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DEALER # 148·+70 
l..'OACH & EQUIPMENT 
PO. BOX 36 
PENN YAN ,NY 1-1-527-0036 

RE: Voluntary Service Campaign to Inspect, and Repair a Defect associated \vith Bent Veltical 
:\rllls Ill] RiL'on Sand K 5500 Series Wheelchair Lifts 

Dc:!r Recall rVla1lager, 

RiL'\lIl Curp. requests your immediate assistance in notifying your customers about a potential design 
lklcCI ill certain wheelchair lift products built between March 2005 and March 2007, inclusive. 
Rie\)!] Corporation has determined that a design defect may cause damage to the wheelchair lift. This 
tided is 1101 deemed to cause harm or injury, but may hamper the ability to remove passengers during 
nI\nn~tI \)pel':nion of the wheelchair lift or in case of an emergency. 

WE ASK FOR YOUR HELP IN NOTIFYING YOUR CUSTOMERS AND ASSISTANCE IN 
CON DlJCTING THIS SERVICE CAMPAIGN: According to our records, affected units were 
111sulkd as original equipment 011 vehicles at your facility. NHTSA may contact you to ensure 
(il1lpletlon of the notification process. You may contact NHfSA with questions by sending an email 

,.,,,-,~- ') 

In BruccYorU{i)doLgov . 
.~. "--" .-_.-- -----~.,--~..""-"" 

We arc prepared to ~]ssist you in notifying your customers of this Service Campaign. If you choose to 
:,clld nUl your own notifications. we have attached samples of a dealer service bulletin and a sample 
k'llcr In tWiners of potentially affected vehicles. along with a corresponding owner reply form. which 
,hnuld faei Iitate your notification to dealers and owners of the Service Campaign and the requi red 
repair') and service procedures. 

Il\WORTANT: Dealer notification should be made using Certified Mail. Responsible dealership 
p('I"sl)nll<.'1 should be instructed to sign for this Certified mail without hesitation as it contains 
impnrlant Service Campaign infonnation. Notifications to owners of potentially affected vehicles are 
h\ firsl class mail. 

IMPORTANT: Some of the vehicles affected may still be in your inventory. Please complete the 
Senice Campaign prior to delivery. Ricon Corp. will provide replacement or repair for these units 
prH)1" tn delivery to your customers. 
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WHI\T IS INCLUDED IN THE SERVICE CAMPAIGN: 

This Service Campaign applies to all Sand K 5500 Selies lifts platform built between March .2005 

and N\1\t'mber .2007, in the serial number range between 183788 and 212952, labeled for "DOT 

Puhlic lise".]r does not apply to other Ricon products. 


WHY WE ARE PERFORMING A SERVICE CAMPAIGN: 
The Sand K :'))00 Series lifts were introduced in early 2005. Early units were shipped with a cylinder _ 
;ls~ell1blv that has :l stroke longer than the limits of the lift. Under certain conditions, this longstroke­
\\ III s[-re~s the v~rt;ca(;;;ns and fail the weld-or the matel;al near the upper pin joint of the ve~tical 
;Irm. 

Fadure tn correct his condition will result in progressive bending of the vertical 31m. which 
,'\cntually over:.l period of time will completely disable the lift. 

There arc several groupings of affected lifts, each of which requiling a different remedy: 

Group I (S & K 5500 Selies) Serial numbers from 183788 to 196013 and produced between 
March 2005 and March 2006, inclusive, have the long cylinders and do not have the black 
plastic baseplate guides. 

Group 2 (S & K 5500 Series) Serial number 196014 to 212953 and produced between April 
2006 and March 2007 inclusive, have the long cylinder but already have the black plastic 
baseplate guides installed. 

Group J - (K 5500 Series) within the range of 183788 through 212953 produced between 
ivlan:h 2005 and March 2007, inclusive, require the addition of a Platfol111 Link Stop. 

For [he purpose of these remedies, K 5500 Selies lifts are part of all 3 groups. 

WHAT YOU AS THE OEIVI/INSTALLER NEED TO DO: 
If y,)l! ;In: performing the prescribed repairs, veIify that the lift(s) meet the date and serial number 
range cnteria. Inspect the Ricon Sand K 5500 Series lift using the procedure 32ii438A attached. If 
y,lu lind that the armIs) :.:Ire bent, Ricon will replace, the arm(s), free of charge, under an extension of 
nllr customary warranty. The warranty extension period for bent arm replacement will end 120 days 
~dlcr your notification postmark. 

NHTS:\ - Vertical Arm Service Carnoaign 
Rlcnn e·orpt'Jf,Hfi..',"in ,',f 
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THE DEFECT IS NOT CORRECTED BY REPLACING THE ARMS ALONE. THE LIFT 
DEFECT MUST ALSO BE REMEDIED AS DISCUSSED BELOW: 

II' Y\)ll have an S or K Lift that falls into this population but does not have bent arms, you must apply 
lile appropriate remedy. as listed below to prevent bent arms in the future. 

RiL'()1l wi II supply remedies consistent with the modeL serial number. and manufacturing date of the 
II t'l, JS specified above. 

Remedy 1 - For all Sand K lifts described above in Group 1, Ricon will provide kits number 
.,5708 (I3lack Plastic Baseplate Guides) and kit number 383:'10 (Cylinder Limit Spacers). 
Ricon will pay tile installer $45 per lift to install these kits. 

Remedy 2 - For all Sand K lifts described above in Group 2. Ricon will provide kit number 
.~f\J)O (Cylinder Limit Spacers). Ricon will pay the installer $30 per lift to install this kit. 

Remedy 3 - For all K-Series lifts described above in Group 3, Ricon will provide kit number 
.+2591 (Platform Link Stops). Ricon will pay an additional $15.00 per lift to install the 
platform link stops. This kit and payment is in addition to the kits identified in Remedies 1 
and 2. 

RiL'iln has cnclosed a complete list of the lifts you purchased that were manufactured dUIing the 
"lk'L'lllcd time period. This information will help you identify your end-user customers. 

WH/\T RICON CORPORATION WILL DO: 
\Tp\)!l notification from your end-L1ser customer, Ricon will work with them to make the necessary 
rcp:I!),s. If the end-LIseI' is already factory trained to perf 01111 service on Ricon products. the necessary 
kih wi II he sent to the end-user. If the end-user is not factory trained to perform service on Ricon 
p)'oduL'h. we will arrange for the repairs to be done at the nearest Ricon authorized service 
,',,'11 I CIiL!c alcr. 

ThL' li!'t remedies will he completed at no charge to the end-user. Whether the repairs are done by the 
end-user or an authOlized Ricon Dealer, Ricon will pay the rates quoted above. 

If thc lift IS repaired by an authorized Ricon dealer and it is not completed within 3 business days. 
plC:ISe notify Ricon Customer SUpp0l1 at the toll free number listed below. If, after contacting the 
authorized dealer and Ricon Customer Support, your inspection and/or repair is not completed in a 
rC:lsnnahlc time and without charge you may notify Bruce.York@dot.gov. 

,V,I' ,:'.f, 
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RiL'\ll1 Corp. will take responsibility for compiling and submitting required "Quarterly Rep011s" to 
NHTSA covering end-liser inspection or repairs upon receipt of the customer tend-liser) contact 
mlnrmation from each OEM, 

Thank you for your prompt attention to this matter. If you have any questions concerning these 
procedures please contact Ricon' s Customer Service at (800)322-2884 or email Daniel Mata directly 
<It D\'[ala@\Vabtec.com, 

Sincerel\,. 

OS,,';11' P;1rciinas 
Yicc President Sales and Marketing 
Rlcon Coq), 

!,;HTSA Vertical Arm Service Camouign
~\!('on (~)rpn-rdt(()n, ii 
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