
   Product Recall 
  
 
To:  ALL  DEALERS 
 
From:  TRACY SAUERBREY – WARRANTY/RECALL DEPARTMENT 
 
Subject:   RECALL 10V-486/10V-487 National Driver’s Seat Pedestal 
 
Date:  November 17, 2010 
 
Enclosed are copies of the customer notification letter and the repair procedures for Recall 10V-486/10V-
487.  This recall involves certain MVP-EF, HDX, and Saf-t-line C2 school and non school model buses 
manufactured between March 17, 2009 and December 7, 2009 with a National Seating driver’s seat 
containing a Stabilus Bloc-O-Lift shock.  The defect involves the Stabilus Bloc-O-Lift shock.  The 
mounting tab on the shock was improperly welded which could cause the tab to break off unexpectedly 
allowing the driver’s seat to drop to its lowest height position without warning.  Should this occur while the 
vehicle is in operation, the driver may experience a momentary loss of control possibly resulting in a crash.   
 
This is a universal notification sent to all dealers.  You may or may not have customers in your area 
affected by this recall.  If owners in your area are subject to this recall, we have enclosed a printout listing 
those customers’ names and addresses.  If there is not a printout enclosed according to our records there are 
no units in your area involved.  If you have a printout and any of the units on it are still in your 
possession it is your responsibility to ensure the recall is performed before the unit is delivered to the 
customer.  NEW PROCESS:  NHTSA is requiring two different recall numbers and printouts for 
school versus non school units.  If you have received two reports you will notice that Recall 10V-486 
is for school buses and Recall 10V-487 is for non-school buses.  This is the same recall with the same 
repair for both school and non school just a different recall number.   
 
The remedy will consist of inspection to determine if the driver’s seat contains a Stabilus Bloc-O-Lift 
shock.  The labor allowance is .1 hour per unit for inspection (SRT 90-113).  Shocks within the suspected 
date range will be replaced. The labor allowance is .8 hour per unit for replacement (SRT 90-114). National 
Seating will ship the replacement shocks free of charge.  If you have a unit that is affected with a seat 
equipped with a shock within the suspected date range you need to call National Seating at 1-800-222-
7328 to obtain a replacement shock. 
 
Thomas Built Buses has elected to notify all customers directly.  Your customers will be contacting you to 
schedule an appointment for repairs.   Reimbursement for labor, (if requested) may be obtained by filing a 
warranty claim. 
 
If you know of any customers who own or operate a Thomas bus in this recall, whose name and address is 
NOT listed or is INCORRECTLY listed on the enclosed printout, please promptly notify Thomas Built 
Buses of that additional information in writing.  Thank you for your cooperation and assistance. 
 
 
Tracy 
Enclosures: Customer Letter Repair Procedure Printout (if applicable)  




















