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April 30, 2010 

Re: Important Notice – Mandatory fuel shut-off valve upgrade 
Bulletin Number: W1-SL-002 

Recall Number 10V-165 
 
Dear Valued Westport Customer, 
 
This notice is being sent to you in accordance with the requirements of the National 
Traffic and Motor Vehicle Safety Act. 
 
Reason for this Recall 
 
Westport has decided that a defect related to motor vehicle safety exists in certain 
Westport ISX G vehicles equipped with Liquefied Natural Gas pumps with the following 
VIN Numbers: 
 
 
# Pump S/N Vehicle VIN ESN Model Year 
1 F9624.049 1XKDD49X47R207207 79225579 2007 
2 F9624.053 1XKDD49X09R250705 79317720 2009 
3 F9624.054 1XKDD49X79J252157 79321600 2009 
4 F9624.055 1XKDD49X19R250700 79316782 2009 
5 F9624.056 1XKDD49X17R197090 79224978 2007 
6 F9624.058 1XKDD49X57R197044 79223875 2007 
7 F9624.063 1XKDD49X99R250699 79316191 2009 
8 F9624.064 1XKDD49X69R250692 79316189 2009 
9 F9624.071 1XKDD49X49J252150 79320736 2009 

10 F9624.079 1XKDD49X87R197085 79227791 2007 
11 F9624.080 1XKDD49X89J252152 79320734 2009 
 
 
A vent hole associated with the pump pressure relief valve may have been covered by a 
welding process, during the manufacture of the pump. This can render the pressure 
relief valve ineffective, resulting in the possible build up of gas in the pump if the manual 
shut-off valve is closed. This could result in a sudden leak of high pressure gas within 
the tank shroud and a slower leak of tank pressure, which could result in personal injury 
and/or vehicle or property damage. 
 

IMPORTANT NOTE 
 

As described in the Operator’s Manual, the manual shut-off valve is open during normal 
truck operation, and as such you do not need to do anything different during normal 
vehicle operations.  However, it is important to never close the manual shut-off valve 
while the engine is running as outlined in your ISX G and LNG System Operator’s 
Manual.  Please ensure that the manual shutoff valve is open at all times, see Figure 1. 

 



 
Figure 1: Manual shut-off valve must remain open 

 
What We Will Do 
 
Westport HD will inspect and correct the problem by upgrading to an automatic shut-off 
valve that does not use the vent hole.  The labor time necessary to perform the 
inspection and service will be approximately 2 hours.  Should repair be required, 
additional time may be necessary. The work will be performed for you at no charge. 
 
What You Should Do 
 
Please contact your Westport Authorized Service dealer, referencing this Notice, to 
setup a service appointment to perform the necessary work.  The contact numbers are: 
 
Inland Kenworth Fontana – 1-909-823-9955 (24-hrs) 
Inland Kenworth Montebello – 1-323-278-4100 (24-hrs) 
 
Your Westport dealers are best equipped to obtain parts and provide service to ensure 
that your vehicle work is completed as promptly as possible.  If you have any questions, 
you can contact Westport directly by calling our toll free hotline at 1-888-WPT-HPDI (1-
888-978-4734).  If you are unable to obtain service without charge to you and within a 
reasonable time, you may contact the Administrator, National Highway Traffic Safety 
Administration, 1200 New Jersey Avenue, SE., Washington, DC  20590; or call the toll-
free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to 
http://www.safercar.gov. 
 
If you have changed your address or no longer own the equipment please notify 
Westport immediately by contacting us at 1-888-WPT-HPDI (1-888-978-4734) or by e-
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mail at service@westport.com.  Federal law requires that any vehicle lessor receiving 
this notice must forward a copy of this notice to the lessee within ten days. 
 
We are sorry to cause this inconvenience; however, we have taken this action in the 
interest of your safety and continued satisfaction with our products.  This letter does not 
constitute an acknowledgment of legal liability. 
 
Thank you for your attention to this matter and we look forward to working with you. 
 
Sincerely, 
 
 
 
Westport Field Service Team 


