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TO: Mercedes-Benz Dealer Principals, General Managers, Sales Managers, Service
Managers, Parts Managers

FROM: Thomas Brunner; Department Manager; Vehicle Compliance and Analysis;
Engineering Services

DATE: January 14, 2011

RE: Recall Campaign 2010110008- Remove Headlamp Grills, Replace Front Turn
Signal Lenses, Model 463, Model Years 2002 - 2010

This Recall Campaign is being launched today and the approximately 4,474 affected vehi:a
will be flagged in VMI.

On August 4, 2010 Dealers were informed that the National Highway Traffic Safety Administratiss
(NHTSA) was notified that Mercedes-Benz USA, LLC (MBUSA) would conduct a voluntary Recall
Campaign on certain Model Year 2002 - 2010 G-Class (463) vehicles with regard to the headlarmg
grills and front turn signat grills. This notification is posted on the NHTSA web site and may
generate some customer questions.

Given this notice, it is a_violation of Federal Law to retail or deliver any affected new or g
owned G-Class (463) vehicles, covered by this notification, in your inventory for sale or
untit the headlamp grills have been removed and/or the front turn signal lenses replaced.

The repair will involve removal of the headlamp grills and /or replacement of the front turn:
signal lenses if front turn signal grills are installed. (The rear tail lamp grills are compliant ate
do not need to be removed).

Parts
- An initial quantity of the required parts will be distributed automatically to dealers.

Owner Notification

- Owner notification letters for the approximately 4,474 affected vehicles with factory
equipped headlamp grills and/or front turn signal grills will be mailed approximately ons
week after recall launch.

Owner Notification to customers who may have purchased headlamp grills and /or turn
signal grills as accessories.

headlamp grills or turn signal grills will be mailed a separate recall letter.

e |f the vehicles are equipped with affected Mercedes-Benz accessory headlamp grilis or turn
signal grills (see below) owners will be requested to contact the Customer Assistance Center
(CAC) so their vehicle may be added to the existing recall campaign.






