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Sutphen Service Dept. October 15, 2010
PO Box 1845
Springfield, OH 45501

Five Star Fire
42 Wrobel Place
E. Hartford, CT 06108

*** SAFETY RECALL NOTICE ***
10E-005
DETROIT DIESEL ENGINE REPROGRAMMING

Models:
Pumpers with Detroit Diesel Motors
Aerials with Detroit Diesel Motors

Subject:

Sutphen is recalling certain model year 2006-2008 aerials and model year 2007-2008 pumper fire
trucks equipped with Detroit Diesel Series 60 engines, The software on these engines may cause
the engine to shut down unexpectedly when a diesel particulate filter over-temperature condition
is detected.

It is a violation against Federal law for a dealer to deliver a new motor if the defect or
noncompliance is not remedied.

Repair:
Detroit Diesel will provide services to reprogram their engines.

Owner Notification and Service Scheduling
All involved vehicle owners are being notified of the service requirement by first class mail.

Vehicle Lists
The attached information includes all vehicles covered in this campaign.

Additional Information

Sutphen will cover all costs (parts and labor). Coordination of changes will be done through the
Sutphen Service Department. The NHTSA has been notified and this issue will show up on their
website.

We apologize for the inconvenience this campaign may cause. Sutphen is initiating this action
because of the sense of responsibility Sutphen has for customer safety and customer satisfaction
with our products. Thank you for your attention to this matter.
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