MIRAGE

MIRAGE Enterprises, Inc.

SAFETY RECALL NOTICE
U.S. Campaign No. 10V140

April 21, 2010
Dear Mirage Xtreme Snowmobile Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act.

Mirage Enterprises, Inc., has determined that a defect, which relates to motor vehicle
safety, exists in certain GDC axles affixed to Mirage Xtreme snowmobile trailers
manufactured between July 1, 2007 and December 31, 2008. This defect involves
inadequate gauge of material on brackets that attach the axles to the main frame of the
trailer which, over time, could lead to a failure of the bracket and a separation of the axle
from the trailer. A failure of the bracket could result in a vehicle crash causing accidental
damage including personal injury, property damage, or both. To ensure your safety, Mirage
will repair your trailer free of charge.

Your trailer has been identified as included in this recall and requires a repair.
Please examine your trailer to see if has any indication that the axle bracket is failing. If it
appears the bracket is cracked or is otherwise failing, please immediately call the Mirage
Recall Coordinator, Curtis Toll toll free at (866) 461-7776 for further instructions or
contact him via email at curtis@mirageinc.com to report the condition and to obtain
further instructions so Mirage can schedule a repair. You are advised not to load the
trailer if any cracks or failures are observed. Do not use the trailer, other than to move
it unloaded to a repair facility, if you are not able to inspect it yourself or if you do not wish
to make the inspection. If there is no indication of such failure, please arrange with an
authorized Mirage dealer to schedule a repair as soon as possible, or contact Curtis Toll at
Mirage (toll free at 1-866-461-7776 or at curtis@mirageinc.com) to locate a dealer or
other authorized repair facility that can conduct the repair for you. The repair will be
made at no charge to you.

The repair service should take no more than one (1) hour to complete. However,
additional time may be required depending on how dealer appointments are scheduled and
processed.

Take the enclosed Owner Notification Form with you at the time of your appointment and
give it to your dealer. The Form identifies the vehicle and the service that is required.
Please make sure that the postage pre-paid Owner Notification Form is filled out and
returned to Mirage.

Federal regulations require that any vehicle lessor receiving this recall notice must forward
a copy of this notice to the lessee within ten (10) days.
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If you have previously incurred costs to have this condition repaired, you may be eligible
for reimbursement from Mirage. Please contact Mirage for details.

If you believe that Mirage Enterprises, Inc. has failed or is unable to remedy the defect
without charge within a reasonable time, you may submit a complaint to:

Administrator for Safety Assurance (NSA-01)
National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE
Washington, D.C. 20590

Or call the toll free number:
National Highway Traffic Administrations Vehicle’s Safety Hotline at
1-888-327-4236 (TTY: 1-800-424-9153)
or go to http://www.safercar.gov

We regret any inconvenience this action may cause you. While Mirage prides itself on its
excellent safety history, it cannot always control the quality of suppliers’ materials.

This program is being carried out to ensure your safety and your prompt attention to this
important safety matter is appreciated.

Sincerely,

Rob Swikert
President
Mirage Enterprises, Inc.

Encl:
Photo of Defect
Owner Notification Card

2212 Industrial Rd. Nampa ID 83687 Phone: 208-461-7776 Fax: 208-461-0025
E-mail sales@mirageinc.com



