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October  2010 
 

IMPORTANT SAFETY RECALL CAMPAIGN ANNOUNCEMENT 

NHTSA Recall Campaign # 10V-500 
 
Dear Jayco Dealer:     
 
This letter is sent to you in accordance with the requirements of the National Traffic and Motor 
Vehicle Safety Act. 

DEFECT INVOLVED 
 
Jayco, Inc. has decided that a defect, which relates to motor vehicle safety, exists in specific 
Eagle Fifth-Wheels {series 313RKS, 321RLTS, 351RLSA, 351RLTS, 365BHS, 371RLQS} 
Eagle Super Lite Fifth-Wheels {series 25.5RKS, 26.5RLS, 28.5RLS, 30.5DBSA, 30.5RLS, 
31.5FBHS, 31.5RLTS, 39.5RKS} 
Eagle Super Lite Travel Trailers {series 304BHK, 314BDS, 318RLS} 
Eagle Travel Trailers {series 256RKS, 298RLS, 320RLDS, 322FKS, 324BHDS} 
Greyhawk Class C Motor homes {series 31SS} 
Jay Feather Select Travel Trailers {series 242, 23K, 24T, 28R, 28U, 29L, X19H, X213, X21M, 
X23B, X23J, X26P} 
Jay Feather Sport Travel Trailers {series 165, 199, 221, X17Z, X18D, X20E} 
Jay Flight G2 Travel Trailers {series 26RKS, 29BHS, 29RLS, 32BHDS, 33RLDS} 
Jay Flight Travel Trailers {series 19RD, 22BHS, 22FB, 24FBS, 24RKS, 25BHS, 26BH, 26RLS, 
29QBH, 36BHDS} 
Pinnacle Fifth-Wheels {series 34RLTS, 36REQS, 36RETS} 
Recon ZX Sport Utility Fifth-Wheel {series 39C}.   
 
The affected units were manufactured between August 16, 2010 and October 1, 2010. 
 
Jayco has determined that based upon information provided to it by Atwood Mobile Products, 
that 17" & 21" Series 35 range-oven units, whose model numbers begin with RV1735, RV2135, 
or RA2135, manufactured by Atwood between July 1, 2010 and September 20, 2010 may 
possess a small fracture in the line supplying gas to the oven cavity burner.  Such a fracture has 
the potential to leak gas when the oven cavity burner is in operation.  Gas only flows through the 
suspect tube when the oven thermostat is opened and the thermocouple signals that a pilot light is 
present in the oven cavity burner.  Once gas is flowing, it can leak through the wall of the 
fractured gas line leading to a potential build up of gas in the RV, which might cause 
asphyxiation and death.  In the presence of a spark or other ignition source, this leak may lead to 
a fire, injury, or death. 
 
The remedy for the affected recreation vehicles will involve inspection of the suspect tube using 
a test kit provided by Atwood.  If the tube contains a leak, Atwood will provide instructions on 
how to proceed. 



If you are unable to perform this repair, please contact Jayco Customer Service at 800-283-8267 
for assistance. 
 
DEALER CAMPAIGN RESPONSIBILITY 
 
We strongly suggest that you designate a manager to coordinate the recall to ensure the 
work is performed and documented properly, and that a warranty claim is submitted to 
Jayco to verify the performance of the modification.  This responsibility should also include 
accountability for all stock units affected by the recall campaign.  
 
All unsold new vehicles in your possession that are subject to this campaign must be held and 
repaired per the service procedure of this recall campaign bulletin before owners take possession 
of these vehicles.  
 
Federal law requires that all units in your inventory be repaired prior to delivery to a 
customer.  If you have sold a unit recently that you have received a stock recall notice on, 
please contact the owner immediately to advise of the recall.  You may do this by sending a 
copy of the retail owner recall notice. In addition, Jayco encourages you to follow up with a 
telephone call to the customer to assist in scheduling the repairs. 
 
Authorized Jayco dealers are to service all vehicles subject to this campaign at no charge to 
owners, regardless of mileage, age of vehicle or ownership, from this time forward.  Recall 
campaigns should receive the highest priority in your shop because of the safety factor 
involved and work must be scheduled promptly regardless of where the vehicle was 
purchased. 
 
OWNER NOTIFICATION 
 
Retail owners of record will be receiving notification of this campaign within two weeks of this 
dealer notification letter.  A copy of the owner notification letter is attached for your review.  
 
If you have any questions regarding this recall or instructions, please contact us on your dealer 
service line 800-283-8267. 
 
Thank you for your assistance. 
 
Sincerely, 

 
Joe Resil 
Regulatory Compliance Manager 
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