
GM CUSTOMER CARE AND AFTERSALES 
DCS2577 

URGENT - DISTRIBUTE IMMEDIATELY 
 
  

Date: April 7, 2011 
    
Subject: 10355A – Safety Recall 
  Passenger Sensing System 
  Revised Warranty Transaction Information Section 
    
Models: 2005-2007 Cadillac CTS, CTS-V 
    
To: All Cadillac Dealers 
    
Attention: General Manager, Service Manager, Parts Manager, 
  Used Vehicle Sales Manager, and Warranty Administrator 
    
 
  
The Warranty Transaction Information section in bulletin 10355A has been revised.  When submitting a transaction using 
T5814, dealers are to submit the transaction as a ZFAT transaction and obtain wholesale authorization.  Please discard all 
copies of bulletin 10355, issued March 2011. 
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