
OWNER’S LETTER (example of typical owner’s letter) 
 

Dear Nissan Frontier Owner: 
 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 
Vehicle Safety Act. Nissan has decided that a defect which relates to motor vehicle safety exists in 
certain 2006 and 2008 Model Year Nissan Frontier vehicles. Our records indicate that you own or 
lease a Model Year 2006 or 2008 vehicle identified on the cover of this notice.   
 

Reason for Recall 
 

The fuel tank shells on some vehicles manufactured during these time periods were built out of 
specification. As a result, the fuel sender unit may skew over time, and send an incorrect reading to 
the instrument panel fuel gauge, causing it to show that the vehicle has approximately one quarter 
tank when the fuel tank is empty. If this were to occur on your vehicle, the vehicle could stall, which 
could create an unsafe condition which could result in a crash.   
 

What Nissan Will Do 
 

Your Nissan dealer will replace the fuel level sending unit inside the fuel tank with a new one having 
a modified float arm. This service, free of charge for parts and labor, should take three hours to 
complete, but your Nissan dealer may require your vehicle for a longer period of time based upon 
their work schedule. 
 

Nissan is also providing complimentary 24 hour Roadside Assistance until March 31, 2011.  If you 
have purchased a Nissan Security+Plus extended service contract that includes the benefit of 
Roadside Assistance and the expiration date is after March 31, 2011, twelve months of Roadside 
Assistance will be provided beyond the contract expiration date.     
 

What You Should Do 
 

Contact your Nissan dealer as soon as possible to have your vehicle inspected. In the meantime, 
please maintain the fuel level in your vehicle so that the fuel gauge reads above the one half 
position. In addition, please remove the sticker located on the bottom of this letter and place it into 
your Nissan Warranty Information Booklet to remind you should you ever need to use it. Some of 
the benefits provided include 24 hour emergency roadside fuel delivery and towing to the nearest 
Nissan dealer.  The toll-free number is 1-800-528-2053. Please bring this notice with you when you 
keep your service appointment. Instructions have been sent to your Nissan dealer.   
 

If you have previously paid to have your fuel gauge replaced prior to this campaign, you may be 
eligible for reimbursement of the related expense. Please contact the National Consumer Affairs 
Department for instructions. National Consumer Affairs Department, Nissan North America, Inc., 
P.O. Box 685003, Franklin, TN 37068-5003. The toll free number is 1-800-NISSAN1 (1-800-647-
7261). If the dealer fails, or is unable to make the necessary repairs free of charge, you may submit 
a complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey 
Avenue, SE., Washington, DC 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 
(TTY: 1-800-424-9153); or go to http://www.safercar.gov. 
 

Federal law requires that any vehicle lessor receiving this recall notice must forward a copy of this 
notice to the lessee within ten days. 
 

Thank you for your cooperation. We are indeed sorry for any inconvenience this may cause you. 
 

 

Peel and stick label 
onto warranty book 

 
 
 
 
 
 
 
 

 

Nissan is providing complimentary 24 hour 
Roadside Assistance on your 2006 or 2008 
Nissan Frontier vehicle until March 31, 
2011 or 12-months from your Nissan 
coverage end date.  Please call the toll-free 
number 1-800-528-2053 if you need 
roadside fuel delivery, towing, dead 
battery jump start, flat tire, or lockout 
service. 
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