236 (TTY: 1-800-

424-9153); or go to http://www.safercar.gov if you feel the manufacturer has failed or is unable to 

remedy the defect or noncompliance without charge 

 

We regret any inconvenience this service may cause you.  Your safety and continued satisfaction with 

the quality and performance of your Spartan Chassis vehicle is of the utmost concern to us.  

 

Sincerely,  

  

 
 

Rosemary Swanson 

Central Services Supervisor 

Spartan Motors Chassis Inc.



 

 

September 30, 2010 

4S7TP2B979C070802 -RSB10-230-002 

 

Dekalb County Fire & Rescue 

5350 Memorial Drive 

Stone Mountain, GA 30083 

 

 
 
IMPORTANT: Safety Notice 
 

SAFETY – RECALL –  

 
Dear Valued Customer, 

 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 

Vehicle Safety Act. 

 

Spartan Motors Chassis, Inc. has determined a defect which relates to motor vehicle safety exists in 

certain emergency rescue transport cab/chassis assembled by Spartan Motors Chassis, Inc. equipped 

with a Hercules Node which houses the cab tilt control circuit. 

 

Please note:  The Vehicle Identification Number that may be affected by this recall is located at the 

top of this letter. 
 

Defect or Noncompliance:  
 

Certain Furion RT model cab and chassis equipped with Weldon V-MUX® System may be subject to 

an inadvertent cab tilt (hoist) which may cause the driver to react adversely resulting in a vehicle 

crash. 

 

Corrective Action: 

 

Spartan has determined rotating the control module 90-degrees from its current horizontal mounted 

position, adding a cover plate over the top of the mounting region, and reprogramming of the tilt 

control logic are the remedy for this defect. 

 

Labor Time:  

 
The labor time required to perform said repairs may be up to 4 hours. Due to some service scheduling 

times, your service center may need your vehicle for a longer period. 

 

 

 

 



 

 

 

What You Should Do:    

 

Call Spartan Chassis at 800-543-5008 with your current mileage. It will then be determined if your 

unit is part of the recall. If so, steps will be taken to ensure the recall is performed at the nearest 

authorized service center. You do not need to call Spartan Chassis to find the facility most convenient 

to you. These facilities can be located on Spartan’s website: http://www.spartanchassis.com.  If you 

lack access to the internet, call 800-543-5008 (Option 1) for locations.  

 

Leased Vehicles:    
 

The lesser must notify the lessee by first class mail within ten (10) days from receipt of their owner 

notification letter from the manufacturer; both for the initial notification and all subsequent 

notifications.  

 

Reimbursement:   

 
If you had this repair performed before you received this letter, you may be eligible to receive 

reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this 

recall.  For more information, contact Spartan Chassis at 800-543-5008 - Option 6. 

 

Reply Card:   

 

Please fill out the enclosed prepaid postcard and mail it to us if you have changed your address, sold, 

or traded the vehicle. 

 

If the authorized service center has failed or is unable to remedy the defect without charge and within 

a reasonable time, contact Spartan Chassis at 800-543-4277 - Option 1.  You may also submit a 

complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey 

Avenue SE, Washington, D.C. 20590 or call the Auto Safety Hotline at 888-327-4236 (TTY: 1-800-

424-9153); or go to http://www.safercar.gov if you feel the manufacturer has failed or is unable to 

remedy the defect or noncompliance without charge 

 

We regret any inconvenience this service may cause you.  Your safety and continued satisfaction with 

the quality and performance of your Spartan Chassis vehicle is of the utmost concern to us.  

 

Sincerely,  

  

 
 

Rosemary Swanson 

Central Services Supervisor 

Spartan Motors Chassis Inc.



 

 

September 30, 2010 

4S7TP2B999C070803 -RSB10-230-002 

 

Dekalb County Fire & Rescue 

5350 Memorial Drive 

Stone Mountain, GA 30083 

 

 
 
IMPORTANT: Safety Notice 
 

SAFETY – RECALL –  

 
Dear Valued Customer, 

 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 

Vehicle Safety Act. 

 

Spartan Motors Chassis, Inc. has determined a defect which relates to motor vehicle safety exists in 

certain emergency rescue transport cab/chassis assembled by Spartan Motors Chassis, Inc. equipped 

with a Hercules Node which houses the cab tilt control circuit. 

 

Please note:  The Vehicle Identification Number that may be affected by this recall is located at the 

top of this letter. 
 

Defect or Noncompliance:  
 

Certain Furion RT model cab and chassis equipped with Weldon V-MUX® System may be subject to 

an inadvertent cab tilt (hoist) which may cause the driver to react adversely resulting in a vehicle 

crash. 

 

Corrective Action: 

 

Spartan has determined rotating the control module 90-degrees from its current horizontal mounted 

position, adding a cover plate over the top of the mounting region, and reprogramming of the tilt 

control logic are the remedy for this defect. 

 

Labor Time:  

 
The labor time required to perform said repairs may be up to 4 hours. Due to some service scheduling 

times, your service center may need your vehicle for a longer period. 

 

 

 

 



 

 

 

What You Should Do:    

 

Call Spartan Chassis at 800-543-5008 with your current mileage. It will then be determined if your 

unit is part of the recall. If so, steps will be taken to ensure the recall is performed at the nearest 

authorized service center. You do not need to call Spartan Chassis to find the facility most convenient 

to you. These facilities can be located on Spartan’s website: http://www.spartanchassis.com.  If you 

lack access to the internet, call 800-543-5008 (Option 1) for locations.  

 

Leased Vehicles:    
 

The lesser must notify the lessee by first class mail within ten (10) days from receipt of their owner 

notification letter from the manufacturer; both for the initial notification and all subsequent 

notifications.  

 

Reimbursement:   

 
If you had this repair performed before you received this letter, you may be eligible to receive 

reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this 

recall.  For more information, contact Spartan Chassis at 800-543-5008 - Option 6. 

 

Reply Card:   

 

Please fill out the enclosed prepaid postcard and mail it to us if you have changed your address, sold, 

or traded the vehicle. 

 

If the authorized service center has failed or is unable to remedy the defect without charge and within 

a reasonable time, contact Spartan Chassis at 800-543-4277 - Option 1.  You may also submit a 

complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey 

Avenue SE, Washington, D.C. 20590 or call the Auto Safety Hotline at 888-327-4236 (TTY: 1-800-

424-9153); or go to http://www.safercar.gov if you feel the manufacturer has failed or is unable to 

remedy the defect or noncompliance without charge 

 

We regret any inconvenience this service may cause you.  Your safety and continued satisfaction with 

the quality and performance of your Spartan Chassis vehicle is of the utmost concern to us.  

 

Sincerely,  

  

 
 

Rosemary Swanson 

Central Services Supervisor 

Spartan Motors Chassis Inc.



 

 

September 30, 2010 

4S7TP2B909C070804 -RSB10-230-002 

 

Dekalb County Fire & Rescue 

5350 Memorial Drive 

Stone Mountain, GA 30083 

 

 
 
IMPORTANT: Safety Notice 
 

SAFETY – RECALL –  

 
Dear Valued Customer, 

 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 

Vehicle Safety Act. 

 

Spartan Motors Chassis, Inc. has determined a defect which relates to motor vehicle safety exists in 

certain emergency rescue transport cab/chassis assembled by Spartan Motors Chassis, Inc. equipped 

with a Hercules Node which houses the cab tilt control circuit. 

 

Please note:  The Vehicle Identification Number that may be affected by this recall is located at the 

top of this letter. 
 

Defect or Noncompliance:  
 

Certain Furion RT model cab and chassis equipped with Weldon V-MUX® System may be subject to 

an inadvertent cab tilt (hoist) which may cause the driver to react adversely resulting in a vehicle 

crash. 

 

Corrective Action: 

 

Spartan has determined rotating the control module 90-degrees from its current horizontal mounted 

position, adding a cover plate over the top of the mounting region, and reprogramming of the tilt 

control logic are the remedy for this defect. 

 

Labor Time:  

 
The labor time required to perform said repairs may be up to 4 hours. Due to some service scheduling 

times, your service center may need your vehicle for a longer period. 

 

 

 

 



 

 

 

What You Should Do:    

 

Call Spartan Chassis at 800-543-5008 with your current mileage. It will then be determined if your 

unit is part of the recall. If so, steps will be taken to ensure the recall is performed at the nearest 

authorized service center. You do not need to call Spartan Chassis to find the facility most convenient 

to you. These facilities can be located on Spartan’s website: http://www.spartanchassis.com.  If you 

lack access to the internet, call 800-543-5008 (Option 1) for locations.  

 

Leased Vehicles:    
 

The lesser must notify the lessee by first class mail within ten (10) days from receipt of their owner 

notification letter from the manufacturer; both for the initial notification and all subsequent 

notifications.  

 

Reimbursement:   

 
If you had this repair performed before you received this letter, you may be eligible to receive 

reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this 

recall.  For more information, contact Spartan Chassis at 800-543-5008 - Option 6. 

 

Reply Card:   

 

Please fill out the enclosed prepaid postcard and mail it to us if you have changed your address, sold, 

or traded the vehicle. 

 

If the authorized service center has failed or is unable to remedy the defect without charge and within 

a reasonable time, contact Spartan Chassis at 800-543-4277 - Option 1.  You may also submit a 

complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey 

Avenue SE, Washington, D.C. 20590 or call the Auto Safety Hotline at 888-327-4236 (TTY: 1-800-

424-9153); or go to http://www.safercar.gov if you feel the manufacturer has failed or is unable to 

remedy the defect or noncompliance without charge 

 

We regret any inconvenience this service may cause you.  Your safety and continued satisfaction with 

the quality and performance of your Spartan Chassis vehicle is of the utmost concern to us.  

 

Sincerely,  

  

 
 

Rosemary Swanson 

Central Services Supervisor 

Spartan Motors Chassis Inc.



 

 

September 30, 2010 

4S7TP2B929C070805 -RSB10-230-002 

 

Dekalb County Fire & Rescue 

5350 Memorial Drive 

Stone Mountain, GA 30083 

 

 
 
IMPORTANT: Safety Notice 
 

SAFETY – RECALL –  

 
Dear Valued Customer, 

 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 

Vehicle Safety Act. 

 

Spartan Motors Chassis, Inc. has determined a defect which relates to motor vehicle safety exists in 

certain emergency rescue transport cab/chassis assembled by Spartan Motors Chassis, Inc. equipped 

with a Hercules Node which houses the cab tilt control circuit. 

 

Please note:  The Vehicle Identification Number that may be affected by this recall is located at the 

top of this letter. 
 

Defect or Noncompliance:  
 

Certain Furion RT model cab and chassis equipped with Weldon V-MUX® System may be subject to 

an inadvertent cab tilt (hoist) which may cause the driver to react adversely resulting in a vehicle 

crash. 

 

Corrective Action: 

 

Spartan has determined rotating the control module 90-degrees from its current horizontal mounted 

position, adding a cover plate over the top of the mounting region, and reprogramming of the tilt 

control logic are the remedy for this defect. 

 

Labor Time:  

 
The labor time required to perform said repairs may be up to 4 hours. Due to some service scheduling 

times, your service center may need your vehicle for a longer period. 

 

 

 

 



 

 

 

What You Should Do:    

 

Call Spartan Chassis at 800-543-5008 with your current mileage. It will then be determined if your 

unit is part of the recall. If so, steps will be taken to ensure the recall is performed at the nearest 

authorized service center. You do not need to call Spartan Chassis to find the facility most convenient 

to you. These facilities can be located on Spartan’s website: http://www.spartanchassis.com.  If you 

lack access to the internet, call 800-543-5008 (Option 1) for locations.  

 

Leased Vehicles:    
 

The lesser must notify the lessee by first class mail within ten (10) days from receipt of their owner 

notification letter from the manufacturer; both for the initial notification and all subsequent 

notifications.  

 

Reimbursement:   

 
If you had this repair performed before you received this letter, you may be eligible to receive 

reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this 

recall.  For more information, contact Spartan Chassis at 800-543-5008 - Option 6. 

 

Reply Card:   

 

Please fill out the enclosed prepaid postcard and mail it to us if you have changed your address, sold, 

or traded the vehicle. 

 

If the authorized service center has failed or is unable to remedy the defect without charge and within 

a reasonable time, contact Spartan Chassis at 800-543-4277 - Option 1.  You may also submit a 

complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey 

Avenue SE, Washington, D.C. 20590 or call the Auto Safety Hotline at 888-327-4236 (TTY: 1-800-

424-9153); or go to http://www.safercar.gov if you feel the manufacturer has failed or is unable to 

remedy the defect or noncompliance without charge 

 

We regret any inconvenience this service may cause you.  Your safety and continued satisfaction with 

the quality and performance of your Spartan Chassis vehicle is of the utmost concern to us.  

 

Sincerely,  

  

 
 

Rosemary Swanson 

Central Services Supervisor 

Spartan Motors Chassis Inc.



 

 

September 30, 2010 

4S7TP2B949C070806 -RSB10-230-002 

 

Dekalb County Fire & Rescue 

5350 Memorial Drive 

Stone Mountain, GA 30083 

 

 
 
IMPORTANT: Safety Notice 
 

SAFETY – RECALL –  

 
Dear Valued Customer, 

 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 

Vehicle Safety Act. 

 

Spartan Motors Chassis, Inc. has determined a defect which relates to motor vehicle safety exists in 

certain emergency rescue transport cab/chassis assembled by Spartan Motors Chassis, Inc. equipped 

with a Hercules Node which houses the cab tilt control circuit. 

 

Please note:  The Vehicle Identification Number that may be affected by this recall is located at the 

top of this letter. 
 

Defect or Noncompliance:  
 

Certain Furion RT model cab and chassis equipped with Weldon V-MUX® System may be subject to 

an inadvertent cab tilt (hoist) which may cause the driver to react adversely resulting in a vehicle 

crash. 

 

Corrective Action: 

 

Spartan has determined rotating the control module 90-degrees from its current horizontal mounted 

position, adding a cover plate over the top of the mounting region, and reprogramming of the tilt 

control logic are the remedy for this defect. 

 

Labor Time:  

 
The labor time required to perform said repairs may be up to 4 hours. Due to some service scheduling 

times, your service center may need your vehicle for a longer period. 

 

 

 

 



 

 

 

What You Should Do:    

 

Call Spartan Chassis at 800-543-5008 with your current mileage. It will then be determined if your 

unit is part of the recall. If so, steps will be taken to ensure the recall is performed at the nearest 

authorized service center. You do not need to call Spartan Chassis to find the facility most convenient 

to you. These facilities can be located on Spartan’s website: http://www.spartanchassis.com.  If you 

lack access to the internet, call 800-543-5008 (Option 1) for locations.  

 

Leased Vehicles:    
 

The lesser must notify the lessee by first class mail within ten (10) days from receipt of their owner 

notification letter from the manufacturer; both for the initial notification and all subsequent 

notifications.  

 

Reimbursement:   

 
If you had this repair performed before you received this letter, you may be eligible to receive 

reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this 

recall.  For more information, contact Spartan Chassis at 800-543-5008 - Option 6. 

 

Reply Card:   

 

Please fill out the enclosed prepaid postcard and mail it to us if you have changed your address, sold, 

or traded the vehicle. 

 

If the authorized service center has failed or is unable to remedy the defect without charge and within 

a reasonable time, contact Spartan Chassis at 800-543-4277 - Option 1.  You may also submit a 

complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey 

Avenue SE, Washington, D.C. 20590 or call the Auto Safety Hotline at 888-327-4236 (TTY: 1-800-

424-9153); or go to http://www.safercar.gov if you feel the manufacturer has failed or is unable to 

remedy the defect or noncompliance without charge 

 

We regret any inconvenience this service may cause you.  Your safety and continued satisfaction with 

the quality and performance of your Spartan Chassis vehicle is of the utmost concern to us.  

 

Sincerely,  

  

 
 

Rosemary Swanson 

Central Services Supervisor 

Spartan Motors Chassis Inc.



 

 

September 30, 2010 

4S7TP2B969C070807 -RSB10-230-002 

 

Dekalb County Fire & Rescue 

5350 Memorial Drive 

Stone Mountain, GA 30083 

 

 
 
IMPORTANT: Safety Notice 
 

SAFETY – RECALL –  

 
Dear Valued Customer, 

 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 

Vehicle Safety Act. 

 

Spartan Motors Chassis, Inc. has determined a defect which relates to motor vehicle safety exists in 

certain emergency rescue transport cab/chassis assembled by Spartan Motors Chassis, Inc. equipped 

with a Hercules Node which houses the cab tilt control circuit. 

 

Please note:  The Vehicle Identification Number that may be affected by this recall is located at the 

top of this letter. 
 

Defect or Noncompliance:  
 

Certain Furion RT model cab and chassis equipped with Weldon V-MUX® System may be subject to 

an inadvertent cab tilt (hoist) which may cause the driver to react adversely resulting in a vehicle 

crash. 

 

Corrective Action: 

 

Spartan has determined rotating the control module 90-degrees from its current horizontal mounted 

position, adding a cover plate over the top of the mounting region, and reprogramming of the tilt 

control logic are the remedy for this defect. 

 

Labor Time:  

 
The labor time required to perform said repairs may be up to 4 hours. Due to some service scheduling 

times, your service center may need your vehicle for a longer period. 

 

 

 

 



 

 

 

What You Should Do:    

 

Call Spartan Chassis at 800-543-5008 with your current mileage. It will then be determined if your 

unit is part of the recall. If so, steps will be taken to ensure the recall is performed at the nearest 

authorized service center. You do not need to call Spartan Chassis to find the facility most convenient 

to you. These facilities can be located on Spartan’s website: http://www.spartanchassis.com.  If you 

lack access to the internet, call 800-543-5008 (Option 1) for locations.  

 

Leased Vehicles:    
 

The lesser must notify the lessee by first class mail within ten (10) days from receipt of their owner 

notification letter from the manufacturer; both for the initial notification and all subsequent 

notifications.  

 

Reimbursement:   

 
If you had this repair performed before you received this letter, you may be eligible to receive 

reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this 

recall.  For more information, contact Spartan Chassis at 800-543-5008 - Option 6. 

 

Reply Card:   

 

Please fill out the enclosed prepaid postcard and mail it to us if you have changed your address, sold, 

or traded the vehicle. 

 

If the authorized service center has failed or is unable to remedy the defect without charge and within 

a reasonable time, contact Spartan Chassis at 800-543-4277 - Option 1.  You may also submit a 

complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey 

Avenue SE, Washington, D.C. 20590 or call the Auto Safety Hotline at 888-327-4236 (TTY: 1-800-

424-9153); or go to http://www.safercar.gov if you feel the manufacturer has failed or is unable to 

remedy the defect or noncompliance without charge 

 

We regret any inconvenience this service may cause you.  Your safety and continued satisfaction with 

the quality and performance of your Spartan Chassis vehicle is of the utmost concern to us.  

 

Sincerely,  

  

 
 

Rosemary Swanson 

Central Services Supervisor 

Spartan Motors Chassis Inc.



 

 

September 30, 2010 

4S7TP2B989C070808 -RSB10-230-002 

 

Dekalb County Fire & Rescue 

5350 Memorial Drive 

Stone Mountain, GA 30083 

 

 
 
IMPORTANT: Safety Notice 
 

SAFETY – RECALL –  

 
Dear Valued Customer, 

 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 

Vehicle Safety Act. 

 

Spartan Motors Chassis, Inc. has determined a defect which relates to motor vehicle safety exists in 

certain emergency rescue transport cab/chassis assembled by Spartan Motors Chassis, Inc. equipped 

with a Hercules Node which houses the cab tilt control circuit. 

 

Please note:  The Vehicle Identification Number that may be affected by this recall is located at the 

top of this letter. 
 

Defect or Noncompliance:  
 

Certain Furion RT model cab and chassis equipped with Weldon V-MUX® System may be subject to 

an inadvertent cab tilt (hoist) which may cause the driver to react adversely resulting in a vehicle 

crash. 

 

Corrective Action: 

 

Spartan has determined rotating the control module 90-degrees from its current horizontal mounted 

position, adding a cover plate over the top of the mounting region, and reprogramming of the tilt 

control logic are the remedy for this defect. 

 

Labor Time:  

 
The labor time required to perform said repairs may be up to 4 hours. Due to some service scheduling 

times, your service center may need your vehicle for a longer period. 

 

 

 

 



 

 

 

What You Should Do:    

 

Call Spartan Chassis at 800-543-5008 with your current mileage. It will then be determined if your 

unit is part of the recall. If so, steps will be taken to ensure the recall is performed at the nearest 

authorized service center. You do not need to call Spartan Chassis to find the facility most convenient 

to you. These facilities can be located on Spartan’s website: http://www.spartanchassis.com.  If you 

lack access to the internet, call 800-543-5008 (Option 1) for locations.  

 

Leased Vehicles:    
 

The lesser must notify the lessee by first class mail within ten (10) days from receipt of their owner 

notification letter from the manufacturer; both for the initial notification and all subsequent 

notifications.  

 

Reimbursement:   

 
If you had this repair performed before you received this letter, you may be eligible to receive 

reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this 

recall.  For more information, contact Spartan Chassis at 800-543-5008 - Option 6. 

 

Reply Card:   

 

Please fill out the enclosed prepaid postcard and mail it to us if you have changed your address, sold, 

or traded the vehicle. 

 

If the authorized service center has failed or is unable to remedy the defect without charge and within 

a reasonable time, contact Spartan Chassis at 800-543-4277 - Option 1.  You may also submit a 

complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey 

Avenue SE, Washington, D.C. 20590 or call the Auto Safety Hotline at 888-327-4236 (TTY: 1-800-

424-9153); or go to http://www.safercar.gov if you feel the manufacturer has failed or is unable to 

remedy the defect or noncompliance without charge 

 

We regret any inconvenience this service may cause you.  Your safety and continued satisfaction with 

the quality and performance of your Spartan Chassis vehicle is of the utmost concern to us.  

 

Sincerely,  

  

 
 

Rosemary Swanson 

Central Services Supervisor 

Spartan Motors Chassis Inc.



 

 

September 30, 2010 

4S7TP2B9X9C070809 -RSB10-230-002 

 

Dekalb County Fire & Rescue 

5350 Memorial Drive 

Stone Mountain, GA 30083 

 

 
 
IMPORTANT: Safety Notice 
 

SAFETY – RECALL –  

 
Dear Valued Customer, 

 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 

Vehicle Safety Act. 

 

Spartan Motors Chassis, Inc. has determined a defect which relates to motor vehicle safety exists in 

certain emergency rescue transport cab/chassis assembled by Spartan Motors Chassis, Inc. equipped 

with a Hercules Node which houses the cab tilt control circuit. 

 

Please note:  The Vehicle Identification Number that may be affected by this recall is located at the 

top of this letter. 
 

Defect or Noncompliance:  
 

Certain Furion RT model cab and chassis equipped with Weldon V-MUX® System may be subject to 

an inadvertent cab tilt (hoist) which may cause the driver to react adversely resulting in a vehicle 

crash. 

 

Corrective Action: 

 

Spartan has determined rotating the control module 90-degrees from its current horizontal mounted 

position, adding a cover plate over the top of the mounting region, and reprogramming of the tilt 

control logic are the remedy for this defect. 

 

Labor Time:  

 
The labor time required to perform said repairs may be up to 4 hours. Due to some service scheduling 

times, your service center may need your vehicle for a longer period. 

 

 

 

 



 

 

 

What You Should Do:    

 

Call Spartan Chassis at 800-543-5008 with your current mileage. It will then be determined if your 

unit is part of the recall. If so, steps will be taken to ensure the recall is performed at the nearest 

authorized service center. You do not need to call Spartan Chassis to find the facility most convenient 

to you. These facilities can be located on Spartan’s website: http://www.spartanchassis.com.  If you 

lack access to the internet, call 800-543-5008 (Option 1) for locations.  

 

Leased Vehicles:    
 

The lesser must notify the lessee by first class mail within ten (10) days from receipt of their owner 

notification letter from the manufacturer; both for the initial notification and all subsequent 

notifications.  

 

Reimbursement:   

 
If you had this repair performed before you received this letter, you may be eligible to receive 

reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this 

recall.  For more information, contact Spartan Chassis at 800-543-5008 - Option 6. 

 

Reply Card:   

 

Please fill out the enclosed prepaid postcard and mail it to us if you have changed your address, sold, 

or traded the vehicle. 

 

If the authorized service center has failed or is unable to remedy the defect without charge and within 

a reasonable time, contact Spartan Chassis at 800-543-4277 - Option 1.  You may also submit a 

complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey 

Avenue SE, Washington, D.C. 20590 or call the Auto Safety Hotline at 888-327-4236 (TTY: 1-800-

424-9153); or go to http://www.safercar.gov if you feel the manufacturer has failed or is unable to 

remedy the defect or noncompliance without charge 

 

We regret any inconvenience this service may cause you.  Your safety and continued satisfaction with 

the quality and performance of your Spartan Chassis vehicle is of the utmost concern to us.  

 

Sincerely,  

  

 
 

Rosemary Swanson 

Central Services Supervisor 

Spartan Motors Chassis Inc.



 

 

September 30, 2010 

4S7TP2B969C070810 -RSB10-230-002 

 

Dekalb County Fire & Rescue 

5350 Memorial Drive 

Stone Mountain, GA 30083 

 

 
 
IMPORTANT: Safety Notice 
 

SAFETY – RECALL –  

 
Dear Valued Customer, 

 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 

Vehicle Safety Act. 

 

Spartan Motors Chassis, Inc. has determined a defect which relates to motor vehicle safety exists in 

certain emergency rescue transport cab/chassis assembled by Spartan Motors Chassis, Inc. equipped 

with a Hercules Node which houses the cab tilt control circuit. 

 

Please note:  The Vehicle Identification Number that may be affected by this recall is located at the 

top of this letter. 
 

Defect or Noncompliance:  
 

Certain Furion RT model cab and chassis equipped with Weldon V-MUX® System may be subject to 

an inadvertent cab tilt (hoist) which may cause the driver to react adversely resulting in a vehicle 

crash. 

 

Corrective Action: 

 

Spartan has determined rotating the control module 90-degrees from its current horizontal mounted 

position, adding a cover plate over the top of the mounting region, and reprogramming of the tilt 

control logic are the remedy for this defect. 

 

Labor Time:  

 
The labor time required to perform said repairs may be up to 4 hours. Due to some service scheduling 

times, your service center may need your vehicle for a longer period. 

 

 

 

 



 

 

 

What You Should Do:    

 

Call Spartan Chassis at 800-543-5008 with your current mileage. It will then be determined if your 

unit is part of the recall. If so, steps will be taken to ensure the recall is performed at the nearest 

authorized service center. You do not need to call Spartan Chassis to find the facility most convenient 

to you. These facilities can be located on Spartan’s website: http://www.spartanchassis.com.  If you 

lack access to the internet, call 800-543-5008 (Option 1) for locations.  

 

Leased Vehicles:    
 

The lesser must notify the lessee by first class mail within ten (10) days from receipt of their owner 

notification letter from the manufacturer; both for the initial notification and all subsequent 

notifications.  

 

Reimbursement:   

 
If you had this repair performed before you received this letter, you may be eligible to receive 

reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this 

recall.  For more information, contact Spartan Chassis at 800-543-5008 - Option 6. 

 

Reply Card:   

 

Please fill out the enclosed prepaid postcard and mail it to us if you have changed your address, sold, 

or traded the vehicle. 

 

If the authorized service center has failed or is unable to remedy the defect without charge and within 

a reasonable time, contact Spartan Chassis at 800-543-4277 - Option 1.  You may also submit a 

complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey 

Avenue SE, Washington, D.C. 20590 or call the Auto Safety Hotline at 888-327-4236 (TTY: 1-800-

424-9153); or go to http://www.safercar.gov if you feel the manufacturer has failed or is unable to 

remedy the defect or noncompliance without charge 

 

We regret any inconvenience this service may cause you.  Your safety and continued satisfaction with 

the quality and performance of your Spartan Chassis vehicle is of the utmost concern to us.  

 

Sincerely,  

  

 
 

Rosemary Swanson 

Central Services Supervisor 

Spartan Motors Chassis Inc.



 

 

September 30, 2010 

4S7TN2B999C071083 -RSB10-230-002 

 

Plantation, City of 

550 NW 65th St 

Plantation, FL 33317 

 

 
 
IMPORTANT: Safety Notice 
 

SAFETY – RECALL –  

 
Dear Valued Customer, 

 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 

Vehicle Safety Act. 

 

Spartan Motors Chassis, Inc. has determined a defect which relates to motor vehicle safety exists in 

certain emergency rescue transport cab/chassis assembled by Spartan Motors Chassis, Inc. equipped 

with a Hercules Node which houses the cab tilt control circuit. 

 

Please note:  The Vehicle Identification Number that may be affected by this recall is located at the 

top of this letter. 
 

Defect or Noncompliance:  
 

Certain Furion RT model cab and chassis equipped with Weldon V-MUX® System may be subject to 

an inadvertent cab tilt (hoist) which may cause the driver to react adversely resulting in a vehicle 

crash. 

 

Corrective Action: 

 

Spartan has determined rotating the control module 90-degrees from its current horizontal mounted 

position, adding a cover plate over the top of the mounting region, and reprogramming of the tilt 

control logic are the remedy for this defect. 

 

Labor Time:  

 
The labor time required to perform said repairs may be up to 4 hours. Due to some service scheduling 

times, your service center may need your vehicle for a longer period. 

 

 

 

 



 

 

 

What You Should Do:    

 

Call Spartan Chassis at 800-543-5008 with your current mileage. It will then be determined if your 

unit is part of the recall. If so, steps will be taken to ensure the recall is performed at the nearest 

authorized service center. You do not need to call Spartan Chassis to find the facility most convenient 

to you. These facilities can be located on Spartan’s website: http://www.spartanchassis.com.  If you 

lack access to the internet, call 800-543-5008 (Option 1) for locations.  

 

Leased Vehicles:    
 

The lesser must notify the lessee by first class mail within ten (10) days from receipt of their owner 

notification letter from the manufacturer; both for the initial notification and all subsequent 

notifications.  

 

Reimbursement:   

 
If you had this repair performed before you received this letter, you may be eligible to receive 

reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this 

recall.  For more information, contact Spartan Chassis at 800-543-5008 - Option 6. 

 

Reply Card:   

 

Please fill out the enclosed prepaid postcard and mail it to us if you have changed your address, sold, 

or traded the vehicle. 

 

If the authorized service center has failed or is unable to remedy the defect without charge and within 

a reasonable time, contact Spartan Chassis at 800-543-4277 - Option 1.  You may also submit a 

complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey 

Avenue SE, Washington, D.C. 20590 or call the Auto Safety Hotline at 888-327-4236 (TTY: 1-800-

424-9153); or go to http://www.safercar.gov if you feel the manufacturer has failed or is unable to 

remedy the defect or noncompliance without charge 

 

We regret any inconvenience this service may cause you.  Your safety and continued satisfaction with 

the quality and performance of your Spartan Chassis vehicle is of the utmost concern to us.  

 

Sincerely,  

  

 
 

Rosemary Swanson 

Central Services Supervisor 

Spartan Motors Chassis Inc.



 

 

September 30, 2010 

4S7TN2B929C071099 -RSB10-230-002 

 

Miami-Dade Fire Rescue 

6000 SW 87th Ave Ste 102 

Miami, FL 33173-1622 

 

 
 
IMPORTANT: Safety Notice 
 

SAFETY – RECALL –  

 
Dear Valued Customer, 

 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 

Vehicle Safety Act. 

 

Spartan Motors Chassis, Inc. has determined a defect which relates to motor vehicle safety exists in 

certain emergency rescue transport cab/chassis assembled by Spartan Motors Chassis, Inc. equipped 

with a Hercules Node which houses the cab tilt control circuit. 

 

Please note:  The Vehicle Identification Number that may be affected by this recall is located at the 

top of this letter. 
 

Defect or Noncompliance:  
 

Certain Furion RT model cab and chassis equipped with Weldon V-MUX® System may be subject to 

an inadvertent cab tilt (hoist) which may cause the driver to react adversely resulting in a vehicle 

crash. 

 

Corrective Action: 

 

Spartan has determined rotating the control module 90-degrees from its current horizontal mounted 

position, adding a cover plate over the top of the mounting region, and reprogramming of the tilt 

control logic are the remedy for this defect. 

 

Labor Time:  

 
The labor time required to perform said repairs may be up to 4 hours. Due to some service scheduling 

times, your service center may need your vehicle for a longer period. 

 

 

 

 



 

 

 

What You Should Do:    

 

Call Spartan Chassis at 800-543-5008 with your current mileage. It will then be determined if your 

unit is part of the recall. If so, steps will be taken to ensure the recall is performed at the nearest 

authorized service center. You do not need to call Spartan Chassis to find the facility most convenient 

to you. These facilities can be located on Spartan’s website: http://www.spartanchassis.com.  If you 

lack access to the internet, call 800-543-5008 (Option 1) for locations.  

 

Leased Vehicles:    
 

The lesser must notify the lessee by first class mail within ten (10) days from receipt of their owner 

notification letter from the manufacturer; both for the initial notification and all subsequent 

notifications.  

 

Reimbursement:   

 
If you had this repair performed before you received this letter, you may be eligible to receive 

reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this 

recall.  For more information, contact Spartan Chassis at 800-543-5008 - Option 6. 

 

Reply Card:   

 

Please fill out the enclosed prepaid postcard and mail it to us if you have changed your address, sold, 

or traded the vehicle. 

 

If the authorized service center has failed or is unable to remedy the defect without charge and within 

a reasonable time, contact Spartan Chassis at 800-543-4277 - Option 1.  You may also submit a 

complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey 

Avenue SE, Washington, D.C. 20590 or call the Auto Safety Hotline at 888-327-4236 (TTY: 1-800-

424-9153); or go to http://www.safercar.gov if you feel the manufacturer has failed or is unable to 

remedy the defect or noncompliance without charge 

 

We regret any inconvenience this service may cause you.  Your safety and continued satisfaction with 

the quality and performance of your Spartan Chassis vehicle is of the utmost concern to us.  

 

Sincerely,  

  

 
 

Rosemary Swanson 

Central Services Supervisor 

Spartan Motors Chassis Inc.



 

 

September 30, 2010 

4S7TN2B959C071100 -RSB10-230-002 

 

Miami-Dade Fire Rescue 

6000 SW 87th Ave Ste 102 

Miami, FL 33173-1622 

 

 
 
IMPORTANT: Safety Notice 
 

SAFETY – RECALL –  

 
Dear Valued Customer, 

 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 

Vehicle Safety Act. 

 

Spartan Motors Chassis, Inc. has determined a defect which relates to motor vehicle safety exists in 

certain emergency rescue transport cab/chassis assembled by Spartan Motors Chassis, Inc. equipped 

with a Hercules Node which houses the cab tilt control circuit. 

 

Please note:  The Vehicle Identification Number that may be affected by this recall is located at the 

top of this letter. 
 

Defect or Noncompliance:  
 

Certain Furion RT model cab and chassis equipped with Weldon V-MUX® System may be subject to 

an inadvertent cab tilt (hoist) which may cause the driver to react adversely resulting in a vehicle 

crash. 

 

Corrective Action: 

 

Spartan has determined rotating the control module 90-degrees from its current horizontal mounted 

position, adding a cover plate over the top of the mounting region, and reprogramming of the tilt 

control logic are the remedy for this defect. 

 

Labor Time:  

 
The labor time required to perform said repairs may be up to 4 hours. Due to some service scheduling 

times, your service center may need your vehicle for a longer period. 

 

 

 

 



 

 

 

What You Should Do:    

 

Call Spartan Chassis at 800-543-5008 with your current mileage. It will then be determined if your 

unit is part of the recall. If so, steps will be taken to ensure the recall is performed at the nearest 

authorized service center. You do not need to call Spartan Chassis to find the facility most convenient 

to you. These facilities can be located on Spartan’s website: http://www.spartanchassis.com.  If you 

lack access to the internet, call 800-543-5008 (Option 1) for locations.  

 

Leased Vehicles:    
 

The lesser must notify the lessee by first class mail within ten (10) days from receipt of their owner 

notification letter from the manufacturer; both for the initial notification and all subsequent 

notifications.  

 

Reimbursement:   

 
If you had this repair performed before you received this letter, you may be eligible to receive 

reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this 

recall.  For more information, contact Spartan Chassis at 800-543-5008 - Option 6. 

 

Reply Card:   

 

Please fill out the enclosed prepaid postcard and mail it to us if you have changed your address, sold, 

or traded the vehicle. 

 

If the authorized service center has failed or is unable to remedy the defect without charge and within 

a reasonable time, contact Spartan Chassis at 800-543-4277 - Option 1.  You may also submit a 

complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey 

Avenue SE, Washington, D.C. 20590 or call the Auto Safety Hotline at 888-327-4236 (TTY: 1-800-

424-9153); or go to http://www.safercar.gov if you feel the manufacturer has failed or is unable to 

remedy the defect or noncompliance without charge 

 

We regret any inconvenience this service may cause you.  Your safety and continued satisfaction with 

the quality and performance of your Spartan Chassis vehicle is of the utmost concern to us.  

 

Sincerely,  

  

 
 

Rosemary Swanson 

Central Services Supervisor 

Spartan Motors Chassis Inc.



 

 

September 30, 2010 

4S7TN2B979C071101 -RSB10-230-002 

 

Miami-Dade Fire Rescue 

6000 SW 87th Ave Ste 102 

Miami, FL 33173-1622 

 

 
 
IMPORTANT: Safety Notice 
 

SAFETY – RECALL –  

 
Dear Valued Customer, 

 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 

Vehicle Safety Act. 

 

Spartan Motors Chassis, Inc. has determined a defect which relates to motor vehicle safety exists in 

certain emergency rescue transport cab/chassis assembled by Spartan Motors Chassis, Inc. equipped 

with a Hercules Node which houses the cab tilt control circuit. 

 

Please note:  The Vehicle Identification Number that may be affected by this recall is located at the 

top of this letter. 
 

Defect or Noncompliance:  
 

Certain Furion RT model cab and chassis equipped with Weldon V-MUX® System may be subject to 

an inadvertent cab tilt (hoist) which may cause the driver to react adversely resulting in a vehicle 

crash. 

 

Corrective Action: 

 

Spartan has determined rotating the control module 90-degrees from its current horizontal mounted 

position, adding a cover plate over the top of the mounting region, and reprogramming of the tilt 

control logic are the remedy for this defect. 

 

Labor Time:  

 
The labor time required to perform said repairs may be up to 4 hours. Due to some service scheduling 

times, your service center may need your vehicle for a longer period. 

 

 

 

 



 

 

 

What You Should Do:    

 

Call Spartan Chassis at 800-543-5008 with your current mileage. It will then be determined if your 

unit is part of the recall. If so, steps will be taken to ensure the recall is performed at the nearest 

authorized service center. You do not need to call Spartan Chassis to find the facility most convenient 

to you. These facilities can be located on Spartan’s website: http://www.spartanchassis.com.  If you 

lack access to the internet, call 800-543-5008 (Option 1) for locations.  

 

Leased Vehicles:    
 

The lesser must notify the lessee by first class mail within ten (10) days from receipt of their owner 

notification letter from the manufacturer; both for the initial notification and all subsequent 

notifications.  

 

Reimbursement:   

 
If you had this repair performed before you received this letter, you may be eligible to receive 

reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this 

recall.  For more information, contact Spartan Chassis at 800-543-5008 - Option 6. 

 

Reply Card:   

 

Please fill out the enclosed prepaid postcard and mail it to us if you have changed your address, sold, 

or traded the vehicle. 

 

If the authorized service center has failed or is unable to remedy the defect without charge and within 

a reasonable time, contact Spartan Chassis at 800-543-4277 - Option 1.  You may also submit a 

complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey 

Avenue SE, Washington, D.C. 20590 or call the Auto Safety Hotline at 888-327-4236 (TTY: 1-800-

424-9153); or go to http://www.safercar.gov if you feel the manufacturer has failed or is unable to 

remedy the defect or noncompliance without charge 

 

We regret any inconvenience this service may cause you.  Your safety and continued satisfaction with 

the quality and performance of your Spartan Chassis vehicle is of the utmost concern to us.  

 

Sincerely,  

  

 
 

Rosemary Swanson 

Central Services Supervisor 

Spartan Motors Chassis Inc.



 

 

September 30, 2010 

4S7TN2B999C071102 -RSB10-230-002 

 

Miami-Dade Fire Rescue 

6000 SW 87th Ave Ste 102 

Miami, FL 33173-1622 

 

 
 
IMPORTANT: Safety Notice 
 

SAFETY – RECALL –  

 
Dear Valued Customer, 

 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 

Vehicle Safety Act. 

 

Spartan Motors Chassis, Inc. has determined a defect which relates to motor vehicle safety exists in 

certain emergency rescue transport cab/chassis assembled by Spartan Motors Chassis, Inc. equipped 

with a Hercules Node which houses the cab tilt control circuit. 

 

Please note:  The Vehicle Identification Number that may be affected by this recall is located at the 

top of this letter. 
 

Defect or Noncompliance:  
 

Certain Furion RT model cab and chassis equipped with Weldon V-MUX® System may be subject to 

an inadvertent cab tilt (hoist) which may cause the driver to react adversely resulting in a vehicle 

crash. 

 

Corrective Action: 

 

Spartan has determined rotating the control module 90-degrees from its current horizontal mounted 

position, adding a cover plate over the top of the mounting region, and reprogramming of the tilt 

control logic are the remedy for this defect. 

 

Labor Time:  

 
The labor time required to perform said repairs may be up to 4 hours. Due to some service scheduling 

times, your service center may need your vehicle for a longer period. 

 

 

 

 



 

 

 

What You Should Do:    

 

Call Spartan Chassis at 800-543-5008 with your current mileage. It will then be determined if your 

unit is part of the recall. If so, steps will be taken to ensure the recall is performed at the nearest 

authorized service center. You do not need to call Spartan Chassis to find the facility most convenient 

to you. These facilities can be located on Spartan’s website: http://www.spartanchassis.com.  If you 

lack access to the internet, call 800-543-5008 (Option 1) for locations.  

 

Leased Vehicles:    
 

The lesser must notify the lessee by first class mail within ten (10) days from receipt of their owner 

notification letter from the manufacturer; both for the initial notification and all subsequent 

notifications.  

 

Reimbursement:   

 
If you had this repair performed before you received this letter, you may be eligible to receive 

reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this 

recall.  For more information, contact Spartan Chassis at 800-543-5008 - Option 6. 

 

Reply Card:   

 

Please fill out the enclosed prepaid postcard and mail it to us if you have changed your address, sold, 

or traded the vehicle. 

 

If the authorized service center has failed or is unable to remedy the defect without charge and within 

a reasonable time, contact Spartan Chassis at 800-543-4277 - Option 1.  You may also submit a 

complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey 

Avenue SE, Washington, D.C. 20590 or call the Auto Safety Hotline at 888-327-4236 (TTY: 1-800-

424-9153); or go to http://www.safercar.gov if you feel the manufacturer has failed or is unable to 

remedy the defect or noncompliance without charge 

 

We regret any inconvenience this service may cause you.  Your safety and continued satisfaction with 

the quality and performance of your Spartan Chassis vehicle is of the utmost concern to us.  

 

Sincerely,  

  

 
 

Rosemary Swanson 

Central Services Supervisor 

Spartan Motors Chassis Inc.



 

 

September 30, 2010 

4S7TN2B909C071103 -RSB10-230-002 

 

Miami-Dade Fire Rescue 

6000 SW 87th Ave Ste 102 

Miami, FL 33173-1622 

 

 
 
IMPORTANT: Safety Notice 
 

SAFETY – RECALL –  

 
Dear Valued Customer, 

 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 

Vehicle Safety Act. 

 

Spartan Motors Chassis, Inc. has determined a defect which relates to motor vehicle safety exists in 

certain emergency rescue transport cab/chassis assembled by Spartan Motors Chassis, Inc. equipped 

with a Hercules Node which houses the cab tilt control circuit. 

 

Please note:  The Vehicle Identification Number that may be affected by this recall is located at the 

top of this letter. 
 

Defect or Noncompliance:  
 

Certain Furion RT model cab and chassis equipped with Weldon V-MUX® System may be subject to 

an inadvertent cab tilt (hoist) which may cause the driver to react adversely resulting in a vehicle 

crash. 

 

Corrective Action: 

 

Spartan has determined rotating the control module 90-degrees from its current horizontal mounted 

position, adding a cover plate over the top of the mounting region, and reprogramming of the tilt 

control logic are the remedy for this defect. 

 

Labor Time:  

 
The labor time required to perform said repairs may be up to 4 hours. Due to some service scheduling 

times, your service center may need your vehicle for a longer period. 

 

 

 

 



 

 

 

What You Should Do:    

 

Call Spartan Chassis at 800-543-5008 with your current mileage. It will then be determined if your 

unit is part of the recall. If so, steps will be taken to ensure the recall is performed at the nearest 

authorized service center. You do not need to call Spartan Chassis to find the facility most convenient 

to you. These facilities can be located on Spartan’s website: http://www.spartanchassis.com.  If you 

lack access to the internet, call 800-543-5008 (Option 1) for locations.  

 

Leased Vehicles:    
 

The lesser must notify the lessee by first class mail within ten (10) days from receipt of their owner 

notification letter from the manufacturer; both for the initial notification and all subsequent 

notifications.  

 

Reimbursement:   

 
If you had this repair performed before you received this letter, you may be eligible to receive 

reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this 

recall.  For more information, contact Spartan Chassis at 800-543-5008 - Option 6. 

 

Reply Card:   

 

Please fill out the enclosed prepaid postcard and mail it to us if you have changed your address, sold, 

or traded the vehicle. 

 

If the authorized service center has failed or is unable to remedy the defect without charge and within 

a reasonable time, contact Spartan Chassis at 800-543-4277 - Option 1.  You may also submit a 

complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey 

Avenue SE, Washington, D.C. 20590 or call the Auto Safety Hotline at 888-327-4236 (TTY: 1-800-

424-9153); or go to http://www.safercar.gov if you feel the manufacturer has failed or is unable to 

remedy the defect or noncompliance without charge 

 

We regret any inconvenience this service may cause you.  Your safety and continued satisfaction with 

the quality and performance of your Spartan Chassis vehicle is of the utmost concern to us.  

 

Sincerely,  

  

 
 

Rosemary Swanson 

Central Services Supervisor 

Spartan Motors Chassis Inc.



 

 

September 30, 2010 

4S7TN2B929C071104 -RSB10-230-002 

 

Miami-Dade Fire Rescue 

6000 SW 87th Ave Ste 102 

Miami, FL 33173-1622 

 

 
 
IMPORTANT: Safety Notice 
 

SAFETY – RECALL –  

 
Dear Valued Customer, 

 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 

Vehicle Safety Act. 

 

Spartan Motors Chassis, Inc. has determined a defect which relates to motor vehicle safety exists in 

certain emergency rescue transport cab/chassis assembled by Spartan Motors Chassis, Inc. equipped 

with a Hercules Node which houses the cab tilt control circuit. 

 

Please note:  The Vehicle Identification Number that may be affected by this recall is located at the 

top of this letter. 
 

Defect or Noncompliance:  
 

Certain Furion RT model cab and chassis equipped with Weldon V-MUX® System may be subject to 

an inadvertent cab tilt (hoist) which may cause the driver to react adversely resulting in a vehicle 

crash. 

 

Corrective Action: 

 

Spartan has determined rotating the control module 90-degrees from its current horizontal mounted 

position, adding a cover plate over the top of the mounting region, and reprogramming of the tilt 

control logic are the remedy for this defect. 

 

Labor Time:  

 
The labor time required to perform said repairs may be up to 4 hours. Due to some service scheduling 

times, your service center may need your vehicle for a longer period. 

 

 

 

 



 

 

 

What You Should Do:    

 

Call Spartan Chassis at 800-543-5008 with your current mileage. It will then be determined if your 

unit is part of the recall. If so, steps will be taken to ensure the recall is performed at the nearest 

authorized service center. You do not need to call Spartan Chassis to find the facility most convenient 

to you. These facilities can be located on Spartan’s website: http://www.spartanchassis.com.  If you 

lack access to the internet, call 800-543-5008 (Option 1) for locations.  

 

Leased Vehicles:    
 

The lesser must notify the lessee by first class mail within ten (10) days from receipt of their owner 

notification letter from the manufacturer; both for the initial notification and all subsequent 

notifications.  

 

Reimbursement:   

 
If you had this repair performed before you received this letter, you may be eligible to receive 

reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this 

recall.  For more information, contact Spartan Chassis at 800-543-5008 - Option 6. 

 

Reply Card:   

 

Please fill out the enclosed prepaid postcard and mail it to us if you have changed your address, sold, 

or traded the vehicle. 

 

If the authorized service center has failed or is unable to remedy the defect without charge and within 

a reasonable time, contact Spartan Chassis at 800-543-4277 - Option 1.  You may also submit a 

complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey 

Avenue SE, Washington, D.C. 20590 or call the Auto Safety Hotline at 888-327-4236 (TTY: 1-800-

424-9153); or go to http://www.safercar.gov if you feel the manufacturer has failed or is unable to 

remedy the defect or noncompliance without charge 

 

We regret any inconvenience this service may cause you.  Your safety and continued satisfaction with 

the quality and performance of your Spartan Chassis vehicle is of the utmost concern to us.  

 

Sincerely,  

  

 
 

Rosemary Swanson 

Central Services Supervisor 

Spartan Motors Chassis Inc.



 

 

September 30, 2010 

4S7TN2B949C071105 -RSB10-230-002 

 

Miami-Dade Fire Rescue 

6000 SW 87th Ave Ste 102 

Miami, FL 33173-1622 

 

 
 
IMPORTANT: Safety Notice 
 

SAFETY – RECALL –  

 
Dear Valued Customer, 

 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 

Vehicle Safety Act. 

 

Spartan Motors Chassis, Inc. has determined a defect which relates to motor vehicle safety exists in 

certain emergency rescue transport cab/chassis assembled by Spartan Motors Chassis, Inc. equipped 

with a Hercules Node which houses the cab tilt control circuit. 

 

Please note:  The Vehicle Identification Number that may be affected by this recall is located at the 

top of this letter. 
 

Defect or Noncompliance:  
 

Certain Furion RT model cab and chassis equipped with Weldon V-MUX® System may be subject to 

an inadvertent cab tilt (hoist) which may cause the driver to react adversely resulting in a vehicle 

crash. 

 

Corrective Action: 

 

Spartan has determined rotating the control module 90-degrees from its current horizontal mounted 

position, adding a cover plate over the top of the mounting region, and reprogramming of the tilt 

control logic are the remedy for this defect. 

 

Labor Time:  

 
The labor time required to perform said repairs may be up to 4 hours. Due to some service scheduling 

times, your service center may need your vehicle for a longer period. 

 

 

 

 



 

 

 

What You Should Do:    

 

Call Spartan Chassis at 800-543-5008 with your current mileage. It will then be determined if your 

unit is part of the recall. If so, steps will be taken to ensure the recall is performed at the nearest 

authorized service center. You do not need to call Spartan Chassis to find the facility most convenient 

to you. These facilities can be located on Spartan’s website: http://www.spartanchassis.com.  If you 

lack access to the internet, call 800-543-5008 (Option 1) for locations.  

 

Leased Vehicles:    
 

The lesser must notify the lessee by first class mail within ten (10) days from receipt of their owner 

notification letter from the manufacturer; both for the initial notification and all subsequent 

notifications.  

 

Reimbursement:   

 
If you had this repair performed before you received this letter, you may be eligible to receive 

reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this 

recall.  For more information, contact Spartan Chassis at 800-543-5008 - Option 6. 

 

Reply Card:   

 

Please fill out the enclosed prepaid postcard and mail it to us if you have changed your address, sold, 

or traded the vehicle. 

 

If the authorized service center has failed or is unable to remedy the defect without charge and within 

a reasonable time, contact Spartan Chassis at 800-543-4277 - Option 1.  You may also submit a 

complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey 

Avenue SE, Washington, D.C. 20590 or call the Auto Safety Hotline at 888-327-4236 (TTY: 1-800-

424-9153); or go to http://www.safercar.gov if you feel the manufacturer has failed or is unable to 

remedy the defect or noncompliance without charge 

 

We regret any inconvenience this service may cause you.  Your safety and continued satisfaction with 

the quality and performance of your Spartan Chassis vehicle is of the utmost concern to us.  

 

Sincerely,  

  

 
 

Rosemary Swanson 

Central Services Supervisor 

Spartan Motors Chassis Inc.



 

 

September 30, 2010 

4S7TN2B969C071106 -RSB10-230-002 

 

Miami-Dade Fire Rescue 

6000 SW 87th Ave Ste 102 

Miami, FL 33173-1622 

 

 
 
IMPORTANT: Safety Notice 
 

SAFETY – RECALL –  

 
Dear Valued Customer, 

 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 

Vehicle Safety Act. 

 

Spartan Motors Chassis, Inc. has determined a defect which relates to motor vehicle safety exists in 

certain emergency rescue transport cab/chassis assembled by Spartan Motors Chassis, Inc. equipped 

with a Hercules Node which houses the cab tilt control circuit. 

 

Please note:  The Vehicle Identification Number that may be affected by this recall is located at the 

top of this letter. 
 

Defect or Noncompliance:  
 

Certain Furion RT model cab and chassis equipped with Weldon V-MUX® System may be subject to 

an inadvertent cab tilt (hoist) which may cause the driver to react adversely resulting in a vehicle 

crash. 

 

Corrective Action: 

 

Spartan has determined rotating the control module 90-degrees from its current horizontal mounted 

position, adding a cover plate over the top of the mounting region, and reprogramming of the tilt 

control logic are the remedy for this defect. 

 

Labor Time:  

 
The labor time required to perform said repairs may be up to 4 hours. Due to some service scheduling 

times, your service center may need your vehicle for a longer period. 

 

 

 

 



 

 

 

What You Should Do:    

 

Call Spartan Chassis at 800-543-5008 with your current mileage. It will then be determined if your 

unit is part of the recall. If so, steps will be taken to ensure the recall is performed at the nearest 

authorized service center. You do not need to call Spartan Chassis to find the facility most convenient 

to you. These facilities can be located on Spartan’s website: http://www.spartanchassis.com.  If you 

lack access to the internet, call 800-543-5008 (Option 1) for locations.  

 

Leased Vehicles:    
 

The lesser must notify the lessee by first class mail within ten (10) days from receipt of their owner 

notification letter from the manufacturer; both for the initial notification and all subsequent 

notifications.  

 

Reimbursement:   

 
If you had this repair performed before you received this letter, you may be eligible to receive 

reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this 

recall.  For more information, contact Spartan Chassis at 800-543-5008 - Option 6. 

 

Reply Card:   

 

Please fill out the enclosed prepaid postcard and mail it to us if you have changed your address, sold, 

or traded the vehicle. 

 

If the authorized service center has failed or is unable to remedy the defect without charge and within 

a reasonable time, contact Spartan Chassis at 800-543-4277 - Option 1.  You may also submit a 

complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey 

Avenue SE, Washington, D.C. 20590 or call the Auto Safety Hotline at 888-327-4236 (TTY: 1-800-

424-9153); or go to http://www.safercar.gov if you feel the manufacturer has failed or is unable to 

remedy the defect or noncompliance without charge 

 

We regret any inconvenience this service may cause you.  Your safety and continued satisfaction with 

the quality and performance of your Spartan Chassis vehicle is of the utmost concern to us.  

 

Sincerely,  

  

 
 

Rosemary Swanson 

Central Services Supervisor 

Spartan Motors Chassis Inc.



 

 

September 30, 2010 

4S7TN2B989C071107 -RSB10-230-002 

 

Miami-Dade Fire Rescue 

6000 SW 87th Ave Ste 102 

Miami, FL 33173-1622 

 

 
 
IMPORTANT: Safety Notice 
 

SAFETY – RECALL –  

 
Dear Valued Customer, 

 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 

Vehicle Safety Act. 

 

Spartan Motors Chassis, Inc. has determined a defect which relates to motor vehicle safety exists in 

certain emergency rescue transport cab/chassis assembled by Spartan Motors Chassis, Inc. equipped 

with a Hercules Node which houses the cab tilt control circuit. 

 

Please note:  The Vehicle Identification Number that may be affected by this recall is located at the 

top of this letter. 
 

Defect or Noncompliance:  
 

Certain Furion RT model cab and chassis equipped with Weldon V-MUX® System may be subject to 

an inadvertent cab tilt (hoist) which may cause the driver to react adversely resulting in a vehicle 

crash. 

 

Corrective Action: 

 

Spartan has determined rotating the control module 90-degrees from its current horizontal mounted 

position, adding a cover plate over the top of the mounting region, and reprogramming of the tilt 

control logic are the remedy for this defect. 

 

Labor Time:  

 
The labor time required to perform said repairs may be up to 4 hours. Due to some service scheduling 

times, your service center may need your vehicle for a longer period. 

 

 

 

 



 

 

 

What You Should Do:    

 

Call Spartan Chassis at 800-543-5008 with your current mileage. It will then be determined if your 

unit is part of the recall. If so, steps will be taken to ensure the recall is performed at the nearest 

authorized service center. You do not need to call Spartan Chassis to find the facility most convenient 

to you. These facilities can be located on Spartan’s website: http://www.spartanchassis.com.  If you 

lack access to the internet, call 800-543-5008 (Option 1) for locations.  

 

Leased Vehicles:    
 

The lesser must notify the lessee by first class mail within ten (10) days from receipt of their owner 

notification letter from the manufacturer; both for the initial notification and all subsequent 

notifications.  

 

Reimbursement:   

 
If you had this repair performed before you received this letter, you may be eligible to receive 

reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this 

recall.  For more information, contact Spartan Chassis at 800-543-5008 - Option 6. 

 

Reply Card:   

 

Please fill out the enclosed prepaid postcard and mail it to us if you have changed your address, sold, 

or traded the vehicle. 

 

If the authorized service center has failed or is unable to remedy the defect without charge and within 

a reasonable time, contact Spartan Chassis at 800-543-4277 - Option 1.  You may also submit a 

complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey 

Avenue SE, Washington, D.C. 20590 or call the Auto Safety Hotline at 888-327-4236 (TTY: 1-800-

424-9153); or go to http://www.safercar.gov if you feel the manufacturer has failed or is unable to 

remedy the defect or noncompliance without charge 

 

We regret any inconvenience this service may cause you.  Your safety and continued satisfaction with 

the quality and performance of your Spartan Chassis vehicle is of the utmost concern to us.  

 

Sincerely,  

  

 
 

Rosemary Swanson 

Central Services Supervisor 

Spartan Motors Chassis Inc.



 

 

September 30, 2010 

4S7TN2B9X9C071108 -RSB10-230-002 

 

Miami-Dade Fire Rescue 

6000 SW 87th Ave Ste 102 

Miami, FL 33173-1622 

 

 
 
IMPORTANT: Safety Notice 
 

SAFETY – RECALL –  

 
Dear Valued Customer, 

 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 

Vehicle Safety Act. 

 

Spartan Motors Chassis, Inc. has determined a defect which relates to motor vehicle safety exists in 

certain emergency rescue transport cab/chassis assembled by Spartan Motors Chassis, Inc. equipped 

with a Hercules Node which houses the cab tilt control circuit. 

 

Please note:  The Vehicle Identification Number that may be affected by this recall is located at the 

top of this letter. 
 

Defect or Noncompliance:  
 

Certain Furion RT model cab and chassis equipped with Weldon V-MUX® System may be subject to 

an inadvertent cab tilt (hoist) which may cause the driver to react adversely resulting in a vehicle 

crash. 

 

Corrective Action: 

 

Spartan has determined rotating the control module 90-degrees from its current horizontal mounted 

position, adding a cover plate over the top of the mounting region, and reprogramming of the tilt 

control logic are the remedy for this defect. 

 

Labor Time:  

 
The labor time required to perform said repairs may be up to 4 hours. Due to some service scheduling 

times, your service center may need your vehicle for a longer period. 

 

 

 

 



 

 

 

What You Should Do:    

 

Call Spartan Chassis at 800-543-5008 with your current mileage. It will then be determined if your 

unit is part of the recall. If so, steps will be taken to ensure the recall is performed at the nearest 

authorized service center. You do not need to call Spartan Chassis to find the facility most convenient 

to you. These facilities can be located on Spartan’s website: http://www.spartanchassis.com.  If you 

lack access to the internet, call 800-543-5008 (Option 1) for locations.  

 

Leased Vehicles:    
 

The lesser must notify the lessee by first class mail within ten (10) days from receipt of their owner 

notification letter from the manufacturer; both for the initial notification and all subsequent 

notifications.  

 

Reimbursement:   

 
If you had this repair performed before you received this letter, you may be eligible to receive 

reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this 

recall.  For more information, contact Spartan Chassis at 800-543-5008 - Option 6. 

 

Reply Card:   

 

Please fill out the enclosed prepaid postcard and mail it to us if you have changed your address, sold, 

or traded the vehicle. 

 

If the authorized service center has failed or is unable to remedy the defect without charge and within 

a reasonable time, contact Spartan Chassis at 800-543-4277 - Option 1.  You may also submit a 

complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey 

Avenue SE, Washington, D.C. 20590 or call the Auto Safety Hotline at 888-327-4236 (TTY: 1-800-

424-9153); or go to http://www.safercar.gov if you feel the manufacturer has failed or is unable to 

remedy the defect or noncompliance without charge 

 

We regret any inconvenience this service may cause you.  Your safety and continued satisfaction with 

the quality and performance of your Spartan Chassis vehicle is of the utmost concern to us.  

 

Sincerely,  

  

 
 

Rosemary Swanson 

Central Services Supervisor 

Spartan Motors Chassis Inc.



 

 

September 30, 2010 

4S7TN2B919C071109 -RSB10-230-002 

 

Miami-Dade Fire Rescue 

6000 SW 87th Ave Ste 102 

Miami, FL 33173-1622 

 

 
 
IMPORTANT: Safety Notice 
 

SAFETY – RECALL –  

 
Dear Valued Customer, 

 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 

Vehicle Safety Act. 

 

Spartan Motors Chassis, Inc. has determined a defect which relates to motor vehicle safety exists in 

certain emergency rescue transport cab/chassis assembled by Spartan Motors Chassis, Inc. equipped 

with a Hercules Node which houses the cab tilt control circuit. 

 

Please note:  The Vehicle Identification Number that may be affected by this recall is located at the 

top of this letter. 
 

Defect or Noncompliance:  
 

Certain Furion RT model cab and chassis equipped with Weldon V-MUX® System may be subject to 

an inadvertent cab tilt (hoist) which may cause the driver to react adversely resulting in a vehicle 

crash. 

 

Corrective Action: 

 

Spartan has determined rotating the control module 90-degrees from its current horizontal mounted 

position, adding a cover plate over the top of the mounting region, and reprogramming of the tilt 

control logic are the remedy for this defect. 

 

Labor Time:  

 
The labor time required to perform said repairs may be up to 4 hours. Due to some service scheduling 

times, your service center may need your vehicle for a longer period. 

 

 

 

 



 

 

 

What You Should Do:    

 

Call Spartan Chassis at 800-543-5008 with your current mileage. It will then be determined if your 

unit is part of the recall. If so, steps will be taken to ensure the recall is performed at the nearest 

authorized service center. You do not need to call Spartan Chassis to find the facility most convenient 

to you. These facilities can be located on Spartan’s website: http://www.spartanchassis.com.  If you 

lack access to the internet, call 800-543-5008 (Option 1) for locations.  

 

Leased Vehicles:    
 

The lesser must notify the lessee by first class mail within ten (10) days from receipt of their owner 

notification letter from the manufacturer; both for the initial notification and all subsequent 

notifications.  

 

Reimbursement:   

 
If you had this repair performed before you received this letter, you may be eligible to receive 

reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this 

recall.  For more information, contact Spartan Chassis at 800-543-5008 - Option 6. 

 

Reply Card:   

 

Please fill out the enclosed prepaid postcard and mail it to us if you have changed your address, sold, 

or traded the vehicle. 

 

If the authorized service center has failed or is unable to remedy the defect without charge and within 

a reasonable time, contact Spartan Chassis at 800-543-4277 - Option 1.  You may also submit a 

complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey 

Avenue SE, Washington, D.C. 20590 or call the Auto Safety Hotline at 888-327-4236 (TTY: 1-800-

424-9153); or go to http://www.safercar.gov if you feel the manufacturer has failed or is unable to 

remedy the defect or noncompliance without charge 

 

We regret any inconvenience this service may cause you.  Your safety and continued satisfaction with 

the quality and performance of your Spartan Chassis vehicle is of the utmost concern to us.  

 

Sincerely,  

  

 
 

Rosemary Swanson 

Central Services Supervisor 

Spartan Motors Chassis Inc.



 

 

September 30, 2010 

4S7TN2B989C071110 -RSB10-230-002 

 

Miami-Dade Fire Rescue 

6000 SW 87th Ave Ste 102 

Miami, FL 33173-1622 

 

 
 
IMPORTANT: Safety Notice 
 

SAFETY – RECALL –  

 
Dear Valued Customer, 

 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 

Vehicle Safety Act. 

 

Spartan Motors Chassis, Inc. has determined a defect which relates to motor vehicle safety exists in 

certain emergency rescue transport cab/chassis assembled by Spartan Motors Chassis, Inc. equipped 

with a Hercules Node which houses the cab tilt control circuit. 

 

Please note:  The Vehicle Identification Number that may be affected by this recall is located at the 

top of this letter. 
 

Defect or Noncompliance:  
 

Certain Furion RT model cab and chassis equipped with Weldon V-MUX® System may be subject to 

an inadvertent cab tilt (hoist) which may cause the driver to react adversely resulting in a vehicle 

crash. 

 

Corrective Action: 

 

Spartan has determined rotating the control module 90-degrees from its current horizontal mounted 

position, adding a cover plate over the top of the mounting region, and reprogramming of the tilt 

control logic are the remedy for this defect. 

 

Labor Time:  

 
The labor time required to perform said repairs may be up to 4 hours. Due to some service scheduling 

times, your service center may need your vehicle for a longer period. 

 

 

 

 



 

 

 

What You Should Do:    

 

Call Spartan Chassis at 800-543-5008 with your current mileage. It will then be determined if your 

unit is part of the recall. If so, steps will be taken to ensure the recall is performed at the nearest 

authorized service center. You do not need to call Spartan Chassis to find the facility most convenient 

to you. These facilities can be located on Spartan’s website: http://www.spartanchassis.com.  If you 

lack access to the internet, call 800-543-5008 (Option 1) for locations.  

 

Leased Vehicles:    
 

The lesser must notify the lessee by first class mail within ten (10) days from receipt of their owner 

notification letter from the manufacturer; both for the initial notification and all subsequent 

notifications.  

 

Reimbursement:   

 
If you had this repair performed before you received this letter, you may be eligible to receive 

reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this 

recall.  For more information, contact Spartan Chassis at 800-543-5008 - Option 6. 

 

Reply Card:   

 

Please fill out the enclosed prepaid postcard and mail it to us if you have changed your address, sold, 

or traded the vehicle. 

 

If the authorized service center has failed or is unable to remedy the defect without charge and within 

a reasonable time, contact Spartan Chassis at 800-543-4277 - Option 1.  You may also submit a 

complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey 

Avenue SE, Washington, D.C. 20590 or call the Auto Safety Hotline at 888-327-4236 (TTY: 1-800-

424-9153); or go to http://www.safercar.gov if you feel the manufacturer has failed or is unable to 

remedy the defect or noncompliance without charge 

 

We regret any inconvenience this service may cause you.  Your safety and continued satisfaction with 

the quality and performance of your Spartan Chassis vehicle is of the utmost concern to us.  

 

Sincerely,  

  

 
 

Rosemary Swanson 

Central Services Supervisor 

Spartan Motors Chassis Inc.



 

 

September 30, 2010 

4S7TN2B9X9C071111 -RSB10-230-002 

 

Miami-Dade Fire Rescue 

6000 SW 87th Ave Ste 102 

Miami, FL 33173-1622 

 

 
 
IMPORTANT: Safety Notice 
 

SAFETY – RECALL –  

 
Dear Valued Customer, 

 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 

Vehicle Safety Act. 

 

Spartan Motors Chassis, Inc. has determined a defect which relates to motor vehicle safety exists in 

certain emergency rescue transport cab/chassis assembled by Spartan Motors Chassis, Inc. equipped 

with a Hercules Node which houses the cab tilt control circuit. 

 

Please note:  The Vehicle Identification Number that may be affected by this recall is located at the 

top of this letter. 
 

Defect or Noncompliance:  
 

Certain Furion RT model cab and chassis equipped with Weldon V-MUX® System may be subject to 

an inadvertent cab tilt (hoist) which may cause the driver to react adversely resulting in a vehicle 

crash. 

 

Corrective Action: 

 

Spartan has determined rotating the control module 90-degrees from its current horizontal mounted 

position, adding a cover plate over the top of the mounting region, and reprogramming of the tilt 

control logic are the remedy for this defect. 

 

Labor Time:  

 
The labor time required to perform said repairs may be up to 4 hours. Due to some service scheduling 

times, your service center may need your vehicle for a longer period. 

 

 

 

 



 

 

 

What You Should Do:    

 

Call Spartan Chassis at 800-543-5008 with your current mileage. It will then be determined if your 

unit is part of the recall. If so, steps will be taken to ensure the recall is performed at the nearest 

authorized service center. You do not need to call Spartan Chassis to find the facility most convenient 

to you. These facilities can be located on Spartan’s website: http://www.spartanchassis.com.  If you 

lack access to the internet, call 800-543-5008 (Option 1) for locations.  

 

Leased Vehicles:    
 

The lesser must notify the lessee by first class mail within ten (10) days from receipt of their owner 

notification letter from the manufacturer; both for the initial notification and all subsequent 

notifications.  

 

Reimbursement:   

 
If you had this repair performed before you received this letter, you may be eligible to receive 

reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this 

recall.  For more information, contact Spartan Chassis at 800-543-5008 - Option 6. 

 

Reply Card:   

 

Please fill out the enclosed prepaid postcard and mail it to us if you have changed your address, sold, 

or traded the vehicle. 

 

If the authorized service center has failed or is unable to remedy the defect without charge and within 

a reasonable time, contact Spartan Chassis at 800-543-4277 - Option 1.  You may also submit a 

complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey 

Avenue SE, Washington, D.C. 20590 or call the Auto Safety Hotline at 888-327-4236 (TTY: 1-800-

424-9153); or go to http://www.safercar.gov if you feel the manufacturer has failed or is unable to 

remedy the defect or noncompliance without charge 

 

We regret any inconvenience this service may cause you.  Your safety and continued satisfaction with 

the quality and performance of your Spartan Chassis vehicle is of the utmost concern to us.  

 

Sincerely,  

  

 
 

Rosemary Swanson 

Central Services Supervisor 

Spartan Motors Chassis Inc.



 

 

September 30, 2010 

4S7TN2B919C071112 -RSB10-230-002 

 

Miami-Dade Fire Rescue 

6000 SW 87th Ave Ste 102 

Miami, FL 33173-1622 

 

 
 
IMPORTANT: Safety Notice 
 

SAFETY – RECALL –  

 
Dear Valued Customer, 

 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 

Vehicle Safety Act. 

 

Spartan Motors Chassis, Inc. has determined a defect which relates to motor vehicle safety exists in 

certain emergency rescue transport cab/chassis assembled by Spartan Motors Chassis, Inc. equipped 

with a Hercules Node which houses the cab tilt control circuit. 

 

Please note:  The Vehicle Identification Number that may be affected by this recall is located at the 

top of this letter. 
 

Defect or Noncompliance:  
 

Certain Furion RT model cab and chassis equipped with Weldon V-MUX® System may be subject to 

an inadvertent cab tilt (hoist) which may cause the driver to react adversely resulting in a vehicle 

crash. 

 

Corrective Action: 

 

Spartan has determined rotating the control module 90-degrees from its current horizontal mounted 

position, adding a cover plate over the top of the mounting region, and reprogramming of the tilt 

control logic are the remedy for this defect. 

 

Labor Time:  

 
The labor time required to perform said repairs may be up to 4 hours. Due to some service scheduling 

times, your service center may need your vehicle for a longer period. 

 

 

 

 



 

 

 

What You Should Do:    

 

Call Spartan Chassis at 800-543-5008 with your current mileage. It will then be determined if your 

unit is part of the recall. If so, steps will be taken to ensure the recall is performed at the nearest 

authorized service center. You do not need to call Spartan Chassis to find the facility most convenient 

to you. These facilities can be located on Spartan’s website: http://www.spartanchassis.com.  If you 

lack access to the internet, call 800-543-5008 (Option 1) for locations.  

 

Leased Vehicles:    
 

The lesser must notify the lessee by first class mail within ten (10) days from receipt of their owner 

notification letter from the manufacturer; both for the initial notification and all subsequent 

notifications.  

 

Reimbursement:   

 
If you had this repair performed before you received this letter, you may be eligible to receive 

reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this 

recall.  For more information, contact Spartan Chassis at 800-543-5008 - Option 6. 

 

Reply Card:   

 

Please fill out the enclosed prepaid postcard and mail it to us if you have changed your address, sold, 

or traded the vehicle. 

 

If the authorized service center has failed or is unable to remedy the defect without charge and within 

a reasonable time, contact Spartan Chassis at 800-543-4277 - Option 1.  You may also submit a 

complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey 

Avenue SE, Washington, D.C. 20590 or call the Auto Safety Hotline at 888-327-4236 (TTY: 1-800-

424-9153); or go to http://www.safercar.gov if you feel the manufacturer has failed or is unable to 

remedy the defect or noncompliance without charge 

 

We regret any inconvenience this service may cause you.  Your safety and continued satisfaction with 

the quality and performance of your Spartan Chassis vehicle is of the utmost concern to us.  

 

Sincerely,  

  

 
 

Rosemary Swanson 

Central Services Supervisor 

Spartan Motors Chassis Inc.



 

 

September 30, 2010 

4S7TP2B969C071519 -RSB10-230-002 

 

Miami-Dade Fire Rescue 

6000 SW 87th Ave Ste 102 

Miami, FL 33173-1622 

 

 
 
IMPORTANT: Safety Notice 
 

SAFETY – RECALL –  

 
Dear Valued Customer, 

 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 

Vehicle Safety Act. 

 

Spartan Motors Chassis, Inc. has determined a defect which relates to motor vehicle safety exists in 

certain emergency rescue transport cab/chassis assembled by Spartan Motors Chassis, Inc. equipped 

with a Hercules Node which houses the cab tilt control circuit. 

 

Please note:  The Vehicle Identification Number that may be affected by this recall is located at the 

top of this letter. 
 

Defect or Noncompliance:  
 

Certain Furion RT model cab and chassis equipped with Weldon V-MUX® System may be subject to 

an inadvertent cab tilt (hoist) which may cause the driver to react adversely resulting in a vehicle 

crash. 

 

Corrective Action: 

 

Spartan has determined rotating the control module 90-degrees from its current horizontal mounted 

position, adding a cover plate over the top of the mounting region, and reprogramming of the tilt 

control logic are the remedy for this defect. 

 

Labor Time:  

 
The labor time required to perform said repairs may be up to 4 hours. Due to some service scheduling 

times, your service center may need your vehicle for a longer period. 

 

 

 

 



 

 

 

What You Should Do:    

 

Call Spartan Chassis at 800-543-5008 with your current mileage. It will then be determined if your 

unit is part of the recall. If so, steps will be taken to ensure the recall is performed at the nearest 

authorized service center. You do not need to call Spartan Chassis to find the facility most convenient 

to you. These facilities can be located on Spartan’s website: http://www.spartanchassis.com.  If you 

lack access to the internet, call 800-543-5008 (Option 1) for locations.  

 

Leased Vehicles:    
 

The lesser must notify the lessee by first class mail within ten (10) days from receipt of their owner 

notification letter from the manufacturer; both for the initial notification and all subsequent 

notifications.  

 

Reimbursement:   

 
If you had this repair performed before you received this letter, you may be eligible to receive 

reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this 

recall.  For more information, contact Spartan Chassis at 800-543-5008 - Option 6. 

 

Reply Card:   

 

Please fill out the enclosed prepaid postcard and mail it to us if you have changed your address, sold, 

or traded the vehicle. 

 

If the authorized service center has failed or is unable to remedy the defect without charge and within 

a reasonable time, contact Spartan Chassis at 800-543-4277 - Option 1.  You may also submit a 

complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey 

Avenue SE, Washington, D.C. 20590 or call the Auto Safety Hotline at 888-327-4236 (TTY: 1-800-

424-9153); or go to http://www.safercar.gov if you feel the manufacturer has failed or is unable to 

remedy the defect or noncompliance without charge 

 

We regret any inconvenience this service may cause you.  Your safety and continued satisfaction with 

the quality and performance of your Spartan Chassis vehicle is of the utmost concern to us.  

 

Sincerely,  

  

 
 

Rosemary Swanson 

Central Services Supervisor 

Spartan Motors Chassis Inc.



 

 

September 30, 2010 

4S7TN2B989C072483 -RSB10-230-002 

 

Miami-Dade Fire Rescue 

6000 SW 87th Ave Ste 102 

Miami, FL 33173-1622 

 

 
 
IMPORTANT: Safety Notice 
 

SAFETY – RECALL –  

 
Dear Valued Customer, 

 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 

Vehicle Safety Act. 

 

Spartan Motors Chassis, Inc. has determined a defect which relates to motor vehicle safety exists in 

certain emergency rescue transport cab/chassis assembled by Spartan Motors Chassis, Inc. equipped 

with a Hercules Node which houses the cab tilt control circuit. 

 

Please note:  The Vehicle Identification Number that may be affected by this recall is located at the 

top of this letter. 
 

Defect or Noncompliance:  
 

Certain Furion RT model cab and chassis equipped with Weldon V-MUX® System may be subject to 

an inadvertent cab tilt (hoist) which may cause the driver to react adversely resulting in a vehicle 

crash. 

 

Corrective Action: 

 

Spartan has determined rotating the control module 90-degrees from its current horizontal mounted 

position, adding a cover plate over the top of the mounting region, and reprogramming of the tilt 

control logic are the remedy for this defect. 

 

Labor Time:  

 
The labor time required to perform said repairs may be up to 4 hours. Due to some service scheduling 

times, your service center may need your vehicle for a longer period. 

 

 

 

 



 

 

 

What You Should Do:    

 

Call Spartan Chassis at 800-543-5008 with your current mileage. It will then be determined if your 

unit is part of the recall. If so, steps will be taken to ensure the recall is performed at the nearest 

authorized service center. You do not need to call Spartan Chassis to find the facility most convenient 

to you. These facilities can be located on Spartan’s website: http://www.spartanchassis.com.  If you 

lack access to the internet, call 800-543-5008 (Option 1) for locations.  

 

Leased Vehicles:    
 

The lesser must notify the lessee by first class mail within ten (10) days from receipt of their owner 

notification letter from the manufacturer; both for the initial notification and all subsequent 

notifications.  

 

Reimbursement:   

 
If you had this repair performed before you received this letter, you may be eligible to receive 

reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this 

recall.  For more information, contact Spartan Chassis at 800-543-5008 - Option 6. 

 

Reply Card:   

 

Please fill out the enclosed prepaid postcard and mail it to us if you have changed your address, sold, 

or traded the vehicle. 

 

If the authorized service center has failed or is unable to remedy the defect without charge and within 

a reasonable time, contact Spartan Chassis at 800-543-4277 - Option 1.  You may also submit a 

complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey 

Avenue SE, Washington, D.C. 20590 or call the Auto Safety Hotline at 888-327-4236 (TTY: 1-800-

424-9153); or go to http://www.safercar.gov if you feel the manufacturer has failed or is unable to 

remedy the defect or noncompliance without charge 

 

We regret any inconvenience this service may cause you.  Your safety and continued satisfaction with 

the quality and performance of your Spartan Chassis vehicle is of the utmost concern to us.  

 

Sincerely,  

  

 
 

Rosemary Swanson 

Central Services Supervisor 

Spartan Motors Chassis Inc.



 

 

September 30, 2010 

4S7TN2B9X9C072484 -RSB10-230-002 

 

Miami-Dade Fire Rescue 

6000 SW 87th Ave Ste 102 

Miami, FL 33173-1622 

 

 
 
IMPORTANT: Safety Notice 
 

SAFETY – RECALL –  

 
Dear Valued Customer, 

 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 

Vehicle Safety Act. 

 

Spartan Motors Chassis, Inc. has determined a defect which relates to motor vehicle safety exists in 

certain emergency rescue transport cab/chassis assembled by Spartan Motors Chassis, Inc. equipped 

with a Hercules Node which houses the cab tilt control circuit. 

 

Please note:  The Vehicle Identification Number that may be affected by this recall is located at the 

top of this letter. 
 

Defect or Noncompliance:  
 

Certain Furion RT model cab and chassis equipped with Weldon V-MUX® System may be subject to 

an inadvertent cab tilt (hoist) which may cause the driver to react adversely resulting in a vehicle 

crash. 

 

Corrective Action: 

 

Spartan has determined rotating the control module 90-degrees from its current horizontal mounted 

position, adding a cover plate over the top of the mounting region, and reprogramming of the tilt 

control logic are the remedy for this defect. 

 

Labor Time:  

 
The labor time required to perform said repairs may be up to 4 hours. Due to some service scheduling 

times, your service center may need your vehicle for a longer period. 

 

 

 

 



 

 

 

What You Should Do:    

 

Call Spartan Chassis at 800-543-5008 with your current mileage. It will then be determined if your 

unit is part of the recall. If so, steps will be taken to ensure the recall is performed at the nearest 

authorized service center. You do not need to call Spartan Chassis to find the facility most convenient 

to you. These facilities can be located on Spartan’s website: http://www.spartanchassis.com.  If you 

lack access to the internet, call 800-543-5008 (Option 1) for locations.  

 

Leased Vehicles:    
 

The lesser must notify the lessee by first class mail within ten (10) days from receipt of their owner 

notification letter from the manufacturer; both for the initial notification and all subsequent 

notifications.  

 

Reimbursement:   

 
If you had this repair performed before you received this letter, you may be eligible to receive 

reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this 

recall.  For more information, contact Spartan Chassis at 800-543-5008 - Option 6. 

 

Reply Card:   

 

Please fill out the enclosed prepaid postcard and mail it to us if you have changed your address, sold, 

or traded the vehicle. 

 

If the authorized service center has failed or is unable to remedy the defect without charge and within 

a reasonable time, contact Spartan Chassis at 800-543-4277 - Option 1.  You may also submit a 

complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey 

Avenue SE, Washington, D.C. 20590 or call the Auto Safety Hotline at 888-327-4236 (TTY: 1-800-

424-9153); or go to http://www.safercar.gov if you feel the manufacturer has failed or is unable to 

remedy the defect or noncompliance without charge 

 

We regret any inconvenience this service may cause you.  Your safety and continued satisfaction with 

the quality and performance of your Spartan Chassis vehicle is of the utmost concern to us.  

 

Sincerely,  

  

 
 

Rosemary Swanson 

Central Services Supervisor 

Spartan Motors Chassis Inc.



 

 

September 30, 2010 

4S7TN2B96AC072485 -RSB10-230-002 

 

Pattonville Fire Prot Dist 

13900 St Charles Rock Road 

Bridgeton, MO 63044 

 

 
 
IMPORTANT: Safety Notice 
 

SAFETY – RECALL –  

 
Dear Valued Customer, 

 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 

Vehicle Safety Act. 

 

Spartan Motors Chassis, Inc. has determined a defect which relates to motor vehicle safety exists in 

certain emergency rescue transport cab/chassis assembled by Spartan Motors Chassis, Inc. equipped 

with a Hercules Node which houses the cab tilt control circuit. 

 

Please note:  The Vehicle Identification Number that may be affected by this recall is located at the 

top of this letter. 
 

Defect or Noncompliance:  
 

Certain Furion RT model cab and chassis equipped with Weldon V-MUX® System may be subject to 

an inadvertent cab tilt (hoist) which may cause the driver to react adversely resulting in a vehicle 

crash. 

 

Corrective Action: 

 

Spartan has determined rotating the control module 90-degrees from its current horizontal mounted 

position, adding a cover plate over the top of the mounting region, and reprogramming of the tilt 

control logic are the remedy for this defect. 

 

Labor Time:  

 
The labor time required to perform said repairs may be up to 4 hours. Due to some service scheduling 

times, your service center may need your vehicle for a longer period. 

 

 

 

 



 

 

 

What You Should Do:    

 

Call Spartan Chassis at 800-543-5008 with your current mileage. It will then be determined if your 

unit is part of the recall. If so, steps will be taken to ensure the recall is performed at the nearest 

authorized service center. You do not need to call Spartan Chassis to find the facility most convenient 

to you. These facilities can be located on Spartan’s website: http://www.spartanchassis.com.  If you 

lack access to the internet, call 800-543-5008 (Option 1) for locations.  

 

Leased Vehicles:    
 

The lesser must notify the lessee by first class mail within ten (10) days from receipt of their owner 

notification letter from the manufacturer; both for the initial notification and all subsequent 

notifications.  

 

Reimbursement:   

 
If you had this repair performed before you received this letter, you may be eligible to receive 

reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this 

recall.  For more information, contact Spartan Chassis at 800-543-5008 - Option 6. 

 

Reply Card:   

 

Please fill out the enclosed prepaid postcard and mail it to us if you have changed your address, sold, 

or traded the vehicle. 

 

If the authorized service center has failed or is unable to remedy the defect without charge and within 

a reasonable time, contact Spartan Chassis at 800-543-4277 - Option 1.  You may also submit a 

complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey 

Avenue SE, Washington, D.C. 20590 or call the Auto Safety Hotline at 888-327-4236 (TTY: 1-800-

424-9153); or go to http://www.safercar.gov if you feel the manufacturer has failed or is unable to 

remedy the defect or noncompliance without charge 

 

We regret any inconvenience this service may cause you.  Your safety and continued satisfaction with 

the quality and performance of your Spartan Chassis vehicle is of the utmost concern to us.  

 

Sincerely,  

  

 
 

Rosemary Swanson 

Central Services Supervisor 

Spartan Motors Chassis Inc.



 

 

September 30, 2010 

4S7TN2B98AC072486 -RSB10-230-002 

 

Pattonville Fire Prot Dist 

13900 St Charles Rock Road 

Bridgeton, MO 63044 

 

 
 
IMPORTANT: Safety Notice 
 

SAFETY – RECALL –  

 
Dear Valued Customer, 

 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 

Vehicle Safety Act. 

 

Spartan Motors Chassis, Inc. has determined a defect which relates to motor vehicle safety exists in 

certain emergency rescue transport cab/chassis assembled by Spartan Motors Chassis, Inc. equipped 

with a Hercules Node which houses the cab tilt control circuit. 

 

Please note:  The Vehicle Identification Number that may be affected by this recall is located at the 

top of this letter. 
 

Defect or Noncompliance:  
 

Certain Furion RT model cab and chassis equipped with Weldon V-MUX® System may be subject to 

an inadvertent cab tilt (hoist) which may cause the driver to react adversely resulting in a vehicle 

crash. 

 

Corrective Action: 

 

Spartan has determined rotating the control module 90-degrees from its current horizontal mounted 

position, adding a cover plate over the top of the mounting region, and reprogramming of the tilt 

control logic are the remedy for this defect. 

 

Labor Time:  

 
The labor time required to perform said repairs may be up to 4 hours. Due to some service scheduling 

times, your service center may need your vehicle for a longer period. 

 

 

 

 



 

 

 

What You Should Do:    

 

Call Spartan Chassis at 800-543-5008 with your current mileage. It will then be determined if your 

unit is part of the recall. If so, steps will be taken to ensure the recall is performed at the nearest 

authorized service center. You do not need to call Spartan Chassis to find the facility most convenient 

to you. These facilities can be located on Spartan’s website: http://www.spartanchassis.com.  If you 

lack access to the internet, call 800-543-5008 (Option 1) for locations.  

 

Leased Vehicles:    
 

The lesser must notify the lessee by first class mail within ten (10) days from receipt of their owner 

notification letter from the manufacturer; both for the initial notification and all subsequent 

notifications.  

 

Reimbursement:   

 
If you had this repair performed before you received this letter, you may be eligible to receive 

reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this 

recall.  For more information, contact Spartan Chassis at 800-543-5008 - Option 6. 

 

Reply Card:   

 

Please fill out the enclosed prepaid postcard and mail it to us if you have changed your address, sold, 

or traded the vehicle. 

 

If the authorized service center has failed or is unable to remedy the defect without charge and within 

a reasonable time, contact Spartan Chassis at 800-543-4277 - Option 1.  You may also submit a 

complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey 

Avenue SE, Washington, D.C. 20590 or call the Auto Safety Hotline at 888-327-4236 (TTY: 1-800-

424-9153); or go to http://www.safercar.gov if you feel the manufacturer has failed or is unable to 

remedy the defect or noncompliance without charge 

 

We regret any inconvenience this service may cause you.  Your safety and continued satisfaction with 

the quality and performance of your Spartan Chassis vehicle is of the utmost concern to us.  

 

Sincerely,  

  

 
 

Rosemary Swanson 

Central Services Supervisor 

Spartan Motors Chassis Inc.

 


