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Important Safety Warning
Product Recall
HWY-224 and OFR-224 Trailers

To: “Miller Rental Customer”
“ Address”

Effective: 11/8/10

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

Miller Electric Mfg. Co. has sent this notice to inform you that a defect which relates to motor vehicle
safety exists in certain HWY-224 and OFR-224 Trailer Axle assemblies. Through a product audit, it has
come to our attention that the hub assembly is at risk of premature failure. It is possible that the wheel(s)
could disconnect without prior warning and cause a serious safety hazard. If corrective action is not taken
a vehicle crash may occur and\or persons may be injured by the disconnected wheel(s).

Miller Electric Mfg. Co. has identified potential HWY-224 or OFR-224 trailers in your possession that
may be affected with this issue. A list of Vehicle Identification Numbers (VIN) that are involved follows
this letter.

Immediately discontinue all road usage of the affected Miller Electric Mfg. Co. HWY- 224 (043805)
and OFR-224 (043802) Trailers and take the following steps:

1. Notify all affected personnel, or store branches not to use these trailers on the highway.

2. ldentify all persons or entities that are using the subject products from your company.
Immediately forward this letter to these locations by certified mail or an equivalent method.

3. With VIN numbers and locations identified with these trailers, please contact Miller Electric
Mfg. Co Industrial Engine Drive Service Group at 920-831-4851 for service and replacement
information for these axle assemblies. Replacement axle kits are part number 250695. Once we
are contacted, we will send out the replacement parts for the update.

Miller Electric Mfg. Co. is committed to replacing the Axle assemblies on the affected HWY-224 or
OFR-224 trailers. We regret any inconvenience this situation causes and we appreciate your patience as
we implement the resolution.

Best Regards,
Lee Lemke

Service Manager
Miller Electric Mfg.Co.
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Important Safety Warning
Product Recall
HWY-224 and OFR-224 Trailers

To: “Miller Distributor”
“ Address”
Effective: 11/8/10

Thisnoticeis sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

Miller Electric Mfg. Co. has sent this notice to inform you that a defect which relates to motor vehicle safety exists
in certain HWY -224 and OFR-224 Trailer Axle assemblies. Through a product audit, it has come to our attention
that the hub assembly is at risk of premature failure. It ispossible that the wheel(s) could disconnect without prior
warning and cause a serious safety hazard. |If corrective action is not taken a vehicle crash may occur and\or persons
may be injured by the disconnected wheel(s).

Miller Electric Mfg. Co. hasidentified that you have purchased some HWY 224 or OFR-224 trailers that may be
affected. Listed below isthe vehicle identification number (VIN) involved.

VIN Numbers

Immediately discontinue all road usage of the affected Miller Electric Mfg. Co. HWY-224 (043805) and OFR-
224 (043802) Trailers and take the following steps:

1. Notify all affected personnel.

2. ldentify all persons or entities that your company may have sold the previous identified products to such
as distributors or end users. Forward the enclosed end user |etter immediately by certified mail or an
equivalent method and provide Miller Electric Mfg. Co Industrial Engine Drive Service Group the
following information

Company name.

Contact

Address

Phone

Vehicle |dentification Number of affected unit.

3. Contact an authorized Miller Electric Mfg. Co Servicing Center to replace the axle of the HWY - 224 or
OFR-224 Trailer

4. Contact Miller Electric Mfg. Co Industrial Engine Drive Service Group at 920-831-4851 for service and
replacement information for these axle assemblies. Replacement axle Kits are part number 250695. Once
we are contacted, we will send out the replacement parts for the update.

Miller Electric Mfg. Co. is committed to replacing the Axle assemblies on the affected HWY -224 or OFR-224
trailers. We regret any inconvenience this situation causes and we appreciate your patience as we implement the
resolution.

Best Regards,
Lee Lemke

Service Manager
Miller Electric Mfg. Co.
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