DRAFT

Interim customer notification letter
2004-2005 (2006-2010) Endeavor Fuel Filler Pipe

Dear Mitsubishi Endeavor Owner:

We are writing to inform you of a future safety recall that will be performed on 2004-
2005 model year (January 2003 — March 2010 production) Endeavor vehicles operated in
cold weather states. Such vehicles may be exposed to road debris (mud) mixed with road
salt. In such situations, Mitsubishi has determined that long term exposure to this material
can potentially cause corrosion of the fuel filler pipe. Over time, this corrosion could lead
to fuel leakage from the pipe during re-fueling. Fuel in the presence of an ignition source
may result in a potential fire hazard.

Mitsubishi is preparing to recall these vehicles in order to inspect and, as necessary,
replace fuel filler pipes. There will be no charge to you for this inspection and, as
necessary, replacement.. However, the required replacement parts will not be
available until late April 2011 (June 2011). Accordingly, you will not receive a recall
letter until mid to late April 2011 (June 2011).

In the meantime, before you receive your recall letter, if you ever smell gasoline, see
gasoline leaking, or if the Malfunction Indicator Lamp (MIL) illuminates on your dash,
please have your vehicle checked by an authorized Mitsubishi repair facility as soon as
possible. Note: Conditions other than fuel filler pipe corrosion that may cause the MIL to
illuminate are not covered under this recall.

This letter is an advance notice and no action is required on your part at this time. When
replacement parts become available in late April 2011 (June 2011), we will notify you by
letter with instructions to make an appointment with your authorized Mitsubishi retailer
to have the recall completed without charge.

We are sorry for any inconvenience this may cause you. If you have any questions about
this action, please call the Mitsubishi Customer Relations Department at 888-648-7820.
Hours: Monday - Friday 7 a.m. to 4 p.m. (Pacific Time).

Sincerely,

Mitsubishi Motors North America, Inc.



