June 21, 2010

410-B

VIN:

SUBJECT: SAFETY RECALL # 410-B
Medium Duty Hood Anti-blowdown Device
EXPIRATION DATE: NONE

Dear Peterbilt Customer:
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

Peterbilt has decided that a safety defect which relates to motor vehicle safety may exist with certain Medium Duty
vehicles built between November 28, 2008 and May 10, 2010. Your vehicle has been identified as having been
manufactured within this time period and may contain a defect.

Affected vehicles may have a non-operational hood anti-blowdown device. In normal operation, the hood anti-
blowdown device is automatically set and prevents the hood from closing. A non-operational anti-blowdown device
may not prevent an unintentional closing of the hood which can increase the risk of personal injury and/or vehicle
damage. Peterbilt is recalling these vehicles to install a new anti-blowdown device. Once the repair is complete,
the dealer will also provide an operator manual supplement describing the function of the new device.

The problem is... Non-operational hood anti-blowdown device
What your dealer will do... Install new anti-blowdown device
What you must do ... Contact your dealer immediately to schedule an appointment

Peterbilt has initiated a recall to install a new hood anti-blowdown device. Please contact your authorized Peterbilt
dealer immediately to schedule an appointment. The service should take no more than 1 hour and will be provided
at no charge to you.

If you require further information, have already experienced this condition and have paid to have it repaired, or
experience any difficulty in making arrangements for the repair, please contact: Peterbilt Motors Company, 1700
Woodbrook Street, Denton, Texas 76205; Customer Service Department, phone 940-591-4196.

If you conclude that Peterbilt has not enabled you to remedy this defect within a reasonable time and without
charge, you may submit a complaint to: The Administrator, National Highway Traffic Safety Administration, 1200
New Jersey Avenue SE, Washington DC 20590, or call the toll free Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov.

Federal regulation requires that any vehicle lessor receiving this recall notice must forward a copy of this notice to
the lessee within ten days. If you no longer own this vehicle, we would appreciate your advising us of the new
owner if you know their name. The enclosed card may be used for this purpose.

We regret any inconvenience this work may cause you and appreciate your cooperation in this matter.

Sincerely,

Rick Wood
Customer Services Manager

PETERBILT MOTORS COMPANY

PACCAR



