
  

 
 
 
 
Subject:  Dimplex Remote Control Receiver Recall   
 
Dear Valued Skyline Recreational Vehicle Customer:  
 
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle 
Safety Act. 

 
REASON FOR THIS RECALL 

 
Skyline Corporation, on behalf of its subsidiary manufacturing facilities, has decided that a defect which 
relates to motor vehicle safety exists in certain recreational vehicles as described below. 
 
2004 through 2007 model year park model trailers which were manufactured between June 1, 2003 and 
May 31, 2007. 
 
  
The Problem: 
Specifically, certain 2004 through 2007 model year park model trailer recreational vehicles may have been 
equipped with a defective remote control receiver. In some instances, the plug-in remote control receiver 
can overheat, posing a fire hazard. Skyline is not aware of any injuries or other incidents as a result of this 
condition. 
 
Affected Vehicle Models: 
 
The vehicles covered by this recall are model years 2004 through 2007 park model recreational vehicles 
manufactured by Skyline Corporation and their subsidiaries.  
 
While it is our belief only a small number of vehicles are affected, it is critical that your vehicle be 
inspected to correctly identify the remote control receiver.  You may feel comfortable making the 
inspection yourself.  If so, the following pictures on page 3 show the identification tag as supplied by the 
manufacturer. 
 
If you are at all unsure of whether your receiver is affected you should have the dealer make the inspection 
for you. 
 

WHAT WE WILL DO 
 
Skyline will provide at no charge to the customer: 

 Visual inspection of the receiver. 
 Replacement of affected receiver. 
 Postage paid package for return and disposal of affected receiver. 
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WHAT YOU SHOULD DO 
 

Since this defect affects motor vehicle safety, it is recommended that you immediately make a visual 
inspection of the fireplace remote control receiver on your vehicle and/or make an appointment with your 
selling dealer or other authorized Skyline dealer to have your vehicle inspected.  In either case compare the 
identification tag on your receiver to the pictures above.  If it appears your receiver is affected, unplug the 
receiver from the electrical outlet, unplug the fireplace from the receiver, make note of the model number 
and date code on the enclosed information card for claim purposes, then dispose of the receiver. You may 
still safely operate your fireplace or stove product manually by plugging it directly to the electrical outlet. 
 

If you have had this concern corrected previously, you may be eligible for reimbursement of your cost for 
the repair.  For more information regarding this recall contact (800) 348-7469.  

In the event you choose to deliver your park model trailer for inspection, your dealer will complete a 
Skyline Repair Order.  Upon completion of the inspection please sign the Skyline Repair Order and fill out 
the enclosed, self-addressed postage-paid Vehicle Information Update Card and return it to Skyline.  If you 
feel confident you can make the inspection yourself, please fill out the self-addressed Vehicle Information 
Update Card, and return it to Skyline. Skyline will send a new replacement receiver for the affected 
receiver. 
 
If You No Longer Own This Recreational Vehicle: 

If you have changed your address or sold the travel trailer, please take a moment to provide the name and 
address of the person or dealership you sold it to on the enclosed Vehicle Information Update Card, and 
return it to Skyline.  That way we can update our records, and notify the new owner using the information 
you provide. 

Federal regulation requires that any vehicle lessor receiving this recall notice must forward a copy of 
this notice to the lessee within ten days. 

If you are unable to obtain the specified inspection and/or repair promptly and without charge, please 
contact (800) 733-4250. 

If the repair facility fails or is unable to inspect this noncompliance without charge and within a reasonable 
time, please contact us at the number provided above so we can attempt to resolve the problem.  You may 
also submit a written complaint to: 

 
Associate Administrator for Enforcement 

National Highway Traffic Safety Administration 
1200 New Jersey Avenue SE 

Washington, D.C. 20590 
 

Your safety and satisfaction with your Skyline product are important to us and we regret any 
inconvenience to you. 
 
Sincerely, 
 
 
Skyline Corporation



 

         

 
 

 


