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August 2010 

SAFETY RECALL NOTICE 
 

CLUB CAR VILLAGER 2+2 LSV 
 
TO: All LSV Dealers 
 
The National Traffic and Motor Vehicle Safety Act, as amended, provides that each vehicle 
which is subject to a recall campaign of this type must be adequately repaired within a 
reasonable time after the owner has tendered it for repair. Failure to repair within sixty (60) days 
after tender of a vehicle is prima facie evidence of failure to repair within a reasonable time. If 
the condition is not adequately repaired within a reasonable time, the owner may be entitled to 
an identical or reasonable equivalent vehicle at no charge or to a refund of the purchase price 
less a reasonable allowance for depreciation. To avoid having to provide these burdensome 
solutions, every effort must be made to promptly schedule an appointment with each owner and 
to repair their vehicle as soon as possible. As you will see in reading the attached copy of the 
letter that is being sent to owners, the owners are being instructed to contact the Club Car 
customer service or the National Highway Traffic Safety Administration if their dealer does not 
remedy the condition within a reasonable time. 
 
DEFECT 
Club Car has determined that a defect which relates to motor vehicle safety may exist in certain 
2010 Villager 2+2 LSV vehicles. The brake pedal may have been manufactured with a missing 
weld.  This condition may lead to loss of brakes during operation without warning.   
 
REMEDY 
Club Car dealers should inspect the brake pedal assemblies at no cost to the owner. If the weld 
is missing, the brake pedal should be replaced at no cost to the owner. This service will be 
handled as a campaign in Tavant. The details are described below.  
 
VEHICLES INVOLVED 
Involved are certain Villager 2+2 LSV vehicles built within the following VIN range: 

Model Beginning Vin Ending Vin 

VS – Villager 2+2 LSV 5J5LD42B4AA133913 5J5LD42B5AA160568 

 
A complete listing of affected vehicles containing the Vehicle Identification Number, serial 
number, owner name and address data is attached to this letter. Owner name and address data 
furnished will enable dealers to follow-up with owners involved in this campaign. 
 
INSPECTION PROCEDURE 
The following procedure outlines the inspection process that must be performed on all 
potentially affected vehicles.  It isn’t necessary to raise the vehicle in order to perform the 
inspection.  The affected area of the brake pedal assembly can be viewed by looking beneath 
the front driver’s side of the vehicle.  A mechanic’s inspection mirror on a telescoping handle 
and a flashlight may make inspecting this area easier. 
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1. Inspect the area where the pedal arm is welded to the pedal cross shaft for a full 360° of 
weld (Figures 2 and 3) between the outside diameter of the shaft and the pedal arm. 

 
2. An affected brake pedal assembly missing part of the weld will look like the example 

shown in Figure 4.  
 

3. If the vehicle passes inspection of the welded joint, it must next be tested by apply force 
to the brake pedal by applying pressure to the brake pedal with both feet, pushing down 
as firmly as possible.  If the vehicle passes both test criteria, place an “F” on the outside 
of the pedal arm (Figure 5) on the opposite side of the welded joint with a permanent ink 
marker and return the vehicle to service. 
 

      
                                                                               

                             Figure 1                                                                 Figure 2 
 

     
 
                              Figure 3                                                               Figure 4 
                                                                                              

 Missing Weld 

   Top of Shaft 

  Bottom of Shaft 
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Figure 5 

 
NOTE: Any vehicle found to have a missing weld on the Brake Pedal Assembly must be repaired 
immediately by replacing the pedal assembly with one Club Car part number 101878201 or 
103370401 pedal kit, one 1010877 push nut and one 1013876 push nut.  The 103370401 kit should 
be used on IQ Plus 4-Wheel Brake vehicles and Limo electric vehicles with manual brakes.  The 
vehicle should immediately be removed from service until the repair can be made.  Under no 
circumstances should the vehicle continue to be driven until repaired. 
 

WARRANTY REIMBURSEMENT: Campaign Code: 2010_Brake_Pedal    

Action Causal Part Service Procedure Labor 
Reimbursement 

Inspect and Force 
Test Brake Pedal 
Assembly 
 
 
 
 
Remove and 
Replace Brake 
Pedal Assembly, 
and adjust brakes as 
necessary 

101511301 (02) or (03) 
 
 

 

 

 

 

101511301 (02) or (03) 

Drive System (CC ) 
/Brake (009) / Pedal 
(0210) / System (0348) / 
Inspection (XX) 
 
CC-009-0210-0348-XX 
 
Drive System (CC ) 
/Brake (009) / Pedal 
(0210) / System (0348) / 
Replace (AA) 
 
CC-009-0210-0348-AA 
 

0.05 hrs (3 min) 
 
 
 
 
 
 
0.5 hrs (30 min) 

 
The Campaign has been set up to default to “Inspection” only.  If replacement of the Pedal Assembly is 
required, under “CLUB CAR PARTS REPLACED” click on the green circle with + sign to add a line item.  
If two items were replaced, click on the green circle with + sign twice) 
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NOTE: For information on how to submit a Campaign Warranty Claim, refer to the instructions outlined in 
Service Bulletin 09-036, pages 4 through 15. 

 
We appreciate your support with this program. If you have any questions related to this issue, 
please contact the following for assistance: 
 
Technical Support - 800-227-0739, Ext. 3580 or 706-863-3000, Ext. 3580 
Reimbursements - 800-227-0739, Ext. 3014 or 706-863-3000, Ext. 3014 
 
 
Dealer Stock Inventory 

LFSRLN VIN Dealer 

VS1044144857 5J5LD42B9AA144857 GOLF CARS INTERNATIONAL P 

VS1050157624 5J5LD42B7AA157624 Thermo King West Inc. 

VS1050157784 5J5LD42B7AA157784 Thermo King West Inc. 

VS1051160568 5J5LD42B5AA160568 Golf Depot, Inc. 

VS1040133913 5J5LD42B4AA133913 CLUB CAR MARKETING 

VS1049155243 5J5LD42B7AA155243 Savannah Transportation S 

VS1043143735 5J5LD42B1AA143735 Michigan Tournament Fleet 

VS1043143794 5J5LD42B6AA143794 Michigan Tournament Fleet 

VS1040133914 5J5LD42B6AA133914 
CCI DEMO/JOHN MILFORD 
C/O 

VS1047150673 5J5LD42B7AA150673 SANDLING GOLF CARS,INC. 

VS1050158519 5J5LD42B4AA158519 APPALACHIAN GOLF CARS 

VS1050158522 5J5LD42B4AA158522 Vic Gerard Golf Cars 

VS1050158524 5J5LD42B8AA158524 Vic Gerard Golf Cars 

VS1040133779 5J5LD42B4AA133779 Best Golf Cars (Myrtle Be 

VS1043143792 5J5LD42B2AA143792 Harlingen Golf Ala Cart L 

VS1043143793 5J5LD42B4AA143793 Harlingen Golf Ala Cart L 
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Registered Vehicle List 

Serial Number VS1045148127 VS1050157499 VS1050157637 VS1050158523 

VIN 5J5LD42B3AA148127 5J5LD42B8AA157499 5J5LD42B5AA157637 5J5LD42B6AA158523 

DESC VILLAGER 2+2 LSV, CLUB CAR VILLAGER 2+2 LSV, CLUB CAR VILLAGER 2+2 LSV, CLUB CAR VILLAGER 2+2 LSV, CLUB CAR 

Current Owner Name Zarr, Dennis BURROWS SMITH PRINCETON UNIVERSITY 

Current Owner Address  9229 Lincoln Ave 611 HEMLOCK DRIVE 60 EAST CHEROKEE ROAD PO BOX 33  

Current Owner City West Allis Asheboro Pinehurst Princeton 

Current Owner State WI NC NC NJ 

Current Owner Zip Code 53227 27205 28374 8544 

Current Owner Phone 414-795-4783 0 0 609-258-3131 

Current Owner Email ccreativegraphi@wi.rr.com OWNER@CAROLINACARRIAGE.COM OWNER@CAROLINACARRIAGE.COM PRINCETON@VGGC.NET 

Current Owner Contact Name  ZELDA BURROWS CAROLYN SMITH  

Dealer Name CUNNINGHAM GOLF CAR CO. INC. H & R GOLF CARTS, LLC H & R GOLF CARTS, LLC KLBL, INC. DBA 

Dealer Address 1 13119 AIKEN RD DBA CAROLINA CARRIAGE DBA CAROLINA CARRIAGE VIC GERARD GOLF CARS 

Dealer Address 2 0 6929 NC211 WEST 6929 NC211 WEST 281 SQUANKUM RD 

Dealer Address 3 0 P O BOX 1492 P O BOX 1492 ***DO NOT MAIL*** 

Dealer City LOUISVILLE PINEHURST PINEHURST FARMINGDALE 

Dealer State KY NC NC NJ 

Dealer Zip 40223-4747 28370-1492 28370-1492 07727-3755 

Neares Dealer Account Name TIZIANI GOLF CAR CORP. C.H. APPLE POWERSPORTS, INC. DBA H & R GOLF CARTS, LLC GOLF CARS, INC. 

  HONDA OF WINSTON-SALEM CAROLINA CARRIAGE  


