4 BUS C‘ORPORATION.

“e March2, 210 -

'Re SAFETY RECALL NOT'CE o A' : ' Vrn#1FDDE35LOQDA71207
Collms Bus Corporatron Recall # 10v-049 ; _ A . . Unit # 44397

e Dear Comns Bus Corporahon Custqmer, .
. This 'notfce-is sent to you in'accordancs with the requirements of the National Traffic and Motor Vehicle Safety Ac.
o Reason for Thls Recall

- -Collrns Bus Carporation has deorded that a defec’t whroh relates to motor vehrde safety exists in cedain model year 2009 Bantam, Super Bantam and S

Grand Bantam school buses ranufactured between April 1, 2009 and October 1, 2009, buitt on 2009 Ford Cutaway chassis. The Brake-Tumn Separa(or E o .

" niodule which is used to control the brake lights and tum signals lights in the rear may not always drstmgursh correctiy between a brake signal input and - - -
. atum srgnal input from the Ford chassis OEM wiring, For typical brake and tum signal operation, the stop/tailurn lights at the rear of the bus will func-’
- tion'properly. However, if the brakes are purmped/applied i a fraquency matching that of the blinkingturn signal while the turn indicator i on, thereis. * -

- " the poteritial that the brake signal through the module may cance! out the furn signal temporarily or cause it fo flash rntermrttentiy This can cause con- - -

T fusron to vehrcles behmd the bius as to whether the bus is tuning or stopprng increasing the risk of @ crash.

- Inspactlon and Reparr Procedure:.

- The repair procedure wil tonsist of replacing the Brake-Tumn Srgnal Separator modute if equipped with one, free of charge Please contac’t Colhns Bus - " i
. Customer Servrce at 1-800-533-1850 x424 and you will be assisted in ﬁndrng the nearest Collins Bus dealer to perform this service. .~ - el

o Estrmated Reparr Tlme : )
‘ Reparr i estimated to take about 15 min. Wananty allowance procedures will cover the vehicle servrca requrred in this program at no cost to you

0wner Responsa Postcard*

Enclosed you will find an Owner Response Postcard. - Please fill in the appropnate mformatron regardmg ownershrp of the vehrc!e, the Vehrde
- |denitification Number (VIN); and status of the reparrs Please sign it and retum it to us after you complete the card and after any necessary vehicle

o repairs are complete.

. ' "-IChange of Address or Ownershrp o
" fyouare not current owner of the- vehrcle please ihdicate mrs on the Owner Respmse Postcard and retum the card tu us. lf you have (eased this vehr- BTN

o cle to another party, Federal regulatrons require that.any vehrcle lessor receiving this recal notice must forward a oopy of this-notice to the lessee wrlhm N L

: -ten days.

: - Federal Law requires that we advise you of the prooedure to follow in- rnformmg the National Highway traffic Safety Admlmstrahon |f the, defect is not 3
.remedred without charge within a regsonable time.after. the vehicle is tendered-for repair. You may contact, Ghris Hisbeit (Wafranty Coordinator for

=" Collins Bus} at-1-800-533-1850: oxt. 424 for assistancs. You may also report your difficulty to the Administrator, National Highway Traffic Safety - -

: ,.: Administration, 1200 New Jersey Avenue, SE, Washmgton DC, 20590 or-cali the Auto Safely Hotline at 1-888-327-4236 (TTY: 1-800-424—9153) or go ‘
towwwhupllsafercargov ’ ) . - e

o ‘Please be. assured that Collins Bus Corporation is stnvmg to bur!d our buses wnth the best value and safety avarlable Thank you for your oooperatron n

L this matter.

P WarrantyICustomer Servrce

Srncerely o
o COLLINS BUS CORPORATION

: Chns Hebert

©_COLLNS BUS Nb"rrfrcAjrroN-?nosRAu' 10V-049 -

" Owner Response: Postcard

: ThlS vehrcle was mspected and repalred accordlng to rnstructrons
,_Thls vehlc!e was inspected and determrned to not’ need reparr

SN : oo - -] Name.
) ._._Thas vehucle was sold to: - —— 1 Address _
~ This vehtcle wasstolen . City. .. -
' - : o StatelZIP

: Thrs ve_hrcle _was destroyed

T OWNER'S (OR F~ 52725 78510~ 10 TSR CGhT-06-005
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Coliins Bus Corporation Recall # 10V-049

" Retumn Receipt Requested

" 44395/1FDDE35L79DA71205
SOQUTHEASTERN TIDEWATER
‘2551 Almeda Ave
- Norfolk, VA 23513 .
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L DETACH CARD AT FOLD AND MAIL

BUSINESS REPLY MAIL

FIRST CLASEMAIL -~ PERMIT NO.563 _ HUTCHINSONKS _
FOBTAGE WILL BE PAID BY ADDRESSEE

COLLINS BUS CORPORATION -
PO BOX 2946
HUTCHINSON KS 67504-9951 '
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