YCoachmen

Life should be so easy.

COACHMEN RV, A DIVISION OF FOREST RIVER

October 11, 2010

TO: All Coachmen RV Class A Motorhome Dealers

RE: Safety Recall#: 10V-433 US — TC 2010-340 Canada
Dear Coachmen Class A Motorhome Dealer:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act. Coachmen RV a Division of Forest River Inc has decided that a defect that relates to motor
vehicle safety exists in certain 2011 Mirada, Encounter, Cross Country, and Pathfinder units
manufactured between June 28, 2010 and August 26, 2010

On affected units, the house type circuit breakers may be faulty. Siemens, the manufacturer of the
Siemens and Murray brand one inch plug-in circuit breakers, single and double pole, 15 through 50 amps
manufactured between June 23 and July 2, 2010 ,with a date code of 0610 and 0710 may have a non-
conforming "spring clip” plug-in assembly that breaks or fails to provide sufficient force to maintain a
proper electrical connection in the panel board. Over time, this condition could lead to excessive
temperature, arcing or thermal damage at the connection point, and potential damage to the panel board’s
electrical insulation. Such activity may, in extreme situations lead to fire, property damage, or personal
injury.

Owners of suspect units will be notified in a letter instructing them to contact their Coachmen dealer to
schedule an appointment to have their unit repaired. A copy of this letter is attached for your reference.

Please find attached repair instructions and information relating to the preparation and submissions of
claims for reimbursement.

Thank you for your prompt attention to this matter. If you have any questions or require assistance,
please contact you’re the Class A Service/Warranty Manager at 1-800-453-6064.

Sincerely,
COACHMEN RV A DIVISON OF FOREST RIVER INC

Attachments

COACHMEN RV, A DIVISION OF FOREST RIVER = P.0. BOX 30 = 423 N. MAIN = MIDDLEBURY, IN 46540
PHONE: 574-825-5821 = FAX: 574-825-7868
WWW.COACHMENRV.COM
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COACHMEN RV, A DIVISION OF FOREST RIVER

Repair Instructions for NHTSA Safety Recall 10VV-433

Your immediate and prompt attention is required to address a potential concern involving the 120 volt
breakers on certain 2011 Mirada, Encounter, Cross Country and Pathfinder motor homes.

Concern

Siemens, the manufacturer of the Siemens and Murray brand one inch plug-in circuit breakers, single and
double pole, 15 through 50 amps manufactured between June 23 and July 2, 2010 with a date code of
0610 and 0710 may have a non-conforming "spring clip" plug-in assembly that breaks or fails to provide
sufficient force to maintain a proper electrical connection in the panel board. Over time, this condition
could lead to excessive temperature, arcing or thermal damage at the connection point, and potential
damage to the panel board’s electrical insulation. Such activity may, in extreme situations lead to fire,
property damage, or personal injury.

Inspection

Immediately inspect the listed units attached to this letter that apply to your dealership. Pull each breaker
and inspect the date code that is marked on the side of the breaker.

Action

If the date code on any breaker is 0610 or 0710, please replace those defective breakers that are subject to
recall. Then reinstall all breakers.

Parts Acquisition

To order replacement breakers for this recall, please fax in an order to Class A parts at 574-825-8457.
Please include the serial number of the coach and corresponding part numbers and quantities of breakers
needed. THESE BREAKERS WILL BE SENT NO CHARGE.

Below are the Forest River part numbers for these breakers:

1104289 Breaker, 220V 50AMP DBL (MP250)
250956  Breaker, 120V 20AMP SGL (MP120)
250968 Breaker, 120V 15AMP SGL (MP115)
242920 Breaker, 120V 30AMP SGL (MP130)

Claim Filing Procedure

Once the repair is completed, please complete an online Forest River warranty claim using flat rate code
40-011900 for 1.0 hour.
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COACHMEN RV, A DIVISION OF FOREST RIVER

UNITS AFFECTED IN THIS RECALL (10V-433)

Forest River VIN Chassis VIN Forest River VIN Chassis VIN
5ZTAPF609BA505198 4UZAB2DT8BCAT5898 5ZTAEC104BA505251  1F66F5DY8B0A01313
5ZTAMDO05BA505205  1F66F5DY1B0A01959 5ZTAEC106BA505252  1F66F5DY2B0A01310
5ZTAMDO07BA505206  1F66F5DY0B0A01967 5ZTAEC108BA505253  1F66F5DY2B0A01324
5ZTAMDO00BA505208  1F66F5DY0B0A01953 5ZTAEC101BA505255  1F66F5DY9B0A01983
5ZTAMDO02BA505209  1F66F5DY0B0A01855 5ZTACC403BA505257  4UZACJDT5BCAT6031
5ZTAMDZ07BA505211  1F66F5DY8B0A01974 5ZTACC405BA505258  4UZACJDTOBCAT6034
5ZTAMDZ09BA505212  1F66F5DY4B0A01955 5ZTACC407BA505259  4UZACJDT7BCAT6032
5ZTACC405BA505213  4UZACJDT3BCAT6030 5ZTACC403BA505260  4UZACJDTIACATE964
5ZTAMDZ02BA505214  1F66F5DY1B0A01976 5ZTAMDUO1BA505261  1F66F5DY2B0A02621
5ZTAMDZ04BA505215  1F66F5DY9B0A01952 5ZTAMDUO3BA505262  1F66F5DY9B0A02616
5ZTACC400BA505216 ~ 4UZACJDT3BCAT5914 5ZTAMDUO09BA505265  1F66F5DY4B0A02717
5ZTAMDZ08BA505217  1F66F5DY8B0A01957 5ZTAMDX08BA505267  1F66F5DY6B0A02718
5ZTAMDUOOBA505218  1F66F5DY5B0A01222 5ZTAMDX0XBA505268  1F66F5DY8B0A02719
5ZTAMDUO02BA505219  1F66F5DYXB0A01832 5ZTAMDX01BA505269  1F66F5DY0B0A02715
5ZTAMDUOOBA505221  1F66F5DY8B0A02610 5ZTAMDX08BA505270  1F66F5DY4B0A02622
5ZTACC60XBA505222  4UZACJDTBACAT5873 5ZTAMDX01BA505272  1F66F5DY1B0A03324
5ZTAMDUO04BA505223  1F66F5DY0B0A02617 5ZTAMDX03BA505273  1F66F5DY4B0A03320
5ZTAMDUO6BA505224  1F66F5DY2B0A02618 5ZTAMDZ00BA505275  1F66F5DY2B0A01971
5ZTACC605BA505225  4UZACJDT4ACATS872 5ZTAMDZ02BA505276  1F66F5DY1B0A01962
5ZTAMDUOXBA505226  1F66F5DY0B0A02620 5ZTAMDZ06BA505278  1F66F5DY6B0A01956
5ZTAMDX07BA505227  1F66F5DY3B0A02613 5ZTAMDZ08BA505279  1F66F5DY3B0A01851
5ZTAMDX00BA505229  1F66F5DY7B0A02615 5ZTAMDZ08BA505282  1F66F5DY3B0A01963
5ZTAMDX07BA505230  1F66F5DYXB0A02611 5ZTAMDZ0XBA505283  1F66F5DY3B0A01848
5ZTACC600BA505231  4UZACJDTXBCAT5876 5ZTAMDZ03BA505285  1F66F5DY7B0A02226
5ZTAMDX00BA505232  1F66F5DY5B0A02614 5ZTAMDZ05BA505286  1F66F5DY6B0A02217
5ZTAMDX02BA505233  1F66F5DY1B0A02612 5ZTAMDZ09BA505288  1F66F5DY9B0A02227
5ZTACC606BA505234  4UZACIDT1BCAT5877 5ZTAMDUO1BA505289  1F66F5DY3B0A03325
5ZTAMDX06BA505235  1F66F5DY0B0A01841 5ZTAMDUO1BA505292  1F66F5DY0B0A03329
5ZTACC60XBA505236  4UZACIDT6BCAT5874 5ZTAEC200BA505293  1F66F5DY6B0A01987
5ZTAMDZ03BA505237  1F66F5DY7B0A01965 5ZTAMDUO7BA505295  1F66F5DYXB0A03323
5ZTAMDZ05BA505238  1F66F5DY4B0A01972 5ZTAMDUO02BA505298  1F66F5DY2B0A03333
5ZTAMDZ03BA505240  1F66F5DY5B0A01950 5ZTAEC102BA505300  1F66F5DY0B0A01984
5ZTAMDZ05BA505241  1F66F5DYXB0A01961 5ZTAMDZ0XBA505302  1F66F5DYXB0A02222
5ZTAMDZ09BA505243  1F66F5DY2B0A01968 5ZTAMDZ03BA505304  1F66F5DY3B0A02224
5ZTAMDX07BA505244  1F66F5DY4B0A02619 5ZTACC401BA505306  4UZACJDTXBCAT5909
5ZTAMDX00BA505246  1F66F5DY8B0A02624 5ZTAMDZ09BA505307  1F66F5DY4B0A02216
5ZTAMDX02BA505247  1F66F5DYXB0A02625 5ZTAMDX08BA505317  1F66F5DY7B0A03327
5ZTAMDX06BA505249  1F66F5DY1B0A02626 5ZTAMDX01BA505322  1F66F5DY5B0A03326
5ZTAMDX02BA505250  1F66F5DY6B0A02623 5ZTAMDZ09BA505324  1F66F5DY1B0A02223
5ZTAMDZ05BA505286  1F66F5DY6B0A02217 5ZTAMDZ00BA505325  1F66F5DY0B0A02228
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